HokymeHT npegoctasneH KoHcynbTtaHTlntoc

7 deBpanda 1992 ropa N 2300-1

POCCUNCKAA ®EAEPALNA
3AKOH

O 3ALLMTE NPAB NOTPEBUTEJIEN

CMMCOK U3MEHSIIOLLMX JOKYMEHTOB
(B pen. PepepanbHbix 3aKkoHOB oT 09.01.1996 N 2-03,
0T 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-03,
01 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3,
oT 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
o1 23.07.2008 N 160-®3, o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-D3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-03,
o1 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 01 21.12.2013 N 363-D3,
07 05.05.2014 N 112-®3, o1 13.07.2015 N 233-®3, o1 03.07.2016 N 265-D3,
01 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, o1 04.06.2018 N 133-03,
0T 29.07.2018 N 250-®3, o1 18.03.2019 N 38-®3, o1 18.07.2019 N 191-03,
071 02.12.2019 N 425-®3 (pep, 22.12.2020), ot 24.04.2020 N 144-03,
oT 31.07.2020 N 290-®3, o1 08.12.2020 N 429-®3, o1 11.06.2021 N 170-03,
o1 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, o1 05.12.2022 N 478-03,
o1 04.08.2023 N 474-®3, o1 08.08.2024 N 232-93)

Hactoswmii  3aKOH perynmpyetr OTHOLWUEHMsl, BO3HMKalOWME MexXay noTpebutensmm u
U3rOTOBUTENSIMU,  UCMOJIHUTENSIMW,  UMMOPTEpPaMK, MNPOAABLAMW, BRafeNbLaMM  arperatopos
MHbopMauumn o ToBapax (ycnyrax) mpu npofaxke ToOBapoB (BbIMOAHEHWW PaboT, OKasaHUM YCayr),
yCTaHaB/AMBaET nNpasa notpeburtenein Ha npuobpeTeHme ToBapoB (paboT, ycayr) Hagnexallero Ka4ectsa
M 6e3onacHbIX [/ XXU3HW, 3[0POBbs, UMYLLECTBA MOTPEOUTENEN N OKPYXKAlOLWLEN cpefbl, NojlydeHue
MHpopMauumn o ToBapax (paboTax, ycayrax) u o6 UX M3rotoBUTENsX (MCMoaHUTENsX, NpoAasuax), o
BAadeNiblax arperatopos MHdopMaumm o ToBapax (ycayrax), NpOCBELLEHUE, TOCYAAPCTBEHHYIO M
O6LLLECTBEHHYIO 3aLLMTY UX MHTEPECOB, a TAKXKE ONpeaesseT MexaHM3M peannsauumn 3Tux npae.

(B pen. PenepanbHbix 3aKoHOB OT 21.12.2004 N 171-®3, oT 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
®3)

OCHOBHbI€ NOHATUSA, UCMONb3YEMDIE B HacToAweM 3aKoHe:

notpebutenb - rpakjaHWH, MWMEKLWMA HaMepeHue 3aKasaTb WAM npuobpectn nbo
3aKasblBaloLWMi, MPMOBPETAIOLWNIA NN UCMOL3YIOLMIA TOBaPbI (paboTkl, YCAYrM) UCKIOUYUTENBLHO ANS
JINYHBIX, CEMEMNHbIX, OMALUHMX U UHbIX HYX[,, HE CBSA3aHHbIX C OCYLLLECTB/IEHWMEM NpeanpPUHMMATENbCKOM
[eaTeNIbHOCTH;
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

W3roTOBUTE/NIb - OpraHmM3aLms HEe3aBUCMMO OT €e OpraHM3auMOHHO-NPABOBOM GOPMbI, a TaKXe
MHAMBMAYaNbHbIN NpeanpuHUMaTesb, NPOU3BOAALLIME TOBAPbI 415 peannsaumm notpebutensam;
(B pen. PepepanbHoro sakoHa ot 17.12.1999 N 212-93)

WCMNOJIHUTENb - OPraHu3aluMs He3aBUCMMO OT ee OpraHM3alMOHHO-NPaBOBOM GOPMbI, a TaKXKe
UHAMBUAYANbHBIN NPeAnpUHUMATESb, BbIMOJHAOLLME PaboThl UM OKa3bIBaKOLLIME YCAYTU NOTPEBUTENAM
Nno BO3Me3IHOMY [0roBOpY;
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(B pen. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

MpoAaBeL, - OpraHM3auusi HEe3aBUCMMO OT €€ OPraHM3aLMOHHO-TIPABOBOM ¢GOPMbl, a TaKKe
WUHOMBUAYANbHBIN NPeAnpuUHUMaTESb, PeaNusylolMe ToBapbl NOTPEBUTENAM MO JOrOBOPY KYruiu-
NPOAaXKu;

(B pepn. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

a63au, ytpatun cuny. - PegepanbHbiit 3aKoH o1 21.12.2004 N 171-03;

HeJocTaTOK ToBapa (paboThl, yciyrM) - HecooTBeTcTBMe ToBapa (paboTbl, ycayrn) wau
0b6s3aTe/IbHbIM TPeboBaHMAM, NPeayCMOTPEHHbBIM 3aKOHOM IMBO B YCTAHOBJIEHHOM UM MOPSAKE, UK
ycnoBusM Jorosopa (Npu MX OTCYTCTBUM WU HEMOJIHOTE YCJIOBUA O6bIYHO MNPeabABASEMbIM
Tpe6boBaHUAM), AN LENaM, AN KOTopbix ToBap (paboTa, yc/yra) Takoro pojia o6bI4HO UCMOoJb3yeTcs,
UKW LUEeNsaM, 0 KOTopbIX Npojaasel, (MCNoNHUTeNb) 6bi1 MOCTaBAEH B U3BECTHOCTb MOTPEGUTENEM MpU
3aKJIl0YEHMM AOroBopa, UM o6pasuy U (Mamn) onMcaHuio NMpu Npoaaxke ToBapa no obpasuy u (nam) no
OMMCaHUIO;

(B pen. PepepanbHbiX 3aKOHOB 0T 17.12.1999 N 212-03, ot 25.10.2007 N 234-03)

CYLL,ECTBEHHbI HEA,0CTaTOK TOBapa (paboTbl, yCayru) - HeyCTpaHMMbIil HELOCTATOK MM HEA,0CTATOK,
KOTOPbIN HE MOXKET ObITb YCTpaHeH 6e3 Hecopa3MepHbIX PACXOA0B MU 3aTPaT BPEMEHW, WU BbISIBASIETCSA
HEOAHOKPATHO, UM NPOSBASETCS BHOBL MOC/IE €ro yCTpaHeHUs, Uan Apyrue Nnoao6Hble HeA0CTaTKu;

(B pea. PenepanbHbix 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

6e3onacHocTb ToBapa (paboThkl, ycnyru) - 6e3onacHOCTb ToBapa (paboThbl, YCAyru) AAS XU3HWU,
3[10pOBbA, UMYLLLECTBA NMOTPEBUTENS U OKPYXKAIOLLLEN Cpefbl NP 0BbIYHbIX YC/IOBUAX Er0 MCMO/b30BaHKA,
XpaHeHus, TPaHCMOPTUPOBKU U YTUAM3ALMKM, a TaKKe 6e30MacHOCTb NPOLLECCa BbIMOJIHEHUS paboThbl
(okasaHusa ycnyru);

YyNo/IHOMOYEHHas  u3rotoButeneM  (MpofaBLOM)  opraHusauus MAW  YNOJIHOMOYEHHbIA
usrotoeuteneM (NpoAaBuUOM) MHAMBUAYANbHbIA NpeanpuHUMaTENb (Aanee -  YNOJAHOMOYEHHas
opraHu3aumMs WAW  YNOJHOMOYEHHbI WHAMBUAYaNbHbIM MpeAnpuHUMATENb) - OpraHM3aums,
OCYLLECTBAIAOWAA ONpefesieHHY0 AedTeNlbHOCTb, WM OpraHusauums, COo3faHHasi Ha Tepputopun
Poccuitckoint depepauumn usrotoeuteneM (NpoaaBuoM), B TOM YMCIAE MHOCTPaHHbIM WM3rOTOBUTE/EM
(MHOCTpaHHLIM NPOAABLOM), BbINOJHSOLWME ONpefesieHHble GYHKLUMM HAa OCHOBaHMU [0roBopa C
nsrotoButeseM (NpoaaBLOM) U YMNOJHOMOYEHHbIE UM Ha MPUHSATME U YIAOBAETBOPEHUE TPebGOBaHWUI
notpebuteneir B OTHOLIEHMM ToOBapa HeEHaA/eXalWero KayectBa, /NGO MHAMBUAYANbHbIN
npegnpuHMMaTtenb, 3aperuMcTpupoBaHHbIM Ha Tepputopumn Poccuitckon depepauym, BbIMOJHAKOLLNNA
onpeaefieHHble GpYHKUMM HA OCHOBAHUM [OroBopa C M3rotoBuTeneM (NPoAaBLOM), B TOM 4ucie C
WMHOCTPaHHbIM U3roToBUTENEM (MHOCTPaHHbLIM MPOAABLLOM), U YMNOJHOMOYEHHbIA UM Ha MPUHATME U
yaoBaeTBopeHue TpeboBaHuit NoTpebuTenein B OTHOLLEHMM TOBapa HEHAA/1eXKALLLEero Ka4yecTBa;

(ab3au, BBeaeH PefepanbHbIM 3aKOHOM OT 21.12.2004 N 171-03)

UMMopTEP - OpraHMsalMs HEe3aBUCMMO OT OpraHM3aLUWOHHO-NPaBoBOM  GOPMbI UK
MHAMBMAYANbHbIN MNpPeAnpUHUMATESb, OCYLIECTB/IAIOLLME MMMOPT TOBapa Aas €ro nocieaytoulein
peanusauum Ha Tepputopumn Poccuminckonm ®epepaunu;

(ab3aL, BBegeH degepanbHbIiM 3aKOHOM OT 21.12.2004 N 171-93)

Bnageney, arperatopa uHdopmaumm o ToBapax (ycayrax) (panee - Bnagenew, arperatopa) -
opraHmMsaumsi He3aBUCMMO OT  OpraHW3auuMOHHO-NPaBoBoi  GopMbl MO0  UHAMBUAYAAbHbIN
npeanpuHUMaTeNb, KOTOPbIE SIBAAIOTCA BAAAENbLAMMU NMPOrpPaMMbl NSl SNEKTPOHHBIX BbIHYUCAUTENBHBIX
MawuH 1 (uan)  BRagensuaMyM  caita M (MAM)  cTpaHMubl  caiTa B MHPOPMALMOHHO-
TENEKOMMYHUKALUMOHHOMN ceTn "VIHTepHeT" M KoTopble MpefocTaBfsioT NOTPeOUTesNto B OTHOLLEHUMU
onpefeneHHoro ToBapa (ycayrn) BO3MOXHOCTb OJHOBPEMEHHO O03HAaKOMWUTLCA C MpeasloXKeHUeMm
npoAasLa (MCNoAHUTENA) O 3aK/OYEHMM AOroBoOpa KyM/M-MpojaXkn ToBapa (4orosopa BO3ME3[HOro
OKasaHUs YCAayr), 3aKJlunTb C MNpoAaBuUOM (MCMOAHUTENEM) [O0roBoOp Kynau-npoaaxu (gorosop
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BO3ME3JHOr0 OKasaHWA YCAyr), a TaKXe MPOM3BECTU MpeaBapuTeNibHY0 OnaTy yKasaHHOro ToBapa
(ycnyrmn) nyTeM Hanu4yHbIX pacyeToB IM60 NepeBoAa AEHEXHbIX CPEACTB BAaAe bl arperatopa B pamMKax
npuUMeHseMbix GopM GE3HaJIMYHbIX PacyeTOB B COOTBETCTBUM C MYHKTOM 3 cTatbM 16.1 HacTosllero
3akoHa u depepanbHbiM 3aKOHOM OT 27 utoHA 2011 roga N 161-03 "O HauuoOHaNbHOM NNATEXHOM
cucteme'.

(ab3au, BBegeH depepanbHbiM 3akoHOM oT 29.07.2018 N 250-03; B pesn. degepasbHOro 3akoHa ot
31.07.2020 N 290-$3)

Fnasa |. OBLLUUE NOJIOXKEHNA
Cratba 1. MpaBoBoe peryAMpoBaHue OTHOLLEHUIT B 061aCTH 3aLLMTbI NpaB NoTpebutenei

1. OTHolWeHns B 06/1aCTM 3aWKTbl NpaB NoTpedbutenen peryampyrotcs MpaXkaaHCKUM KOAEKCOM
Poccuiickon ®eaepalumu, HacToALMM 3aKOHOM, ApYrMMu dpelepasbHbiMU 3aKOHaMU (fanee - 3aKOHbI) 1
NMPUHMMAEMBIMU B COOTBETCTBUM C HUMM WMHBIMM HOPMaTUBHbIMU MPABOBbIMM aKTaMKn Poccuitckoi
®depepauumn.

(n. 1 B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaButensctBo Poccuiickoit ®depepaummn He BhpaBe MopyyaTb defepasbHbiM opraHam
UCMOJIHATENILHOM BNACTU NPUHUMATb aKTbl, COZIEPXKALLIME HOPMbI O 3alMTe NpaB noTpebuTenen.

MpaButenbctBo Poccuitickon Pepepaumm BnpaBe u3gaBaTbh A8 NOTpPebuTens M npojgasua
(usrotosuTens, UCNOSIHUTENS, YNOJIHOMOYEHHOM opraHmsauum nnm YNOJIHOMOYEHHOI0
WHAMBUAYANILHOTO MpeAnpuUHUMAaTENs, UMNopTepa, Baajesbla arperatopa) npasuaa, obssaTtesibHble
NPy 3aKJYEHUNM U UCMOJHEHMU MYGAUYHBIX AOrOBOPOB (4OrOBOPOB PO3HUYHOM KYMJIM-MPOAAXKH,
3HeprocHabeHus, 4OrOBOPOB O BbIMOJHEHUN PaBGoT 1 06 OKasaHMM yCayr).

(ab3au, BBegeH depepanbHbiM 3aKoHOM oT 21.12.2004 N 171-03; B pesn. depsepanbHOro 3akoHa ot
24.04.2020 N 144-03)

A63aL, yTpatmna cuay ¢ 1 aBrycta 2011 roaa. - PeaepasibHblit 3akoH oT 18.07.2011 N 242-03.
CraTtbs 2. MeXxayHapogHbie norosopbl Poccuiickoii ®epepauum

1. Ecm MexkayHapodHbIM AoroBopoM Poccuiickolt ®eaepalmm ycTaHOB/IEHbI MHbIE MPaBua O
3almTe npas notTpebutenei, 4YeM Te, KOTopble NMPeyCMOTPEHbl HACTOSLMM 3aKOHOM, MPUMEHSIOTCA
npaBuJia MeXayHapoJHOro Jorosopa.

2. PelweHns MeXrocyfapCTBEHHbIX OPraHoOB, TMPUHATbIE HA OCHOBAHWW  MOJIOXKEHUM
MeXAyHapoaHbIX [AoroBopoB Poccuiickon @Pepepaumm B UX  WUCTOJIKOBaHMM, MPOTUBOPEYALLEM
KoHctutyumn Poccuiickot Gepepaumm, He noanexar ucnonHeHuno B Poccuiickon depepauyn. Takoe
NPOTUBOPEYME MOXKET ObITb YCTAHOBNEHO B MOPAAKe, onpeaeneHHoM dpefepasibHbiM KOHCTUTYLMOHHbIM
3aKOHOM.

(n. 2 BBeaeH ®eaepanbHbiM 3aKoHOM OT 08.12.2020 N 429-03)

Cratba 3. MpaBo notpebuTeneit Ha NpocBeLweHne B 061acTu 3awUTbl NpaB NoTpebutenen

1. MpaBo noTpebuTenen Ha NpoceBeLleHMe B 061acTH 3aWMTbl NpaB NoTpebuTenen obecnedynBaeTcs
NocpeAcTBOM  BK/IHOYEHMUSI COOTBETCTBYIOLIMX TpeboBaHu B deaepanbHble rOCyaapCTBEHHbIE
obpasoBaTteibHble CTaHAapTbl U 06pPa30BaTE/IbHbIE MPOrpaMMbl, a TaKXe MoCpeACTBOM OpraHu3aLuu
cMcTeMbl MHPOpMaUmm noTpebutesnen ob Ux npaBax U 0 HEOHBXOAUMBIX AENCTBMAX NO 3aLMTE 3TUX MpPaB.
(B pen. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uenax peanusauuu npaea notpebuteneit Ha npoceelwleHWe B ob6sacTU 3alMTbl NpaB
notpebuTteniei opraH rocyaapcTBEHHOro Hag3opa ocylecTBaseT GOPMUPOBAHME U BEJIEHME OTKPLITOIO
M obWenoCTynHOro rocyAapCcTBEHHOrO WHPOPMALMOHHOIO pecypca B obsacT  3aWuTbl Mpas
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notpebutenei, Kadectea M 6e3onacHocTM ToBapoB (paboT, ycayr) B MOpsAKe, YCTaHOBJIEHHOM
MpaButensctBoM Poccuiickomn Gepepaumn.
(n. 2 BBegeH ®epepanbHbiM 3aKoHOM oT 11.06.2021 N 170-®3)

Cratbsa 4. KauectBo ToBapa (pa6otbl, ycnyru)

1. NMpopaasel, (McnoHUTENL) 0653aH NepeaaTb noTpebutento Toeap (BbINOAHUTL paboTy, OKasaTh
YCAYry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOrOBOpY.

2. Tpu OTCYTCTBMM B JOrOBOpPE YC/NOBUIA O KadyecTBe ToBapa (paboTbl, yciyru) npopasel,
(ucnonHutens) o6s3aH nepepatb NOTpebuTento ToBap (BbINOAHWTE pPaboTy, OKasaTb Yycayry),
COOTBETCTBYIOLIMIM 06bIYHO NPeabABASEMbIM TPEGOBAHMSAM U NPUTOAHbIN ANs LEefen, AN KOTOPbIX TOBap
(paboTa, ycnyra) Takoro poga o6bI4HO UCMOB3YETCS.

(B pen. PepepansHOro 3akoHa ot 25.10.2007 N 234-03)

3. Ecamn npopasel, (UcnofHUTENB) NPU 3aKIHOYEHUKU JoroBopa 6blJl MOCTaBAEH MNOTPe6GUTENeM B
U3BECTHOCTb O KOHKPETHBIX LIENsX MpMoGpeTeHns ToBapa (BbIMOJIHEHUS PaBoTbl, OKasaHWUA YCayru),
npogasew, (McrnonHUTeNb) 0653aH Nepeaatb NoTpPedbuTeto ToBap (BbINOJHUTL paboTy, OKasaTh YCayry),
NPUroAHbINA AN UCMOJIb30BAHWUA B COOTBETCTBMM C STUMMU LIENISIMMU.

4. Mpv npofaxe ToBapa no obpasuy 1 (Mamn) onucaHno npoaaseL, 06a3aH nepegatb notTpedbuTento
TOBap, KOTOPbI COOTBETCTBYET 06pa3Ly 1 (Man) onucaHuio.

4.1. Tlpy npojaxe OTAeNibHbIX BUAOB TEXHUYECKU CJIOXKHbIX TOBApOB C NpeABapuUTesIbHO
YCTAaHOBNEHHbIMM  MpOrpaMMaMm AN 3JIEKTPOHHbIX  BbIYUCAUTESNIbHBIX MalWMH  NOTPebuTento
obecneynBaeTcs BO3MOXKHOCTb MCMO/b30BaTb OTAE/IbHbIE BUAbl TEXHUYECKM C/IOXKHbIX TOBApOB C
npeaBapuUTe/ibHO YCTaHOBAEHHbIMU MpoOrpaMMaMn  AJisl  SNEKTPOHHBIX BbIYUCAUTE/NIbHBIX MallUH,
CTpaHaMM NPOUCXOXKAEHUS KOTOPbIX ABASIOTCS Poccuitckas Oeaepauus Uan Apyrue rocyapcrea - YieHsl
EBpa3uninckoro sKOHOMKUYECKOro cotosa. [epeyeHb OTAENbHbIX BUAOB YKa3aHHbIX TEXHUYECKU CJIOXKHbIX
TOBapOB, MOPSAOK COCTaBNIEHMS U BEAEHUS MEPEYHS MPOrpamMM Afs 3/EKTPOHHbIX BbIYUCIUTENbHbIX
MalLIMH, CTpaHaMK MPOUCXOXKAEHUS KOTOPbIX ABAsOTCS Poccuiickas ®Peaepaums nam gpyrue rocygapcraea
- YneHbl EBpa3nincKoro 3KOHOMUYECKOTo CO3a M KOTOPbIE A0J1XKHbI 6bITb MPeABapUTENLHO YCTAHOBJEHDI,
M NOpsSfoK WX NpeABapuUTENbHOM YCTaHOBKM, BKAYas TpeboBaHUA K  (GYHKLUMOHUPOBAHMUIO,
onpeaenstoTcs MpaButenbctBoM Poccuinckon ®epepaumu.

MNpepBapuTeNbHO YCTAHOBNEHHbIE MPOrPaMMbl AN 3NEKTPOHHbIX BbIYUCAUTESIbHBIX MaLUWH,
MCNonb3yeMble MOTPebUTeNneM Ha OTAESNbHbIX BUAAX TEXHMYECKU CNOXHbLIX TOBApOB AAs AOCTyNa K
MHPOpMaLUMM Ha calTax B MHPOPMALMOHHO-TEIEKOMMYHUKALUMOHHOM ceTu "WHTepHeT", A0JIXKHbI
obecrneymBatb BO3MOXHOCTb WCMO/ML30BaHUA 6€3 [OMNOJHUTENbHBIX HacTpoeK (No yMOoA4YaHuIo)
NMOUCKOBOW CUCTEMBI, CTPAHOMN NMPOUCXOXKIEHMS KOTOpOI aBnsieTcs Poccuiickas Oepepauums Uaum apyrue
rocygapctea - 4neHbl EBpasMiACKOro 3KOHOMMYECKOrO COH3a, B MOpPsAKe, YCTaHOBJEHHOM
MpaButensctBoM Poccuitckon ®epepaumn. TpeboBaHMSA K YKazaHHOM MOUCKOBOM CUCTEME U NOPSAAO0K ee
onpejaeneHust yctaHaeausatoTcs MNpaButenscTBoM Poccuiickon Oeaepaumm.

MpeaBapuTeNIbHO YCTAHOBJIEHHbIE MNPOrPaMMbl A1 INEKTPOHHbIX BbIYUCAUTESIbHBIX MaLUWH,
UCNONb3yeMble MOTPEOUTENEM HA OTAENbHbIX BUAAX TEXHUYECKM CNOXHbIX TOBApOB, AO/MKHbI B TOM
yucae BKAKOYATb NporpamMMmy A 3/IEKTPOHHbIX BbIYMC/IMTESbHbBIX MallMH, KOTOpas NpejHa3Ha4YeHa aas
Nnoucka, MNPocMoOTpa W NpUOBpPEeTEHMS NporpamMM [AAS 3NEKTPOHHbIX BbIMUCAUTESIbHBIX MallWH,
NMPUMEHSAEMbIX MOTPEBUTENAMMU C UCMOJIb30BAaHNEM TEXHUYECKU CJIOXHbIX TOBapoB (ganee - eauHbIn
MarasuH MpUAOXKEHUI), U OYHKLMOHUPOBAHME KOTOPOM OCYLLECTBASAETCS C YYETOM OCHOBHbIX
NPUHLMMNOB, YyTBEpPXAaeMbix deaepanbHblM OPraHOM WCMOJIHATENBHOM BAACTU, OCYLLLECTBASIOWMM
OYHKUMM MO BbIpaboOTKE U peanu3aumm rocyAapCTBEHHOM MOJIMTUKM U HOPMAaTUBHO-NPABOBOMY
perynnpoBaHuto B chepe MHGOPMaLMOHHBIX TeXHoorMn. DeaepanbHbliii OpraH UCMONHUTEIbHOM BN1ACTy,
ocyLecTBASAOWMA GYHKLUUM MO BbipaboTKe M peannsaumnm rocyapcTBEHHON MNOJNTUKM U HOPMATUBHO-
NpPaBOBOMY perynMpoBaHuto B chepe MHOOPMALMOHHBLIX TEXHOJIOTUIN, TaKXKe YTBEPXAAeT NnepeyeHb
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nporpamMM A/1s SAEKTPOHHbIX BbIYUC/IUTESIbHbBIX MaLLWH, pa3MeLLLaeMbIX B € AMHOM Mara3uHe NpUIoXeHnin
B 06513aT€/IbHOM MOpPSKE.

(ab3aL, BBegeH degepanbHbiM 3aKOHOM OT 14.07.2022 N 266-D3)

(n. 4.1 BBegeH ®epepanbHbIM 3aKOHOM OT 02.12.2019 N 425-03 (pep. 22.12.2020))

5. ECAM 3aKOHaMM WAN B YCTaHOB/NIEHHOM WMU MOpsAKe MNpPeaycMoTpeHbl obs3aTtesibHble
TpeboBaHusa K ToBapy (pabote, ycayre), npogasel, (McnonHuTesb) 0653aH nepesath NoTpebuTento ToBap
(BbINOMIHUTL paboTy, OKa3aTh YCAYTY), COOTBETCTBYIOLLMI 3TUM TPEBOBaAHUAM.

(n. 5 B pea. PenepanbHOro sakoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa M 0643aHHOCTM wu3rotoBuTensa (ucnonHuTens, npogasua) B ob6nactu
YCTaHOBJIEHUs1 CPOKa CNybbl, CpOKa rogHoctu ToBapa (paboTbl), a TaK)Ke rapaHTUMHOro CPoKa Ha
ToBap (pabory)

1. Ha ToBap (paboty), nMpeAHasHayYeHHbIM AN AJIUTENBHOINO WMCMO/b30BaHWUA, U3rOTOBUTE b
(McnonHUTENb) BNpaBe YycTaHaB/AMBATb CPOK CAYK6bl - Mepuoj, B TeYEeHUE KOTOPOro M3roToBUTESb
(McnonHuTeNb) 0653yeTcs o6ecneymBaTbh NOTPEOBUTENO BO3MOXHOCTb MCMO/Ib30BaHNA ToBapa (paboThl)
Mo Ha3HAYEHMIO U HECTU OTBETCTBEHHOCTb 33 CYLLECTBEHHbIE HEA0CTAaTKM Ha OCHOBAHMK MYyHKTA 6 CcTaTby
19 n nyHKTa 6 cTaTbM 29 HacToALWEro 3aKoHa.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoButenb (ucnosHMTens) o6s3aH ycTaHaBAMBaTb CPOK CAy»K6bl ToBapa (pabotbl)
OMTEeNbHOro MOJIb30BaHMsA, B TOM 4YMC/IEe KOMMAEKTYOWUX usgenvin (getanei, ysnos, arperaTtos),
KOTOpbIE MO UCTEYEHUN ONpeaeieHHOro nepmuoaa MoryT NpeacTaBAsTb ONacHOCTb A5 YXU3HU, 3[0P0Bbs
noTpebuTens, NPUYMHATL BPEJ, €ro MMYLILECTBY MM OKPYXKaloLLLen cpeje.

(B pepn. PepepansHoOro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cny>k6bl ToBapa (paboTbl) MOXET UCHUCAATLCS €AUHULAMU BPEMEHU, a TaKXKe UHbIMU
eAUHNLAMM M3MepeHns (KunometpamMu, MeTpaMu M NPOYUMMU eOMHULAMMU U3MEPEHUS UCXOAA U3
dYHKUMOHANBHOro HasHavYeHns ToBapa (pesyibtata paboTsl)).

(B pen. PepepansHoOro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoayKTbl MUTaHMsA, NapproMepHO-KOCMETUYECKME TOBAPbI, MEAMKAMEHTbI, TOBAPbl 6bITOBOM
XMMMU 1 UHblE NOJ06HbIE TOBapbl (PaboTbl) U3roTOBUTENL (MCMNONHUTENL) 0653aH YCTaHABAMBATL CPOK
rogHOCTM - nepuod, Mo MUCTEYEHUM KOToporo Toeap (paborta) cuMTaeTcs HEMpUrogHbIM OIS
MCMOJIb30BaHMA MO Ha3HaYeHMIO.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaxa ToBapa (BbiMosHEHME PabOTbl) MO WUCTEYEHUM YCTAaHOBJEHHOIO CPOKAa rOAHOCTH, a
TaKXXe ToBapa (BbINoJiHeHWEe paBoThbl), Ha KOTOPbIN [O/MKEH BbITb YCTAHOB/IEH CPOK FOJHOCTU, HO OH He
YCTaHOBJ/EH, 3anpeLLaeTcs.

(B pea. PepepanbHoro sakoHa ot 17.12.1999 N 212-93)

6. N3rotoBuTenb (MCNonHUTENb) BNpaBe ycTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUNHBINA CPOK -
nepuojl, B Te4eHWe KOTOPOro B cjiydae obHapyKeHus B ToBape (paboTe) HejocTaTKa M3roTOBUTE/b
(McnonHWTENb), NpoaaBel, YNOJIHOMOYEHHAs OpraHu3aums AU YNOJHOMOYEHHbIN UHAUBUAYANBHbIN
npeanpuHMMaTenb, MMMnoptep 06s3aHbl yAOBAETBOPUTL TpeboBaHUsA MNOTpebutesns, yCTaHOBJIEHHbIE
cTatbssMu 18 n 29 HacTosero 3akoHa.

(B pepn. PepepanbHOro 3akoHa ot 21.12.2004 N 171-03)

MN3roToBuTeNb BNpaBe NpUHATL 0643aTeNbCTBO B OTHOLLEHMM HELO0CTaTKOB TOBapa, OOHapPY>KEeHHbIX
Mo UCTEYEHNN YCTaHOBIEHHOTO UM rapaHTMIMHOIO CPOKa (J,0MOHUTENIbHOE 0653aTEeNbCTBO).
(ab3al, BBeaeH PefepanbHbIM 3aKOHOM OT 21.12.2004 N 171-03)

CofepyaHume  [OMOMHUTENILHOTO  06A3aTe/IbCTBa  U3rOTOBUTENS, CPOK  AEWCTBUA  TaKoro
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obs3aTenibcTBa WM MNOPSAOK OCYLLECTBAEHUS MOTPebUTEeneM npaB NoO TaKOMy 06s3aTenbCTBY
onpeaensitoTcs U3roToBUTENEM.
(ab3aL, BBegeH degepanbHbIiM 3aKOHOM OT 21.12.2004 N 171-93)

7. Mpopaeel, BrpaBe YCTaHOBUTb Ha TOBap rapaHTUIMHbLINA CPOK, €C/IM OH He YCTaHOBJEH
U3roTOBUTENEM.

MpoaaseL, BNpase NpUHATL 06543aTeNbCTBO B OTHOLLEHUWN HEA0CTAaTKOB TOBapa, 06HapPY>KEHHbIX Mo
MCTEYEHUMN rapaHTUIMHOTO CPOKa, YCTaHOBJ/IEHHOTO U3roTOBUTENEM (LONONHUTEIbHOE 0653aTENBCTBO).

CopepyaHue AoMNOoNHUTENBHOTO 0643aTeNbCTBa NPOAABLLIA, CPOK AENCTBUSA TaKoro 0653aTeNibCTBa
M MOPAAOK OCYLLECTBAEHUA NOTpebuTeNeM npas Mo TaKoMy 0653aTeNIbCTBY OMNpPeAensaoTcs 4OroBopoM
MeXXay noTpebutenem mu NpoaaBLLOM.
(n. 7 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

8. MU3rotoButens (Npogasel,) HECET OTBETCTBEHHOCTb 3a HEAOCTAaTKM TOBapa, O6HApYXXEHHblEe B
TeYeHne CpoKa AeNCTBUS AOMNOJHUTENBLHOrO 0653aTeNbCTBA, B COOTBETCTBMM C ab3aLeM BTOPbIM MyHKTa
6 ctatbn 18 HacTosWEero 3aKoHa, a Noc/ie OKOHYaHMS CPOKa AeNCTBMA AONONHUTENIbHOrO 0653aTeNbCTBa
- B COOTBETCTBUM C NYHKTOM 5 cTatbm 19 HacToswero 3akoHa.

(n. 8 BBegeH PefepasibHbiM 3aKOHOM 0T 21.12.2004 N 171-03)

Ctatbsl 6. O653aHHOCTb U3rOTOBUTENS O6ECNeYMTb BO3MOXXHOCTb PEMOHTA U TEXHUYECKOro
obcnyxuBaHus ToBapa

MN3rotoBuTenb 0653aH obecneynTe BO3MOXHOCTb MCMOJIb30BaHUS TOBapa B Te4eHne ero Cpoka
CIIy>K6bI. Ona 3TOM LLeJIn N3roTtoBUTEJ1b obecneunBaer PEMOHT U TEXHNYECKOE 06CJ'IY)KMBaHMe TOBapa, a
TaKXXe BbIMYCK U MOCTAaBKYy B TOpProBblie M PEMOHTHbIE OpraHn3auunnm B HEO6XO,£I,MMbIX ana peMoOHTa U
TEXHUNYECKOro O6CI'IY)KMBaHI/IFI obbemMe u dCCOPTUMEHTE 3aMaCHbIX yacTen B TeyeHue CpOKa npomn3BoacTtBa
TOBapa n nocJsie CHATUA ero C Npomn3BoaCcTBa B T€YEHNE CPOKa CJ'IY)K6bI TOBapa, a Npn OTCYTCTBMUN TAaKOro
CpPOKa B Te4EHNE AeCATUN NNIET CO AHA nNepenadm ToBapa I'IOTp86MTeJ'I}O.

Cratbsa 7. MpaBso notpebutens Ha 6e3onacHocTb ToBapa (pa6oTbl, ycayru)

1. NoTpebutenb MMeeT NpaBo Ha TO, 4TO6bI ToBap (paboTa, ycyra) npu o6bIYHBIX YCIOBUAX €ro
MUCMOJIb30BaHUS, XPaHEHUsl, TPAHCMOPTUPOBKU U YyTUAMU3aUMKM Obll 6e3onaceH Oas XXU3HW, 300POBbS
noTpebuTens, oKpy»KatoLen cpeapl, a TaKXKe He NPUYMHAN Bpes, UMYLLEeCTBY nNoTpebutens. TpeboBaHus,
KoTopble [A0J/KHbI obecrneynBath 6e30MacHOCTb ToBapa (paboThl, YCAYrM) A KM3HU U 300pOBbS
noTpebuTens, OKpyKallleh cpeabl, a TaKXe MpeaoTBpalleHMe MPUYMHEHUS Bpefa WUMYLLECTBY
notpebutens, sABnAOTCA 00653aTeNibHbIMM U YCTaHaB/IMBAKOTCS 3aKOHOM WM B YCTAHOBJIEHHOM UM
nopsake.

(B pea. PepepanbHoro sakoHa ot 17.12.1999 N 212-93)

2. U3rotoBuTeNb (UcnosHUTENb) 06513aH obecrneunBaTh 6e30MacHOCTb ToBapa (paboThl) B TEYEHUE
YCTaHOBJIEHHOTO CPOKa C/Y»K6bl UM CPOKA FOIHOCTU ToBapa (paboTbl).

Ecnn B COOTBETCTBUM C MYHKTOM 1 cTaTbM 5 HacTosAlEro 3aKoHa U3roToBuTe b (MCMONHUTENL) He
YCTaHOBM/1 Ha ToBap (paboTy) cpoK cnyxbbl, OH 0693aH obecneynTb 6esonacHoCcTb ToBapa (paboTbl) B
TeyeHue JecsTU NIET CO AHS nepenadn ToBapa (paboTbl) noTpebutento.

Bpes, NpMYMHEHHbIN YXU3HU, 34,0POBbIO UV UMYLLLECTBY NOTPEBUTENS BCIEACTBUE HEODECNeYeHUs
6e3onacHocTM ToBapa (paboTbl), NOANEXKUT BO3MELLLEHMIO B COOTBETCTBUM CO cTaTbel 14 HacTosLwero
3aKoHa.

3. Ecim pana  6e3onacHOCTM  UCMOJIb30BaHMA ToBapa (paboThl, YCAyrn), €ro xXpaHeHus,
TPaHCMOPTUPOBKM U YTUAM3ALUMU HeobxoanMo cobaoaaTh crieumanbHble npasuna (ganee - npasuna),
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U3roToBuTENb (MCMONHUTENL) 065A3aH yKas3aTb 3TWM MpaBwu/ia B COMPOBOAMTENLHOM JOKYMEHTaLUUU Ha
ToBap (paboTy, yc/yry), Ha 3TUKETKE, MapKUPOBKOWM WUJIM UHbIM cnoco6oM, a npogasel, (MCMOJIHUTENb)
0653aH J0BECTM 3TW NpaBua 0 CBeAEHUS NoTpebutens.

4. Ecnmn Ha ToBapsbl (paboThbl, yC/yru) 3aKkOHOM UMW B YCTaHOB/AIEHHOM MM MOPAAKE YCTaHOB/EHbI
obs3atenbHble TpeboBaHUs, obecrneynBatome ux 6e30nacHOCTb A5 YKU3HU, 3[40POBbS NOTPeEdOUTENS,
OKpy)Katowen cpefbl U NpeAoTBpalLeHNe NMPUYMHEHUS Bpega MMYLLECTBY NOTPebUTeNs, COOTBETCTBME
TOoBapoB (paboT, ycayr) yKasaHHbIM TPeGOoBaHMAM MOANEXUT 0653aTe/IbHOMY MOATBEPXKAEHUIO B
nopsake, NnpeaycMoTPEHHOM 3aKOHOM M UHbIMU MPaBOBbIMM aKTaMU.

(B pen. PepepansHoOro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTtca npopjaxa ToBapa (BbIMOMHEHME paboTbl, OKasaHuMe YCayrn), B TOM 4ucie
MMMoOpTHOro ToBapa (paboTbl, ycnyru), 6e3 mMHbopmaumm 06 o6sA3aTeNlbHOM MOATBEPKAEHUN €ro
COOTBETCTBUA TPEBOBAHUAM, YKa3aHHbIM B MyHKTe 1 HacToALLEN cTaTbu.

(n. 4 B pen. epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTcda npopaxa ToBapa, B TOM 4ucie MMMNOPTHOrO TOBapa, coaep)Kalwero
MHPOpPMaUMIO, 33 pacnpoCTPaHEHME KOTOPOM NpeaycMOTpeHa agMMHUCTPATUMBHAS WMAW YroJIoBHas
OTBETCTBEHHOCTb.

(n. 4.1 BBeaeH ®epepanbHbiM 3aKOHOM 0T 05.12.2022 N 478-03)

5. Ecan  ycTaHOBAEHO, YTO MpuU  COBAOAEHUN MOTPeGUTeNEM YCTAHOBJ/IEHHbIX NpPaBwA
MCMOJIb30BaHUSA, XPaHEHWUS MU TPAHCMOPTUPOBKM ToBapa (paboTbl) OH MPUUUHSET AU MOXKET NPUYMHUTD
BpeS, XX13HW, 340POBbLI0 N UMYLLLECTBY NOTPebUTENS, OKPYXKaloLen cpeae, U3roToBuUTe b (MCMONHUTENb,
npogasel,) 06g93aH He3aMeaNTENbHO MPUOCTAHOBUTL €ro MPOM3BO/ACTBO (peanunsaumio) Ao yCTpaHeHns
NPUYUH Bpela, a B HEOBXOAUMBIX CAydasx NPUHATL Mepbl MO U3BATUIO ero 13 o6opoTa M OT3bIBY OT
notpebutens (notpebutenei).

Ecnun npuumHbl Bpeaa yCTpaHUTb HEBO3MOXHO, U3roTOBUTENL (MCMONHUTENL) 0653aH CHSATb TaKoW
ToBap (paboty, ycayry) ¢ npoussoAactBa. [py HEBbLIMNOIHEHUN U3roTOBUTENEM (MCMOSIHUTENEM) 3TOM
0653aHHOCTU YNOJIHOMOYEHHbIN defepanbHblii OpraH UCMONHUTENIbHOW BAACTU MPUHMMAET Mepbl Mo
OT3bIBY TaKOro ToBapa (paboTbl, YCyrn) C BHYTPEHHErO pbiHKa M (1K) OT noTpebutena nam notpeburenen
B nopsaKe, yCTaHOBNEHHOM 3aKOHOAAaTENLCTBOM Poccuiickon Gepepaumn.

(B pen. PepepanbHbix 3aKoHOB OT 21.12.2004 N 171-03, o1 18.07.2011 N 242-03)

Y6bITKN, NPUYMHEHHbIE MOTPEBUTENIO B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), nognexkar
BO3MELLEHUIO N3roToButenemM (MCnoaHuTeNeM) B NOJIHOM obbeMe.

6. YTpatun cuny. - ®epepanbHbiii 3akoH oT 21.12.2004 N 171-03.

Cratbs 8. MNpaeo notpebutens Ha uHbopmauuio 06 nsrorosutene (ucnoaHutene, NpoaasLe) m o
ToBapax (pa6otax, ycayrax)

1. TMoTpebuten, BNpaBe noTpeboBaTb NpPeAoCTaB/leHUs HeobXoAMMOM U [OCTOBEPHOM
UHbOpMaUuKn 06 M3rotoBUTeNle (MCNOJIHUTENE, NPOAABLE), PEXUME ero paboTbl U peannsyemMbix UM
ToBapax (pabortax, ycayrax).

2. YKazaHHag B nyHKTe 1 HacToswen cTtaTtbM MHbOPMAUMA B HarisgHOM M AOCTyNnHoOU dopme
[OBOAUTCA A0 CBeAeHUs noTpebuteneit Npu 3aKJoHeHUU JOrOBOPOB KYMAM-MPOAaXKM U A0roBOPOB O
BbIMNOJIHEHUN PaboT (OKazaHMM ycayr) criocobamu, NMPUHATLIMU B OTAE/IbHLIX chepax 06Cay>KMBaHUA
noTpeéutesien, Ha PyccKoM sA3blKe, a AOMOJHUTENILHO, NO YCMOTPEHUIO U3roToBMUTENs (MCnoHUTENs,
npojaBLa), Ha rocyAapCcTBEHHbIX f3blKax CybbeKToB Poccuiickoit desepalmm U pofHbIX A3blKax Hapo10B
Poccuickon ®epepaymn.

3. YNo/IHOMOYEHHasi OpraHu3aumsa Uan ynoaHOMOYEHHbIA UHAMBUAYA/bHBIN NpeanpuHUMaTESb
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no Ttpe6oBaHuO noTpebuTens o06s3aHbl MPEAOCTaBUTL MOATBEPXKAEHME CBOUX MOJIHOMOYMA,
BbITEKAIOLLMX U3 3aK/IFOYEHHOrO MMM [0roBOpPa C U3roToBMTE/NIEM (NPOAABLOM).
(n. 3 BBegeH ®epepanbHbiM 3aKOHOM OT 29.07.2018 N 250-93)

Cratbs 9. UHpopmauusa 06 nsrotoeutene (McnonHutene, npogasue, BAagesbLe arperaropa)
(B pen. PepepanbHOro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotoBuTenb (McnonHuTenb, npojasel) 0653aH [A0OBECTM [0 CBEAEHUs noTpebutens
dMpMeHHOe HauMeHoBaHWe (HamMeHOoBaHWE) CBOEN OpraHmMsaLuKn, MecTo ee HaxoXaeHus (agpec) u
pexuM ee paboTbl. MpogaseL, (MCNosHUTENb) pasMeLLaeT yKa3aHHYI0 MHPOPMALMIO Ha BbIBECKE.

(B pen. PepepansHoOro 3akoHa ot 21.12.2004 N 171-93)

MsrotoBuTeNnb (MCMoONHWUTENb, MNpOJaBel) - MHAMBUAYa/bHbIA NPeAnpUHUMATENb - [OJIKEH
npeaocTaBuUTb NOTPeGUTENO MHOOPMALMIO O TOCYJapCTBEHHOM pPEerucTpauum M HauMeHOBaHWUU
3aperMcTpUpPOBaBLLErO €0 OpraHa.

M3rotoBuTenb (NpoaBel) 06s3aH AOBECTU 0 CBeAeHUs NoTpebutens pupMeHHoe HauMeHoBaHUe
(HaMMeHoBaHMe), MecTo HaxoXxaeHus (agpec) u pexxum paboTbl YNoJHOMOYEHHON OpraHM3aLUmMn Uam
YNOJAHOMOYEHHOTO MHAMBUAYaNLHOrO NpeAnpuHUMaTENs.

(ab3au, BBeaeH denepasibHbIM 3aKOHOM OT 29.07.2018 N 250-33)

1.1. YNonHOMOY€EHHas opraHmnsauust Uan ynosHOMOYEHHbIN MHAMBUAYANbHBIN NpeanpuHUMaTesb
B c/lydae obpalleHns notpebutens obs3aHbl AOBECTUM A0 €ro CBefeHus MHpopmauuio o cebe wm
usrotosutene (npogasue) (ppMeHHoOe HaMMeHOoBaHWE (HaMMeHOBaHME), MECTO HaxoXaeHus (agpec),
peXxnm paboTbl, FOCYyAapPCTBEHHbIN PErMCTPaLMOHHBIA HOMEpP 3anucu 0 CO34aHMN KPUANYECKOTO LA,
dbaMuanio, UMs, oT4ecTBO (eciM MMeeTcs), rocyapCTBEHHbIA PEruCTPaLUOHHbIM HOMEpP 3anucu o
rocyJapCTBEHHOM perucTpauumn GpusMyeckoro iMua B Kayectse MHAMBUAYAbHOrO NpeanpuHUMaTens).
YNOJIHOMOYEHHas OpraHu3aums UaM YNOJIHOMOYEHHbIN UHAMBUAYANbHBIA NpeanpuHUMaTe b BnpaBe
[OBECTU 00 cBefeHus notpebutenein nHdopmaumio o cebe NOCpPencTBOM ee pasMeLeHNs Ha CBOEM
caiiTe B MHGOPMALMOHHO-TENIEKOMMYHMKALUMOHHOM ceTu "MHTepHeT", nHdopMaLuio 06 nsrotoButene
(npofaBuUg) NOCPEACTBOM pasMELLLEHUS HA CBOEM caiTe B MHGOPMaLIMOHHO-TEIEKOMMYHUKALMOHHOM
cetn "MHTepHeT" CCbINKM Ha CcTpaHuly caiTta wusrotoBuTens (npofasua) B UHGOOPMaLUOHHO-
TeNIeKOMMYHUKaLMOHHOM ceTu "MHTepHeT", coaepKallyto uHdbopmauuio o6 nsrotosutene (npogasue).
(n. 1.1 BBegeH PepepanbHbIM 3aKOHOM OT 29.07.2018 N 250-93)

1.2. Bnagenel, arperatopa 06s13aH A0OBECTU A0 CBEAEHMA noTpebutenein MHbopmaumio o cebe u
npogasue (ncrionHutene) (pupMeHHoe HamMeHoBaHWe (HaMMeHOBaHUE), MeCTo HaxoxaeHusa (agpec),
peXxnm paboTbl, FOCYAapPCTBEHHbIN PErUCTPaLMOHHBIA HOMEpP 3anucu O CO34aHMN KPUANYECKOTO LA,
dbamMmamnio, MMs, OTYECTBO (ecsiM MMeeTcs), rocydapCTBEHHbIN PEernmcTpauMoHHbIN HOMEp 3anucu o
rocyapCTBeHHOM pernctpaummn GUsnMYecKoro nLLA B Ka4ecTse MHANBUAYaAbHOrO NpearnpuHmMmartens), a
TakXXe 06 MMeLNXC U3MEHEHMAX B YKasaHHOM uHdopMauuu. Bnageneu, arperatopa AoBoauT A0
cBeleHUs1 noTpebuteneir UHGopmaumio o cebe KM npodasue (McrnosHUTENE) MNOCPEeACcTBOM ee
pa3sMeLLEeHMs Ha CBOUX caiTe M (MK) CTPaHULLE canTa B MHGOPMALMOHHO-TEIEKOMMYHMKALIMOHHOM ceTH
"UHTepHeT". MHbopmMaumMio o npogdasue (UcnonHUTene) BRafjenel, arperatopa BrnpaBe [OBeCcTU [0
cBefleHusi notpebutenell NOCPeAcTBOM PasMELLEHUS Ha CBOMX cailTe M (MaM) cTpaHuue caiiTa B
MHPOPMaLMOHHO-TENIEKOMMYHUKALMOHHOM ceTh "VIHTepHET" CCbI/IKM Ha CalT npoAasua (McnoaHuTens)
B MHPOPMALMOHHO-TE/IEKOMMYHUKALMOHHON ceTn "NHTepHeT".

(n. 1.2 BBeaeH GepepanbHbIM 3aKOHOM 0T 29.07.2018 N 250-$3)

1.3. MNpogasel, (UcnonHUTENb) 0653aH NPEAOCTaBUTL BAafEAbLy arperatopa M pasMecTUTb Ha
CcBOEM caiTe B WHQPOPMALMOHHO-TEJIEKOMMYHUKALMOHHON cetn "WHTepHer" (npu ero Haavumm)
[0CTOBEPHYI MHPOPMaLMIo 0 cebe, yKasaHHY B NyHKTe 1.2 HacToslen cTaTbu. B cnyyae, ecnm umetotes
U3MEHEHU B TaKoW MHPOopMaLmK, npoaasel, (MCnoaHUTeNb) 06s3aH B Te4eHMe oHOro paboyero AHS ¢
MOMEHTa BHECEHMUS B Hee M3MEHEeHW coobWwMTb Bnafesnbly arperatopa o6 3TUX M3MEHEHUsX U
pa3MecTUTb UX Ha CBOEM caiTe B MUHPOPMALMOHHO-TENEKOMMYHMKALMOHHOM ceTn "UHTepHeT" (npu ero
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Hanuumun). Bnapeneu, arperatopa o0653aH BHECTM 3TU WM3MeHeHMs B MHOOPMaLMIO O NpojaBle
(McnonHUTENE) B TeyeHMe oOJHOro paboyero AHsl, €c/iM  pasMelleHMe YKasaHHOW WHopMaLmn
OCYLLECTB/IAETCA Ha caiTe BAajesbla arperatopa v (UamM) ero cTpaHule caita B UHGOPMaLUOHHO-
TE/IEKOMMYHUKAUMOHHOM ceTu "MHTepHeT".

(n. 1.3 BBeaeH ®epepanbHbIM 3aKOHOM OT 29.07.2018 N 250-03)

2. Ecv BUA, OEATEeNbHOCTM, OCYLLECTBASEMbIN U3roToBUTENEM (MCMOAHUTENEM, MPOAABLOM),
NOANEXUT JIMLEH3MPOBAHUIO M (MAN) UCMONHUTEND WMMEET TOCYAAPCTBEHHYIO aKKpeauTauuio, [0
cBeleHUs1 noTpebutens Ao/XKHa 6biTb AOBefAeHa MHPOpMaUUsi O BUAE AEeATE/IbHOCTU WU3roToBUTENs
(ucnonHuTens, npoaasua), HoMepe AULEH3MUM U (MIM) HOMepe CBMAETENLCTBA O FOCYAAapCTBEHHOM
aKKpeauTaLmu, CPOKax AeNCTBUS YKa3aHHbIX IMLEH3UN U (M) CBUAETENbCTBA, a TaKke nHdopMaums 06
opraHe, BblaBLUEM YKa3aHHbIe JIMLEH3UIO U (UN) CBUAETENLCTBO.

(n. 2 B pea. PepepanbHoro sakoHa ot 16.10.2006 N 160-®3)

3. HpopMaums, NpeaycMOTpeHHas MyHKTaMu 1 1 2 HacTosALen cTaTbk, JO/DKHA 6bITb JOBeAeHa
[JO CBeJeHus noTpebuTesienl TakKe Mpu OCYLLECTBJAEHUN TOProB/iM, ObITOBOrO WM WHbIX BWAOB
06CNYKMBaHUA NOTPeBUTENIEN BO BPEMEHHbIX MOMELLEHUAX, Ha APMapKaXx, C JIOTKOB U B APYIUX CNydasX,
€CJ/1I1 TOProBJisi, BbITOBOE M MHbIE BUIbI OBC/YKMBaHUSA NOTPEBUTENEN OCYLLECTBAAKOTCSH BHE MOCTOAHHOIO
MeCTa HaxoXAeHus npogasua (McnoaHuTens).

Cratba 10. UHPopMaLma o ToBapax (paboTax, ycayrax)

1. M3rotoBuTeNb (MCMOAHUTEND, NPOJaBeL,) 06593aH CBOEBPEMEHHO NPEAOCTaBAATL NOTPEGUTENIO
HeobXxo4MMYIl0 M JOCTOBEpHYl uHbOpMaumio o ToBapax (pabotax, yciayrax), obecrneymBaloLLyto
BO3MOXHOCTb WX MpPaBUAbHOrO Bblbopa. Mo oTAenbHbIM BMAAM TOBapoB (paboT, ycayr) nepedyeHb M
cnocobbl goBefeHUs MHGopMaUuM A0 noTpebuTens yctaHaBamBaroTcs MpaBUTensCTBOM Poccuinckoit
depepaunn.

2. UIHpopMauus o ToBapax (paboTax, ycayrax) B 0653aTe/IbHOM NopsAKe A0/KHA CoAepKaTb:

HaMMEHOBaHME TEXHUYECKOrO perjaMeHTa WM WHOE YCTaHOBJ/IEHHOE 3aKOHOAAaTe/IbCTBOM
Poccuitickont ®depepalmm 0 TEXHUYECKOM pPEryJIMPOBaHUN U CBUAETENLCTBYIOLLEE 06 0653aTelbHOM
NnoATBEPXKAEHMM COOTBETCTBUS TOBapa 0603HaYeHME;

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-03)

cBefleHUss 06 OCHOBHbIX MNOTPEBUTENIbCKUX CBOMCTBAX TOBapoB (paboT, ycayr), B OTHOLLUEHWUU
NPOAYKTOB MUTaHWA CBeAeHUs O cocTaBe (B TOM Ymcsie HaMMeHOBaHME MCMOJIb30BaHHbIX B MpoLlecce
M3roTOB/IEHUSA NPOAYKTOB MUTAHMA NULLEBBIX 106aBOK, BUOJIOTMYECKMN aKTUBHbIX A06aBOK, MHGOpMaLUs
O Ha/IM4MM B MPOAYKTaX MUTAHUS KOMIMOHEHTOB, MOJIYYEHHBIX C MPUMEHEHUEM TFE€HHO-UHXKEHEPHO-
MOANPULIMPOBAHHbBIX OPraHU3MOB, B C/lydae, €CAM COAEP)KaHWe YKasaHHbIX OpPraHM3MOB B TaKOM
KOMMOHEeHTe cocTaBnsgeT 6osee OeBATU AecATbIX MPOLEHTa), NULEBON LEHHOCTU, Ha3HayeHuu, o6
YCNOBUSIX MPUMEHEHUS N XpaHEHUS MPOAYKTOB NMUTaHUS, O Cocobax M3roTOBIEHUS FOTOBbIX 6104, Bece
(o6beMe), JaTe M MecTe U3roTOBIEHMS U YNIAKOBKM (pachacoBKM) NPOAYKTOB NMUTaHMUS, a TaKXKe cBeAeHus
O MPOTMBOMOKAa3aHMAX A1 UX MPUMEHEHUs NPU OTAEeNbHbIX 3a6oneBaHusX. MepedyeHb ToBapoB (pabor,
ycnyr), uHGopMaLmMsa O KOTOPbIX AO/KHA coAepyKaTb MPOTUBOMOKAa3aHUA AN UX NPUMEHEHUs npu
oTAeNbHbIX 3aboneBaHusX, yTBepKaaeTcs MpasutensctBoM Poccuitickon ®epepaumm;
(B pen. PenepanbHbix 3aKoHOB OT 21.12.2004 N 171-3, o1 25.10.2007 N 234-03)

LLeHY B py6/isiX U YCI0BMA NMPUobpeTeHns ToBapoB (paboT, yCiyr), B TOM YMC/IE MPU oniaTe TOBapoB
(paboT, ycayr) yepes onpeesieHHOE BpeMs Mocsie UxX nepesaqu (BbINoHEHNUs, OKa3aHUA) NOTPEBUTENIO,
MOJIHYIO CYMMY, MOAJIEXKALLYIO BbIMiaTe notpebutenem, u rpapuK noraleHns 3Toin CyMMmbi;

(B pepn. PepepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUMHbLIN CPOK, EC/IN OH YCTaHOBJIEH;
(B pen. PepepansHoOro 3akoHa ot 17.12.1999 N 212-93)
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npasua 1 ycsioBus 3¢ deKTUBHOTO M 6e30nacHOro UCnoib30BaHUs ToBapoB (paboT, ycayr);

MHPopMaLmio 06 sHepreTMyeckon 3PpHeKTMBHOCTM TOBAPOB, B OTHOLLIEHUMN KOTOpPLIX TpeboBaHMe O
HaNN4YMM Takol MHPopMaL MM onpeaeneHo B COOTBETCTBUM C 3aKOHOAATEIbCTBOM 06 3HeprocbepexeHmnu
M O MOBbILLIEHNUN 3HEPreTUYeCcKomn 3GPEKTUBHOCTY;

(ab3au, BBeaeH depepasibHbIM 3aKoHOM OT 23.11.2009 N 261-93)

CPOK CNY>K6bl U CPOK rOAHOCTM TOBAPOB (PaboT), yCTaHOBJIEHHbI B COOTBETCTBMU C HACTOALLMM
3aKOHOM, a TaKXKe CBeJleHMs 0 HEOBXOAMMBIX AENCTBUSAX NOTPEBUTENS MO UCTEYEHUMN YKa3aHHbIX CPOKOB
U BO3MOXHbIX NMOCAEACTBUAX NPU HEBLINOJHEHUM TaKUX JEeNCTBUN, ec/iv ToBapsbl (paboTbl) No MCTeYeHUU
YKa3aHHbIX CPOKOB MPeACTaBAAOT OMacHOCTb AJA YKU3HW, 340POBbS U MMYyLLECTBa NOoTpebutens nuam
CTaHOBSATCA HEMPUrOAHLIMU A5 UCNOb30BaHMSA MO Ha3HAYEHUIO;

aapec (Mecto HaxoxaeHus)), GUPMEHHOe HauMeHoBaHWe (HaMMeHOBaHWE) W3roTOBUTENS
(ucnonHuTens, NpoaasLa), YrNoAHOMOYEHHON OpraHM3auumn 1Uam yrnoJiHOMOYEHHOro UHAUBUAYaNbHOrO
npeanpuHMMaTtens, UMnopTepa;
(B pen. PepepanbHOro 3akoHa ot 25.10.2007 N 234-03)

uHdopMaumuio 06 0643aTe/IbHOM NOATBEPXKAEHUM COOTBETCTBMA TOoBapoB (pabort, ycayr),
YKa3aHHbIX B NYHKTE 4 cTaTbM 7 HAcToALWeEro 3aKOHa;
(B pea. PepepanbHoro sakoHa ot 17.12.1999 N 212-93)

MHdOPMaLMIo O MpaBuiax NPoAaXKn ToBapoB (BbINOHEHWS PpaBoT, OKasaHUs YCyr);

YKazaHMe Ha KOHKpeTHoe JiMuo, KoTopoe 6yAeT BbIMONHATb paboTy (oKasbiBaTb YCayry), U
UHOOPMaLINIO O HEM, eC/IN 3TO UMEET 3HaYEHNE, UCXO s U3 XapaKTepa paboTbl (ycayru);
(ab3aL, BBegeH depgepanbHbIM 3aKOHOM OT 17.12.1999 N 212-d3)

YKa3aHMWe Ha 1CMo/ib30BaHMe GOHOrPAMM MPU OKA3aHUM pa3B/IeKaTeNbHbIX YCIYT UCTIOHUTENAMMN
MY3bIKaJ/IbHbIX NPOU3BEAEHUI.
(ab3au, BBeaeH deaepasibHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Ecnm npuobpetaembii notpebutenem ToBap Obln B ynoTpebaeHMM WA B HEM YCTPaHAACA
HeJ0CTaToK (Hef,oCTaTKK), NOTPebUTENIO AOMKHA BbITh NPpeaocTaBieHa MHGOPMaLUs 06 3ToM.

KoHcynbTaHTlAOC: NpuMeYvaHune.
C 01.09.2026 B a63. 1 . 3 cT. 10 BHOCATCA U3MeHeHus (D3 o1 28.12.2024 N 546-D3).

3. NHdbopmauus, npeaycMoTpeHHas MYyHKTOM 2 HacToslWen cTaTbW, AOBOAUTCS A0 CBeAeHUS
noTpeéutenien B TEXHUYECKOM [AOKYMEHTaumu, npuaaraemoit K TosapaM (pa6otam, ycayram), Ha
3TUKETKax, MapKMPOBKOM MAN WHBIM CMOCOGOM, MPUHATBIM AN8 OTAE/bHbIX BMAOB TOBapoB (pabor,
ycayr). UHdopmaumsa o6 obsisaTenbHOM MOATBEPXAEHUM COOTBETCTBUA TOBapOB MPeACTaBAseTcs B
nopsgke M cnocobamu, KOTOpble YCTaHOBJIEHbI 3aKOHOAATENBLCTBOM Poccuiickon ®depepauym o
TEXHUYECKOM pEryIMpoBaHUM, U BKJIOHAET B ceb5 CBeEHUS O HOMepe AOKYMEHTa, NOATBEPXKAAIOLLErO
TaKoe COOTBETCTBUE, O CPOKE €ro AencTBUS U 06 OpraHn3aLnm, ero BblgaBLIeN.

(B pea. PenepanbHbix 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

AbB3au, yTpatun cuny. - DegepanbHbit 3aKoH oT 21.12.2004 N 171-03.

KoHcynbTaHTlAOC: NpuMeYyaHue.
C 01.09.2026 cT. 10 gononHsaetca n. 4 (43 o1 28.12.2024 N 546-03).

Cratba 11. Pexxum pabotbl npoaasua (ucnonuurens)
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1. Pexxum paboThbl rocyaapCcTBEHHbIX, MyHULIMMAIbHbIX OpraHn3aLuii TOProBin, 6bITOBOro U UHbIX
BU0B 06C/TY)KMBaHUSI MOTpebuTenell ycTaHaBIMBaETCS MO PELIEHUI0 COOTBETCTBEHHO UCMOJIHUTEBHbIX
opraHoB cy6bekToB Poccuiickoit degepalmm U opraHoB MECTHOFO caMoynpaB/eHuUs.

(B pen. PepepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. PexkuM paboTbl opraHu3aLmii, OCYLLLECTBAAIOWUX AeSTENbHOCTb B chepax TOProBoro, 66ITOBOro
M MHbIX BUAOB 06CNY)XMBaHUA NOTPEBUTENEN N HE YKa3aHHbIX B MYHKTe 1 HACTOsALWEN CTaTbU, a TaKXKe
UHAMBUAYANbHBIX NpeAnpUHUMaTeNei yCTaHaBANBAETCS UMW CAMOCTOATENbHO.

3. PexkuM paboTkl nNpofasua (MCnonHUTeNs) AoBOAUTCA A0 CBeAeHUS notpebutenei u JosxKeH
COOTBETCTBOBATh YCTAHOB/IEHHOMY.

CraTbs 12. OTBETCTBEHHOCTb U3roToBuUTENs (MCNOAHUTENS, NPOAaBLLA, BaAe/bLia arperatopa) 3a
HeHaanexallyto nHibopmaumio o Tosape (paborte, ycnyre)
(B pen. PenepanbHbix 3aKoHOB OT 21.12.2004 N 171-3, o1 29.07.2018 N 250-®3)

1. EcaM noTpebutento He MnpefocTaB/ieHa BO3MOXHOCTb HE3aMedJ/IUTE/IbHO MOJIy4UTb Npu
3aKJIl04eHMn gorosopa nHdopmaumio o Toeape (pabote, ycayre), oH Bripase noTpeboBaTb OT NPoAaBsLa
(ucnonHuTENs) BO3MELLLEHNSA YBbITKOB, MPUHNMHEHHbIX HEOBOCHOBAHHBLIM YK/IOHEHMEM OT 3aKJIHOYEHUSA
JIOroBOpa, a €C/IM JOroBOpP 3aK/IOYEH, B Pa3yMHbI CPOK OTKa3aTbCA OT €ro UCMONHEHNA U NoTpeboBaTh
BO3BpaTa ynia4yeHHOM 32 TOBAp CYMMbI U BO3MELLLEHUS APYTMX YObITKOB.

(B pepn. PepepanbHOro 3akoHa ot 21.12.2004 N 171-03)

Mpu oTKase oT UCMOSHEHNSA AoroBopa noTpebuTtens 06s3aH BO3BPaTUTL TOBap (pesyabTat paboThl,
YCAYrn, €CIM 3TO BO3MOXHO MO UX XapaKTepy) NpoAasLy (MCNoaHUTENI).
(B pen. PepepansHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B pea. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

2. [lpopaBsel, (UCMOJIHUTENb), HE NpPEeAoCTaBMBLLMIA MOKyMNaTealo MOJIHOM W [0CTOBEpPHOM
UHbopMaUuKn o ToBape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, NPEAYyCMOTPEHHYIO MyHKTamu 1 - 4
cTatbM 18 manm NyHKTOM 1 cTaTbM 29 HacTosWlEero 3aKoHa, 3a HedocTaTKu ToBapa (paboTbl, ycayru),
BO3HUKLUME NOCAE €ro nepeaadm notpebutesnto BCaeacreme oTCyTCTBUS Y HEFro Takom MHGOPMaLUM.

(n. 2 BBegeH ®epepanbHbIiM 3aKOHOM OT 17.12.1999 N 212-03)

2.1. Bnapeney, arperatopa, NpegocTaBMBLLUUI NOTPEOUTENO HEJOCTOBEPHYIO WJIM HEMOJIHYIO
nHbopMaumio o ToBape (ycayre) nam npogasue (MCnosHUTeNE), HA OCHOBAaHUM KOTOPOW noTpebuTtenem
6bl/1 3aK/OYEH A0rOBOP KYMNAU-NPOAaXku (4OroBop BO3ME3AHOr0 OKa3aHWs YCAyr) ¢ MpoAaBLLOM
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MNPUYMHEHHblE MOTpebuTeno BcaeacTBUE
npegocTaB/ieHUs eMy TaKon MHpopMaLUu.

Ecan nHoe He npeaycMOTpeHO corfalleHUeM Mexkay BAajefibLeM arperatopa M npoaaBLoM
(McnonHUTENEM) MAW He BbITEKAeT U3 CYWEecTBa OTHOLUEHUA MeXAy HUMW, OTBETCTBEHHOCTb 3a
UCMNOJIHEHUE [I0roBOpa, 3aK/JYeHHOro notpebutesieM ¢ NpPoJaBLOM (MCNOAHUTENIEM) Ha OCHOBaHUU
npefocTaB/leHHON BRajenbleM arperatopa WHoopMauuu o ToBape (ycayre) wan npojasue
(McnonHuTeNE), a TakKe 3a cobogeHune npaB notTpebutenei, HapyleHHbIX B pesy/bTaTe nepegayu
notpebutento ToBapa (ycnyru) HeHageXxallero Kayectesa M o6MeHa HenpoAoBOJILCTBEHHOINO TOBapa
HaJl/IeXalllero KayecTsa Ha aHasIorMYHbIM ToBap, HeceT Npo/asel, (MCNOoJIHUTEND).

Bnagenew, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKWM, MPUYMHEHHblE MNOTpebuTesnto
BC/IEICTBME MPEeAOCTaBNeHNUsS €My HELOCTOBEPHON WM HEMOJHOW MHbOPMauMM o ToBape (ycayre), B
c/lyyae, ecv BNagenel, arperatopa He nsMeHsieT nHbopmaumio o ToBape (ycayre), NpeaoCcTaBNeHHYHO
NpoAaBLOM (MCMOSHUTENIEM) U COAEPMKALLYIOCA B MPEAJIOKEHUM O 3aK/NHYEHUWU [OroBOpa KyrJiu-
NpoAaxu (foroBopa BO3ME3AHOIro OKasaHus ycayr).

(n. 2.1 BBeaeH ®eaepanbHbIM 3aKOHOM OT 29.07.2018 N 250-93)
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2.2. MoTtpebutens BnpaBe NpeabsBUTb TPpebOBaHME K BAaJeNblly arperatopa o BO3BpaTe CyMMbI
NPou3BEIEHHON UM MpeaBapuTeNibHOM onaTthl ToBapa (ycnyru). Bnapenel, arperatopa Bo3BpaliaeT
CYMMY MNOJIYYEHHOW UM MpeaBapuUTesibHOM omiaTthl ToBapa (yciyrn) B TeYeHue AecATU KafeHOapHbIX
OHEN co AHA npeabsBfieHUs noTpebuTteneM Takoro TpeboBaHWS MpU OAHOBPEMEHHOM HaAUyYUK
c/leayoLmX YCI0BUN:

ToBap (ycayra), B OTHOLIEHMM KOTOPOro MoTpebutesieM BHeceHa npeaBapuTesibHas ornJaTta Ha
6aHKOBCKMI CHET BAafesibLia arperatopa, He nepejaH noTpedbutento B CPoK (ycayra He OKasaHa B CPOK);

noTpebuteNb HanpaBwa Npodasly (UCMONHUTENIO) yBeAOMJieHMe 06 OTKase OT MWCMOJIHEHUS
JloroBopa Kynan-npofaxxu (4oroeopa BO3Me3IHOr0O OKa3aHUs YCAyr) B CBSI3U C HapyLLEHWEM NPOAABLIOM
(ucnonHutenem) obssatenbCTBa Nepeaatb TOBap (OKaszaTk YCAYry) B yCTaHOB/IEHHbII CPOK.

Hapsay c TpeboBaHMEM O BO3BpaTe CYyMMbl MpeaBapuUTesibHOM onnaTtel ToBapa (ycnyru)
notpebuteNnb HampaBAseT BAafenblly arperatopa MOATBEP)KIEHME HanpasJeHUs NpojaBLy
(ucnonHuTento) yBedoMAEHUS 06 OTKase OT MCMOJIHEHMS [0roBopa Kynan-npofaku (morosopa
BO3ME3/HOr0 OKa3aHus ycayr).

Ecnm wnHoe He npefycMOTPEHO YC/OBUAMM MOJIb30BATE/IbCKOrO WM MHOTFO  COrlalleHus
noTpebutens c BRajeNbLeM arperatopa, yBegomJeHue npofaBuy (McnonHuTeno) ob oTkase oT
UCMOJIHEHUS A0roBopa Kynau-npoAaxku (4oroBopa BO3ME3AHOro OKa3aHWA yCcayr) MoXeT 6biTb
HanpaB/iEHO BNlafe by arperatopa, KoTopbliii 0653aH HanpaBWTb ero NPoAaBLy (MCNONHUTENIO).

(n. 2.2 BBepeH ®enepanbHbIM 3aKOHOM OT 29.07.2018 N 250-$3)

2.3. B cnyyvae, ykasaHHOM B NyHKTE 2.2 HACTOsLLLEN CTaTbu, BAAJEEL, arperatopa Brpase oTKasaTb
noTpebutento B BO3BPaTe CYMMbl MpeABapuUTe/IbHOM ornaatbl ToBapa (ycayru) npu noaydyeHuu oT
npoAasua (MCNoAHUTENS) MOATBEPKAEHUA MPUHATUA noTpebutenem Tosapa (OKasaHusa YCayru) npu
YC/IOBMM, YTO KOMMSA TaKOro NMoATBEPXKAeHMs Bbla Hanpas/ieHa BAaJesbLeM arperatopa norpebutento
B TEYEHME [ECATU KaNeHZApHbIX AHEN CO AHA MOJiyYeHMs BafesbueM arperatopa TpeboBaHMA O
BO3BpaTe CyMMbl MpefBapuTesIbHON ornaathl ToBapa (ycayrm). B ciydae Hecornacusa notpebutensa ¢
npeacTaB/lieHHbIMU  BJAfE/bLUEM arperatopa [oKasaTeNbCTBaMu MPUHATUA MnoTpebutenem ToBapa
(okasaHusa ycayrn) notpebutenb BripaBe TpeboBaTb BO3BpaTa CYMMbl MPOU3BEAEHHON UM
npeaBapuTesIbHOM onnaTbl ToBapa (ycayru) B cyae6HOM nopsgke.

(n. 2.3 BBeaeH ®epepanbHbIM 3aKOHOM 0T 29.07.2018 N 250-03)

3. Mpu NpUYMHEHMM Bpefa XKWU3HW, 3[40POBbLIO U UMYLLECTBY NOTPebuTens BCaencTBUE
HenpeaocTaB/eHMs eMy NOJIHOW U J0CTOBEpPHOI nHdopMaLmMmM o ToBape (paboTe, ycayre) notpebutens
BNpaBe NoTpeboBaTb BO3MELLLEHMS TaKOro Bpeja B NopsaaKe, NpeaycCMOTPEHHOM cTaTbel 14 HacToslero
3aKOHa, B TOM 4uC/ie MOJHOFO BO3MELLEHUS YObITKOB, MPUYMHEHHbLIX MPUPOAHLIM OOBbEKTaM,
HaxoAALWMMCs B COBCTBEHHOCTM (BAageHUM) NoTpebutens.

(n. 3 BBegeH ®enepanbHbIiM 3aKOHOM OT 17.12.1999 N 212-03)

4. TMpu paccMOTpeHUU TpeboBaHMN MNOTPEOBUTENS O BO3MELLEHUN YObITKOB, MPUYUHEHHBIX
He0CTOBEPHON MAM HeAdoCTaTOYHO MoaHOM MHbopMauuein o ToBape (pabote, ycayre), Heo6XoAUMO
UCXOAUTb U3 MPEANOSIOXKEHMS 06 OTCYTCTBUM Yy NOTPebUTENs cheumanbHbiX MNO3HAHUIA O CBOMCTBAX U
XapaKTepucTukax Tosapa (paboTsl, ycayru).

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBETCTBEHHOCTb WM3roToBUTENA (UCNoONHUTENsA, NpPOoAaBLA, YMNOJHOMOYEHHOM
opraHuMsauuMm WM YMNOJHOMOYEHHOrO WHAUBUAYaNbHOIrO MNpeAnpuHUMaTens, umnoprepa) 3a
HapyLueHue npaB noTpeburenen
(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapylweHue npas notTpebutenein M3rotoBuUTeNb (MCNOHUTENb, NPOAABELL, YNOJIHOMOYEHHAs
opraHvsaumsa  WAM  YNOJHOMOYEHHbIN MHAMBUAYaAAbHLIA NpeanpuHUMaTeNb, UMMopTep) Hecer
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OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOM W/ JOFOBOPOM.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. ECM MHOe He YCTaHOBJIEHO 3aKOHOM, YObITKM, MPUYUHEHHbIE MOTPEBUTENO, MNoanexar
BO3MELLEHUIO B MOJIHON CYMMeE CBEPX HEYCTOMKM (MeHM), yCTaHOBIEHHOM 3aKOHOM W/ JOTOBOPOM.
(n. 2 B pea. epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTolikM (MeHW) u BO3MeLLEHUE YObITKOB He O0CBO6OXAAlT W3roTOBUTESNS
(ucnonHuTens, NpoaasL,a, YNOJHOMOYEHHYHO OPraHM3aLUmio WK YNOJIHOMOYEHHOTO MHAMBUAYANbHOIO
npeanpuHMMaTens, UMNopTepa) oT UCMOJIHEHNS BO3/IOXKEHHbIX Ha HEro 06s3aTeNbCTB B HaType nepej,
notpebutenem.

(B pen. PepepansHoro 3akoHa ot 21.12.2004 N 171-$3)

4. N3rotoBUTESb (UCNONHUTENB, MPOJABELL, YNIOJIHOMOYEHHAsi OpraHM3aLMs UK YNOJIHOMOYEHHbIN
WHOMBMAYaA/IbHBIA  MPeAnpUHUMATENb, MMMOPTEP) OCBOBOXAAETCA OT  OTBETCTBEHHOCTM  3a
HEUCNOSIHEHNE 0653aTENLCTB WM 3a HEHaAeXalllee UCMONHEHNE 0653aTeNbCTB, €C/IN AOKAXKET, YTO
HEUCMNONIHEHNE 0653aTeNbCTB MM MX  HEHaA/eXKalllee WCMOJIHEHME TMpOoM3OLWI0  BCAeACTBUE
HENpPeoA0MMON CUAIbI, @ TAKXKE NO MHbIM OCHOBaHUSAM, NPEAYCMOTPEHHbLIM 3aKOHOM.

(B pen. PepepanbHbiX 3aKOHOB OT 17.12.1999 N 212-03, 01 21.12.2004 N 171-®3)

5. Tpe6oBaHusa notpebutens o6 ynnate HeYCTOMKU (neHu), NpeaycMOTPEHHOM 3aKOHOM Wau
[lOroBOpOM,  MoAnexaT  yAOBJAETBOPEHWUO  M3roToBuUTenem  (UcrnosHuUTeNeM,  MPOJaBLOM,
YMNOJIHOMOYEHHOM oOpraHuMsaumein WAM YNoJIHOMOYEHHbIM WHAUBUAYANbHLIM MpeAnpUHUMaTENEM,
MMMopTEPOM) B A06POBOJILHOM MOPSsAKeE.

(B pen. PenepanbHbiX 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

KoHcynbTaHTlA0C: NnpuMeYvaHune.
O BbISIBIEHNM KOHCTUTYLIMOHHO-MPABOBOro cMblicia ab3. 1 n. 6 c1. 13 cM. MNMoctaHoBneHmne KC PO ot
26.12.2024 N 59-T1.

6. Mpn yaoBNeTBOPEHMU CyAOM TpeboBaHUIM MNOTPedbUTENs, YCTAHOBNEHHbIX 3aKOHOM, Cyj,
B3bICKMBAaeT C W3rotoBuTens (MCMoOAHWUTENs, MNpPoAaBUa, YMNOJHOMOYEHHOM OpraHM3auun Wam
YMOJIHOMOYEHHOIO  UHAMBUAYANLHOTO NpeAanpuHUMaTens, umnoprepa) 3a HecobaogeHue B
[06POBOSILHOM MOpsAKe YAOBAETBOPeHUs TpeboBaHWMI NoTpebuTens wrtpad B pasmepe naTbAecat
NMPOLLEHTOB OT CYMMbI, MPUCYXKAEHHOM CYA0M B M0Jib3y NoTpedbutens.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Ecan ¢ 3asBNeHMEM B 3allMTy NpaB MOTPeGUTENs BbICTYMNaloT O6LLECTBEHHbIE 06beAMHEHUS
notpebutenei (Mx accoumaumm, Coro3bl) UM OpraHbl MECTHOFO CaMOYMNpPaBAEHUS, NATbAECAT NPOLEHTOB
CYMMbI B3bICKAHHOIO LITPada NepevncastoTcs yKkasaHHbIM 06begUMHEHMAM (MX accouMaLmsaM, Colo3aM)
Wn opraHam.

Cratbsa 14. UMyLuecTBeHHas OTBETCTBEHHOCTb 3a Bpep, NPUYMHEHHbIN BCeACTBUE HEA0CTaTKOB
ToBapa (pabotsbl, ycnyru)

1. Bpea, MNPUYMHEHHBIN XU3HW, 3[0POBbLID WM WMMYLLECTBY MOTPebUTENs BCAeAcTBUE
KOHCTPYKTUBHBIX, MPOU3BOACTBEHHbIX, PELLENTYPHbIX MU UHBLIX HEAOCTaTKOB ToBapa (paboTbl, ycayru),
NoANEXUT BO3MELLLEHMIO B MOJIHOM 06bEME.

2. lMpaBo Tpe6oBaTb BO3MELLEHUSI Bpeda, MPUUYMHEHHOro BCAEACTBME HENOCTaTKOB ToBapa
(paboTbl, ycnyru), NpusHaeTcs 3a H06bIM NoTepPNeBLUNM HE3aBUCUMO OT TOTO, COCTOS/1 OH B JOTOBOPHbIX
OTHOLLIEHMSX C NPOAABLLOM (MCMONHUTENEM) UM HET.

3. Bpen, NpUYMHEHHbIN XKN3HU, 3[,0POBbIO MJIM UMYLLECTBY NOTPEBUTENS, NOANIEKUT BO3MELLLEHWIO,
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ec/iv Bpe, MPUUYNHEH B TEYEHME YCTAHOBJIEHHOIO CPOKA CNYXK6bI UM CPOKa rogHOCTU ToBapa (paboThl).

Ecan Ha ToBap (pesynbTat paboThbl) A0MKEH GbiTh YCTAHOBIEH B COOTBETCTBMM C MyHKTaMu 2, 4
CTaTbM 5 HacTosLWEro 3aKOHa CPOK CAYXKObl UM CPOK FOAHOCTM, HO OH HE YCTaHOBJIEH, MO0 NoTpebutento
He 6bl1a NpeAoCcTaBAeHa NOAHAsA U AOCTOBEpPHas MHGOPMALUS O CPOKE CAYXKObl MU CPOKE FOAHOCTH,
60 noTpebutesib He 6bIa1 NPOMHPOPMUMPOBAH O HEOBXOANMBIX AENCTBUAX MO UCTEYEHUM CPOKA C/TY>KObI
WU CPOKa FOAHOCTM U BO3MOXKHbIX MOC/IeACTBUSAX NPU HEBLIMOJIHEHMM YKa3aHHbIX AeACTBMIA, TGO TOBap
(pesynbTtaT paboTbl) NO UCTEYEHUM ITUX CPOKOB NPEACTaBASET OMNACHOCTb AS XXU3HU U 300POBbA, Bpes,
NoANEXUT BO3MELLLEHUIO HE3aBUCUMO OT BPEMEHU €ro NPUYUHEHMUS.

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ecnmn B COOTBETCTBUM C MYHKTOM 1 cTaTbM 5 HacTosAuero 3akoHa U3roToBuTeb (MCMONHUTENL) He
YCTaHOBWJ1 Ha ToBap (paboTy) CPOK CNyX6bl, Bpe, MNOAJIEXUT BO3MELLLEHMIO B C/lydae ero npuimMHeHus B
TeyeHue JecaTu JIeT Co AHA nepeaaym ToBapa (paboThl) NoTpebutesto, a ecamn aeHb nepeadu ycTaHOBUTh
HEBO3MOXHO, C 1aTbl U3rOTOB/IEHUSI TOBapa (OKOHYaHUS BbINOJHEHUSA PaboThl).

Bpef, NpUYMHEHHbIN BCeACTBME HEAOCTAaTKOB TOBapa, NOAJEXUT BO3MELLEHUIO NPOAABLOM UK
U3roToBMTENIEM TOBapa Mo BbI6OPY NOTEpEBLLEro.

Bpen, NMpUYMHEHHbIN BCAEACTBUE HEAOCTATKOB PaboTbl WAWM YCAYTU, MOANEXUT BO3MELLEHUIO
UCMONIHUTENEM,

4. N3roToBuTe b (MCNONHUTENb) HECET OTBETCTBEHHOCTD 33 Bpes, NPUYNMHEHHBIN YKM3HU, 3[J,0POBbHO
WU UMYLLLECTBY MOTPe6UTENS B CBA3W C UCMO/Ib30BaHWMEM MaTepUasoB, 060py10BaHNS, MHCTPYMEHTOB
M WHbIX CpeAcTB, HEOGXOAMMBIX A5 MPOM3BOACTBA TOBApOB (BbIMOJIHEHMS PabOT, OKasaHus YCayr),
HEe3aBMCMMO OT TOro, MO3BOJIST YPOBEHb HAay4YHbIX M TEXHUYECKMX 3HAHWIA BbISIBUTb MX 0COBble CBOMCTBA
WJIN HET.

5. M3rotoButenb (MCNONAHUTENb, NPOAABELL) OCBOGOXAAETCA OT OTBETCTBEHHOCTU, E€C/IN JOKAXKET,
YTO BpeJ, NPUYMHEH BC/IEACTBUE HEMPEOA0ANMOM CUJIbI UNIU HApYLLIEHUS NOTPEBUTENEM YCTAHOBIEHHbIX
NpaBu UCMO/Ib30BaHWA, XPAHEHUS UM TPAHCMOPTMPOBKKU ToBapa (paboTsl, yCayru).

Cratba 15. KomneHcauus MopanbHOro Bpeaa

MopasibHbIit  Bpes, MPUYMHEHHbIA NOTPebUTENt0 BCNEACTBME HApPYLUEHUS UW3rOTOBUTENEM
(ucnonHutenem,  NpoAaBUOM,  YNOJHOMOYEHHOW  OpraHuMsaumMein WM YNOJIHOMOYEHHbIM
WHOMBMAYANIbHBIM  NpeanpuHUMaTeneM, MMMNOPTEPOM) MpaB noTpebutens, npeaycMoTpeHHbIX
3aKOHaMM W MpaBOBbIMM aKkTamMu Poccuickonn degepaumnu, peryampyowmMmMm oTHoweHns B obsactu
3aWMThl NpaB NoTpebuTenen, NogAEXNT KOMMNEHCALMN NMPUYNMHUTENIEM Bpesa NMpu HaJiMuymMm €ro BUHbI.
Pa3mMep KomMneHcauun MopasibHOro Bpeaa onpefensercs CyaoM U He 3aBUCUT OT pa3Mepa BO3MeLLLeHMUS
MMYLLLECTBEHHOTO Bpeja.

(B pen. PenepanbHbiX 3aKOHOB OT 17.12.1999 N 212-03, 01 21.12.2004 N 171-03)

KoMneHcauus MopasbHOro Bpea ocyLecTBASAETCA HE3aBMCUMO OT BO3MEILLLEHMS UMYLLLECTBEHHOTO
Bpea U MOHECEHHbIX NOTpebUTeieM y6bITKOB.

Cratbs 16. HeponycTuMble yCnoOBUA AOroBopa, yuemasiowme npasa notpeburens, sanpetbl u
06513aHHOCTH, HalaraeMble Ha NpoAaBua (MCNoIHUTENA, BAajenbl,a arperatopa)

(B peg. PepepanbHoro 3akoHa ot 01.05.2022 N 135-03)

1. HedonycTMMbIMKU YCNOBUSIMA [A0roBOpa, YLEMASAOWUMM MpaBa notpeébutens, ABASOTCS
YC/I0BUA, KOTOPble HapyLIaloT NpaBuaa, YCTaHOB/EHHblE MeXAyHapoAHbIMK AoroBopaMmn Poccuiickoi
depepauun, HacTosWMM 3aKOHOM, 3aKOHaMW U MPUHUMAEMbIMU B COOTBETCTBMM C HUMMU MHbIMU
HOPMaTMBHbIMM NPaBOBbIMM akTaMn Poccuiickoin Gegepaunn, perympyowmmMm oTHOLLIEHMS B 061acTu
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3aWmThl NpaB notpebuTtenen. Heponyctnmblie yCnoBUs A0roBopa, ywemasioline npasa notpeéburens,
HUYTOXKHBbI.

Ecan BK/IlOYEHME B AOrOBOP YCI0BUM, YILEMIAIOLWMX NpaBa NOTPEBUTENS, MOBNAEKIIO NPUYNHEHNE
y6bITKOB MOTPEGUTENI0, OHU MOAJEXAT BO3MELLEHUIO MPOAaBLOM (M3roTOBUTENEM, UCMOJHUTENEM,
MMMopTepoM, BNafeNbLEeM arperatopa) B NoJIHOM o6beMe B COOTBETCTBMU CO cTaTbell 13 HacToswero
3aKoHa.

Tpe6oBaHWe NOTPEBUTENS O BO3MELLEHUN YObITKOB MOANEXUT Y0BIETBOPEHUIO B TEYEHUNE [ECATH
[IHeN co Hs ero nNpeabaBAEHUsI.

KoHcynbTaHTlA0C: NnpuMeYvaHune.

MonoxeHus ct. 16 (B pea. ®3 o1 01.05.2022 N 135-P3), ycTaHaBAMBAIOLME NEPEYEHb HEAOMYCTUMbIX
YCNOBUI [OrOBOPa, YLEMAAKWMX MpaBa NOTpPebuTens, pacrnpocTPaHAKTCS Ha OTHOLWIEHMUS,
BO3HMKLUME M3 paHee 3aK/IHYUYEHHbIX 4OrOBOPOB.

2. K He1oMyCTUMbIM YC/IOBUAM J0roBOpa, YLLEMISIOWMM MpaBa noTpebuTens, OTHOCATCS:

1) ycnoBusl, KOTopble NPeAOoCTaBAsIOT NPoaBLy (M3roToBUTEN0, UCMOJHUTENHO, YNIOJTHOMOYEHHOM
opraHusaumMmM Uan ynoJIHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpUHUMaTENto, UMMNopTepPy, BAaenbLy
arperatopa) npaBo Ha OJHOCTOPOHHMI OTKa3 OT WUCMOJHEHUs 0653aTeNbCTBa WM OAHOCTOPOHHEE
U3MeHEeHWe yCI0BUin 06513aTeNbCTBa (NpeaMeTa, LUeHbl, CPOKA U UHbIX COMTaCOBaHHbLIX C NoTpebuTenem
YC/0BUM), 32 UCK/IIOYEHUEM CJIy4aeB, €C/IM 3aKOHOM WM MHbIM HOPMAaTUBHLIM MPaBOBbLIM aKTOM
Poccuiickoi denepaumm npeaycMoTpeHa BO3MOXKHOCTb NPeoCTaB/IeHNS JOrOBOPOM TaKoro npaea;

2) yc/IoBUS, KOTOpbIE OrPaHUYMBALOT NPaBO NOTPeEBUTENA Ha CBOBOAHbIN BbIGOP TEPPUTOPUASIBHOM
noAcCyAHOCTU COPOB, NPeAyCMOTPEHHbIN MYHKTOM 2 cTaTbM 17 HacTosWEro 3aKoHa;

3) ycnoBus, KOTOPble YCTaHaBAMBAlOT [ANa MNOTpebutens wWTpadHble CaHKLUUM WAN  UHbIE
0653aHHOCTN, nNpensaTCTByOWME CBOOOAHOWM peanM3auuu npaBa, YCTaHOB/AEHHOro cTatben 32
HacTosiLero 3aKoHa;

4) YCNnoBuA, KOTopble UCKIKOYaT NN OrpaHNYMBalOT OTBETCTBEHHOCTb NpPoJaBL,a (M3FOTOBMT€II$|,
UCMOJIHNTENA, yrIOfIHOMO‘-IeHHOﬁ OopraHn3sauummn nnn YNOJIHOMOY€EHHOIo UMHONBUNAYAIbHOIO
npegnpnHnMmartend, MUMMNopTepa, BJaAeE/bla arperaTopa) 3a HEUCNOoJZIHEHUE WUIN HEeHaaneXxXallee
MUCMOJIHEHUE 0653aTeIbCTB MO OCHOBAHUSM, HE npeanycMoTpeHHbIM 3aKOHOM;

5) ycnoBus, KoTopble 06yC/IOB/IMBAKOT NpUOGpETEHME OHUX TOBApPOB (paboT, ycnyr) 06sa3aTesibHbIM
npuobpeTeHMeM MHbIX ToBapoB (paboT, ycayr), B TOM uuciae npeaycMaTpuBaloT ob6s3aTtesibHoe
3aKJI0YEHME UHBIX [I0TOBOPOB, €CJ/IM MHOE HE NPElyCMOTPEHO 3aKOHOM;

6) ycnoBus, KOTOpble MNpeaycMaTpuBalOT BbIMOJAHEHUE [AOMOJHUTE/bHBIX PaboT (OoKasaHue
[JOMOIHUTENbHBIX YCAYT) 33 NAaTy 63 Nosy4eHns cornacus notpebutens;

7) ycnoBus, KOTOpble OrpaHMYMBAIOT YCTaHOBAEHHOe cTaTbei 16.1 HacToswero 3akoHa MpaBo
notpebutens Ha Bbibop cnocoba 1 GpopMbl onnaTbl TOBApoB (paboT, ycayr);

8) ycnoBus, KoTopble coAep>KaT OCHOBaHUSA JOCPOYHOIO PacTOpPXXeHUs JoroBopa no TpeboBaHuio
npoAasua (McnonHWUTENs, BRajeNblia arperatopa), He MpeayCMOTPEHHbIE 3aKOHOM WM  UHbIM
HOPMaTMBHbIM NPaBOBbLIM aKTOM Poccuitickon Pepepaunu;

9) yCNoBUA, KOTOPbIE YMEHbLUAIOT Pa3Mep 3aKOHHOMN HEYCTOMKMU;

10) ycnoBuA, KOTOpble OrpaHMYMBAlOT NPaBoO Bblibopa BUAa TpeboBaHWN, MPedyCMOTPEHHbIX
nyHKToM 1 cTtatbn 18 1 NyHKTOM 1 cTaTbk 29 HacTosAWEro 3aKOHa, KOTopbie MOryT ObITb NPeabsBAEHbI
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npoAasly (M3roTOBUTENIO, WCMOJHUTENO, YMOJHOMOYEHHOM OpraHu3auuuM UAW YNOJIHOMOYEHHOMY
UHAMBUAYANILHOMY MNPeAnpUHUMATENIIO, UMMOPTEPY) MpU MNpoAa)ke ToBapoB (BbIMOJIHEHUM PaboT,
OKa3aHUU YCAyr) HeHaA/1eXallero KavecTBsa;

11) ycnoBusi, KoTopble YyCTaHaBAMBAOT 0653aTefibHbIM A0CYAe6HbIA MOPSAOK PacCMOTPEHMUS
CMOpPOB, €C/IM TaKoM NOPAA0K HE NPeayCMOTPEH 3aKOHOM;

12) ycnoBus, KoTopble YCTaHaBAMBAOT [/ MoTpebuTens 0653aHHOCTb MO  [OKa3blBaHUIO
onpeaefieHHbIX 06CTOATENLCTB, BPEMS A0Ka3bIiBaHMS KOTOPbIX 3aKOHOM HE BO3/I0XKEHO Ha NOTpebutens;

13) ycnoBusi, KOTOpble OrpaHUYUBaIOT NOTPEBUTENS B CPeiCTBAX U cnocobax 3aluThbl HapyLLIEHHbIX
npas;

14) ycnosus, KOTopble CTaBAT YA0BAETBOPEHUE TpeboBaHMIN NOTpebuTeiein B OTHOLLEHUM TOBAPOB
(paboT, ycnyr) ¢ HefoCTaTKaMW B 3aBMCMMOCTb OT YCJIOBUI, HE CBA3aHHbIX C HeJ0CTaTKaMU TOBapOB
(pa6or, ycayr);

15) WHble YCNOBWUA, HapyllaloWwue NpPaBuaa, YCTaHOB/EHHblE MEXAYHapoAHbIMWU JOroBopamm
Poccuitckoit ®epepaumm, HaCTOALLMM 3aKOHOM, 3aKOHaMU U NMPUHUMAEMbIMU B COOTBETCTBUN C HUMU
MHbIMW HOPMAaTUBHLIMW NPAaBOBbIMU aKTamMu Poccuiickon denepaumm, peryampyowmmm oTHOLLEHUS B
o6.1acTu 3aWuThl NpaB noTpebutene.

3. MpopaBel, (UcnofHUTENb, BRajenel, arperatopa) He BrpaBe OTKa3biBaTb B 3aK/OYEHUW,
UCMNOJIHEHUK 0rOBOpPa, HaMpaBAEHHOro Ha NpuobpeTeHmne OHUX TOBApoB (paboT, ycayr), No NpuymHe
OTKasza notpebutens B NPUOBPETEHUU UHbIX ToBapoB (paboT, ycayr). Y6bITKM, MPUUYUHEHHbIE
notpebutento BCAeACTBUE HapyLleHMsl ero npaBa Ha cBOGOAHLIM BbiGOp ToBapoB (paboT, ycayr),
BO3MeLLalTCs NPOaBLIOM (MCNOJIHUTENEM, BNaJeNbLIEM arperatopa) B NoJIHOM o6beMe.

3anpeuaerca yaosaeTsopeHne TpeboBaHUi noTpebutesieil B OTHOLWEHUM ToBapoB (paborT, ycayr)
C HeJoCTaTKaMM CTaBUTb B 3aBMCMMOCTb OT YC/IOBMI, HE CBA3aHHBIX C HEAOCTaTKaMu ToBapoB (pabor,

ycayr).

3anpellaercs OTKas B 3aK/IOYEHUKM JOrOBOpPa M BO BHECEHMM M3MEHEHMI B [JOroBOp B Caydae
NMpaBOMEpPHOro yKasaHus notpebuTesieM Ha HeAOoMNyCcTMMble YC/I0BUA [JOroBopa, yleMasolwme npasa
noTpebuTens, B LLEASX UCKKYEHUA Taknx YCaoBuid. Mpu npeabasaeHun notpebutenemM Tpe6osaHuns o6
UCKNIOYEHNN U3 A0roBOpa HeAoMyCTUMbIX YCIOBUIA [OroBOpa, YWEMAAKWMX NpaBa notpebutens,
yKa3aHHoe Tpe6oBaHMe MOANEXUT PaCCMOTPEHMIO B TEYEHUE AECATU AHEN CO OHA €ro nNpefbABAEHUsA C
0653aTe/IbHbIM U3BELLEHNEM NOTPEBUTENS O pe3y ibTaTax PaCCMOTPEHNSA U MPUHATOM MOTUBUPOBAHHOM
peLLeHnn Mo CyL,ecTBY yKasaHHOro Tpe6oBaHms.

Mpopasel, (McNosIHUTENb, BNaAeel, arperatopa) He Brpase 6e3 noayyYeHus corsacus notpeburens
BbIMOJIHATL JOMNOJIHUTENbHbIE PaboThl (OKasbiBaTh AOMONHUTENBHbIE YCyrM) 3a naaty. MNoTpebutenb
BMpaBe OTKasaTbCA OT OMnAaTthl TakMx paboT (ycayr), a ecam oHM omnnadveHbl, Bnpase noTpebosatb OT
npoaasua (UCnoNHUTENS, Bafe/blLia arperatopa) BO3Bpara yniayeHHoM CYyMMBbI.

Cornacve noTtpebutens Ha BbIMOJHEHWE AOMOJHUTE/bHLIX PaboT (OKasaHME [AOMOSIHUTESIbHBIX
ycayr) 3a nnaty odpopMasetcs npoaasLoM (MCMNOSHUTENEM, BafeNbLeM arperatopa) B NMmMCbMeHHOM
dopMe, ecnmn nHoe He NPeaycMOTPEHO 3aKOHOM. O643aHHOCTb A0Ka3aTh Ha/IMYME TAKOro COrlacus Man
0b6CTOATENLCTBA, B CWUAY KOTOPOrO TaKoe corjacMe He TpebyeTcs, BO3faraetcs Ha npojasua
(ucnonHutens, Bnagenslia arperatopa).

4. Tpopasel, (MCNONHUTENb, BRadefiel, arperatopa) He BrMpaBe OTKasbiBaTb MNOTPe6GUTENO B
3aKJI0YEHMU, UCTIONIHEHUN, U3MEHEHMU UIN PACTOPXKEHUN IOrOBOpa C NOTPebUTeIeM B CBA3M C OTKa30M
notpebutens nNpenocTaBUTb MEPCOHasbHble AaHHble, 33 UCK/OYEHMEM C/y4yaeB, ecin 06A3aHHOCTb
NpeflocTaB/IeHNs TakUX AaHHbIX NpeJycMoTpeHa 3aKoHoAaTeNIbcTBOM Poccuitickon depepaumm mMau
HenocpeACcTBEHHO CBS3aHa C UCMOJIHEHUEM A0rOBOPa C NoTpebuTeeMm.
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Mpu NpeabsBaeHUN NoTpebutTenem TpeboBaHMs 0 NPeaocTaBAEHNUN NMHOPMALIMN O KOHKPETHbIX
NPUYMHAX W MPaABOBbIX OCHOBAHWSX, OMPEAENSIOWINX HEBO3MOXHOCTb 3aKJIOYEHUS, WUCMOSIHEHUS,
M3MEHEHUS UNN PACTOP)KEHMS AOroBopa 6e3 npeaoCcTaB/ieHMs NePCOHaANbHbIX AAHHbIX, B MMCbMEHHOM
dopme (B TOM uncne B ¢GopMe 3/EKTPOHHOIO [OKYMEHTa) npojgasel, (MCMoNHWUTENb, Bhajenel,
arperaTopa) AO/IKEH NMpeAocTaBUTb TaKyto MHPOPMALIMIO B TEYEHUE CEMU HEN CO AHS NPeabABEHUS
YKa3aHHOro TpeboBaHus.

Mpopasel, (MCNONHUTENDb, BAAJENEL, arperatopa) NpefocTaBaseT MHOOPMaLMIO NoTpebuTento B
Ton ¢$opMe, B KOTOPOM MNpenbsBieHO TpeboBaHMe NoTpebuTens o npenocTaB/ieHun MHPopMaumm o
KOHKPETHbIX MPUYMHAX M MPaABOBbIX OCHOBAHUAX, OMNPEeAENSIOWNX HEBO3MOXHOCTb 3aKJIHOUYEHUS,
WUCMONHEHUS, U3MEHEHUS AN PACTOPXKEHMA O0roBopa 6e3 npefocTaBAeHMS NepCcoHasbHbIX AAHHbIX,
€CJIM MHOE He YKa3aHo B 3TOM TpeboBaHuMU.

Mpu NpeabsaBAeHUU noTpebuTeneM TpeboBaHnsa 0 NPeaocTaBAeHUN UHGOPMaLMU O KOHKPETHbIX
NPUYMHAX W TPaBOBbIX OCHOBAHMUAX, OMNPeAenAlLMX HEBO3MOXHOCTb 3aK/JUYEHUS, UCMOJHEHMUS,
U3MEHEHNS MW pacTopXKeHUs Aorosopa 6e3 NpeaocTaB/ieHUst NEPCOHAbHbIX aHHbIX, B YCTHON ¢popmMe
TaKas MUHpopMaLMa A0KHa 6bITh NpefocTaB/eHa He3aMea/IUTENbHO.

CraTba 16.1. ®opMbl U NOPAAOK ONAaTbl NPU NPoAaXke ToBapoB (BbINOAHEHUM paboT, OKasaHUU
ycnyr)

(sBegeHa PefepanbHbiM 3aKoHOM oT 05.05.2014 N 112-03)

1. Mpopasel, (McNoNHWUTENb, BNAAENEL, arperatopa B C/ly4ae UCNob30BaHUSA B CBOEN AeATeIbHOCTH
Ha/IMYHbIX PACYETOB C NOTPebUTeNeM) 0653aH 06eCnednTs BO3MOXKHOCTb OMNJlaThl TOBapoB (pa6oT, ycyr)
nyTeM MCMNOJIb30BAHUS HALMOHAJbHbIX MAATEXHbIX MHCTPYMEHTOB, a TaKXXe HaJIMYHbIX pacyeToB Mo
BblIOOpPY NoTpebuTens.

(B pea. PepepanbHoro sakoHa ot 31.07.2020 N 290-93)

0653aHHOCTL 06ecnevYnTb BO3MOXHOCTb OMnJaThl TOBapoB (paboT, ycayr) ¢ MCMNo/b30BaHUEM
HaLMOHAMbHbIX MAATEXHbIX WMHCTPYMEHTOB B PaMKaX HaLMOHA/NIbHOM CUCTEMbI MNAATEXHbIX KapT
pacnpocTpaHseTcss Ha npofdasua (MCNoNHUTENs, BNafefibla arperatopa), y KOTOpOro Bbipyyka oOT
peanunsauumn ToBapoB (BbIMNOAHEHUS paboT, OKasaHWA YCayr) 3a NpeAllecTBYOWNIA KaneHdapHbli rog,
npeBbIlWaeT ABaALaTb MUIJIMOHOB pybnen.
(B pen. PepepanbHoOro 3akoHa ot 31.07.2020 N 290-d3)

Ecan mecTo onnathl ToBapoB (paboT, ycayr) HaxoauTcsa B MecTe, rAe He NpeaocTaBasioTcsa YCayru
JoCTyna K NoABuXHOW paaunoTenedoHHOM CBA3M M (MAKM) cpeacTBaM KOMNEKTUMBHOrO AoCTyna K
MHPOPMaLMOHHO-TENEKOMMYHUKALIMOHHOM ceTh "UHTepHeT", npoaasel, (MCnoJiHMTeNb) 0CBOBOXKAaeTcA
OoT o06s3aHHOCTM o06ecneynTb B 3TOM MecTe BO3MOXHOCTb onjaTthl ToBapoB (pa6oT, ycayr) c
MUCNONIb30BaHMEM HaLMOHAa/bHbIX MN1aTEXHbIX MHCTPYMEHTOB.

MpopaBel, ocBoboXxaaeTcs OT 00S3aHHOCTM 06ecnevynTb BO3MOXHOCTb OMJjaThl TOBApPOB C
UCMOJIb30BAaHUEM HALMOHANbHbIX MJIATEXHbIX WMHCTPYMEHTOB B TOProBOM O6bEKTe, BbIpydKa oOT
peanunsaLun TOBapoB B KOTOPOM COCTaBASieT MeHee MSATU MUAIMOHOB pybJieit 3a npejllecTBYoWmii
KafieHJapHbIN rof.

(n. 1 B pen. epepanbHoro 3akoHa ot 01.05.2017 N 88-d3)

2. Onnata ToBapoB (paGoT, yc/ayr) MOMET Npou3BOAMTLCA MOTpebuTeneM B COOTBETCTBUM C
yKasaHWeM npojasua (MCNofHMTENS) NyTEM pacyeToB 4yepe3 Cy6GbEeKTOB HaLMOHAbLHOM NAaTEXKHOM
CUCTEMBI, OCYLLECTBAAIOWNX OKasaHME MNNATEXHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinickonn ®depepaumm O HaUMOHA/IbHOM NAATEXHOM CUCTEME, €C/IM MHOE He YCTAHOBJIEHO
denepanbHbIMMN 3aKOHAMUN UM MHBIMWU HOPMAaTUBHbLIMM NPaBOBLIMKU akTaMn Poccuinckon Oegepaunu.

3. MNpu onnate ToBapoB (paboT, ycayr) Ha/MYHbIMU [AEHEXHbIMU CpeacTBamMu o06s3aTeNbCTBa
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notpebutens nepen nNpoaaBLoM (UCMoOJHMTENEM) Mo onsate ToBapoB (paboT, ycayr) cumTaroTcs
UCMOJIHEHHBIMU B Pa3Mepe BHECEHHbIX JEHEXHbIX CPEMICTB C MOMEHTA BHECEHUS! Ha/IMYHbIX JAEHEXHbIX
cpeacts npogasuy (ucnonHuTento) nAnb6oO NAATEXKHOMY areHTy (cybareHTy), OCyLecTBAAIOWEMY
NeATeNIbHOCTb MO NPUEMY NnaTexen GUINYECKUX an,

Mpu onnate ToBapos (paborT, ycayr) NyTeM nepesoa NpeaocTaBiseMbIX NoTPeGUTeNEeM HaUYHbIX
JEHEXHbIX cpeacTB 6e3 OTKPbITUS BaHKOBCKOro cyeTa 06s3aTtenbCcTBa NOTPEOGUTENS Nepes NPoAaBLLOM
(McnonHuTENEeM) No oniaTe ToBapoB (pPaboT, YCayr) CYUTAIOTCA UCMONHEHHBIMU B pa3Mepe BHECEHHbIX
JEHEXHbIX CPeACTB C MOMEHTA BHECEHUA MOTPEBUTENIEM HaIMYHBIX AEHEXHbIX CPEACTB KPeAUTHOM
opraHmsaumm ambo 6aHKOBCKOMY MAATEXKHOMY areHTy (cybareHTy), oCylecTBAAOWNM AeaTeNbHOCTb B
COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickon defiepaLmn 0 HaLMOHaIbHOM NAAaTEXHOMN cucTeMe.

Mpw onnate ToBapoB (paboT, ycayr) nyTeM nepesojia AeHEXHbIX CPeACTB B paMKax NMPUMEHSEMBbIX
dopM 6e3HaNNYHbIX pacyeToB 06s3aTesibcTBa MnoTpebutens nepej npoAaBLUOM (MCNOAHUTENEM) MO
onaate ToBapoB (paboT, yCayr) cYMTAIOTCA MCMOAHEHHBbIMU B CyMMeE, YKa3aHHOM B PacrnopsiXKeHuu o
nepeBofe [AEHEXHbIX CpPeAcTB, C MOMEHTa MOATBEPXKIAEHUS €ro WCMNOJSIHEHUS OB6CNy)KMBatOLLEN
notpebuTtens KpeaAUTHOM opraHu3auUmen.

4. Mpu onnate ToBapos (paboTt, ycayr) npofasuy (MCMOAHUTENO) 3aMpeLLEHO YCTaHaBAMBATL B
OTHOLLIEHMM OAHOrO BUAA TOBAPOB (paboT, YC/yr) pas3/iiHble LieHbl B 3aBUCMMOCTU OT crocoba 1x onnathbl
MOCPeACTBOM Ha/IMYHbIX PACHETOB WM B PaMKaX NPUMEHAEMBbIX GOPM BE3HANNYHBIX PACYETOB.

5. Mpopasel, (MCNONHUTENL) HeceT OTBETCTBEHHOCTb 3a BO3HMKLUME Y MOTPebUTENst YBbITKM,
BbI3BaHHblE HapyLleHNeM TpeboBaHWM NyHKTa 1 HacTosILLEN CTaTby.

Cratbsa 17. Cypeb6Has 3awmta npae notpeburenen

1. 3awuTa npaB NnoTpebutenei ocyLLecTBaAsSETCS Cy10M.

3awmTta npaB  nNoTpebuTener  ycayr, OKasbiBaeMbIX  (GUHAHCOBbLIMM  OpraHM3aUUsIMMU,
OpraHusyLWUMN B3anMoAeNCTBUE C YNOJIHOMOYEHHbIM MO NpaBaM notpebutenein GUHaHCOBLIX YCAYr B
cootBeTcTBMU ¢ DeaepasibHbIM 3aKOHOM "O6 yrnoJIHOMOYEHHOM MO NpaBaM NoTpedutenen GUHaHCOBbLIX
yenyr", ocyLLLecTBASETCS C 0CO6EHHOCTAMM, YCTAaHOBAEHHbIMM YKa3aHHbIM OefepasibHbiM 3aKOHOM.
(ab3au, BBeaeH depnepasibHbIM 3aKoHOM OT 04.06.2018 N 133-33)

2. Vicku o 3awmTe npas notpebuTenein MoryT 6bITh NPeAbABEHbI N0 BbIBOPY UCTLLA B CY/, MO MECTY:

HaXoXX4eHnAa opraHn3auunn, a eCsin OTBETYNKOM ABNAETCA MH,D,MBM,D,yaﬂbeIl}‘I npeanpunHnMartesb, -
€ro XXUTesibCTtBa,

XUTENbCTBa WJIN I'Ipe6bIBaHMFI ncTua;
3aK/IIDYEHUA NN UCNOJTHEHWUA O0IoBOpPa.

Ecan nck K opraHusauumu BbITEKAeT U3 AesTenbHOCTM ee duamana nam npeacraBUTeNbCTBa, OH
MOXeT ObITb NPeAbABJIEH B CyA, MO MECTY HaXOXAeHUs ee duamana Unv npeacTaBUTENbCTBA.
(n. 2 B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. lMoTpebutenn, MHble MUCTUbI MO MCKaM, CBS3aHHbIM C HapylleHWMeM npaB noTpebutenen,
0CBOGOXAATCA OT YynnaTbl rocyfapCTBEHHOM MOLWAMHBLI B COOTBETCTBUM C 3aKOHOAATENLCTBOM
Poccuiickon deapepaummn o Hasorax U cbopax.

(n. 3 B pea. epepanbHoro 3akoHa ot 18.07.2011 N 242-93)

naga Il. SALLUTA MPAB NOTPEBUTE/IEN NP NPOJAXE
TOBAPOB MNOTPEBUTEJIAM
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Cratba 18. NpaBa noTpebutens npu obHapy>KeHMn B ToBape HeJ0CTaTKOB
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenb B cayyae OGHAPYXEHUS B TOBape HeAOCTaTKOB, €C/IM OHU He BblIM OrOBOPEHBI
NnpoAaBLIOM, MO CBOEMY BbI6OpPY BrpaBe:

notpe6oBaTh 3aMeHbl Ha TOBApP 3TOM e MapKu (3TUX e Moaenu u (unn) aptukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap ApYroi Mapkun (Moaenu, apTuKya) C COOTBETCTBYHOLLUM
rnepepacyeToM MOKYMHOM LieHbI;

I'IOTpE6OBaTb COpa3MepPHOro ymeHbLleHNA HOKYHHOVI LUEHbI;

notpe6oBaTb He3aMe/IMTENbLHOTO 6e3BO3ME3HOr0 YCTPAaHEHUS HEeNOCTaTKOB ToBapa WU
BO3MELLEHUSI PACXOA0B Ha UX UCMPaBJIEHNE NOTPEBUTENEM N TPETBUM JINLLOM;

OTKasaTbCA OT UCMOJIHEHUA A0roBopa Kynau-npoAaxu n notpeboBatb Bo3BpaTa ynjayeHHoW 3a
TOoBap cyMmbl. Mo TpeboBaHUIO MPOAaBLLA M 3a €ro cyeT noTpebuTesb A0/HKEH BO3BPaTUTbL TOBap C
HegocTaTKaMMu.

Mpwn aTOM NOTpebuTe b BrpaBe NOTPeboBaTh TaKXKe MOJIHONO BO3MeLLLEHWUS YObITKOB, MPUYMHEHHbIX
eMy BCNeACTBME MNpPOAAXKM ToBapa HeHaA/eXKalllero KadecTBa. YObITKM BO3MELWLAKOTCS B CPOKM,
YCTAHOBJ/IEHHbIE  HACTOALIMM  3aKOHOM A/ Y/[OBJETBOPEHUS COOTBETCTBYIOWMX TpeboBaHMM
notpebutens.

B OTHOLLUEHMM TEXHUYECKM CJIOXKHOrO TOBapa MnoTpebuTesb B C/lydae OGHapyXXeHus B HEM
HeAO0CTaTKOB BrpaBe OTKasaTbCs OT MCMOJIHEHMS [0roBOpa Kynau-npoAaxu u notpeboBatb BO3BpaTa
YyMNJIa4eHHOM 3a TaKoKM TOBap CYMMbl IMOO NpeabaBUTb TPpebOBaHME O €ro 3aMeHe Ha TOBap 3TOM Ke
Mapku (Mofenun, apTUKyna) WM Ha TakoW e ToBap Apyron Mapku (Mogenn, apTukyna) c
COOTBETCTBYIOLMM MepepacyeToM MOKYMHOW LEeHbl B TeYeHWe NATHaAuatM AHelW co AHA nepejayu
notpebutento Takoro ToBapa. [lo MCTeYeHUMM ITOrO0 CpPOKa YKasaHHble TpeboBaHWs noanexar
YO,0BNETBOPEHUIO B OLHOM U3 C/IEAYIOLLNX C/yYaEeB:

ob6Hapy»eHue CyLILeCTBEHHOro HeloCTaTKa ToBapa;
HapyLLeHMe YCTaHOBIEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPAHEHWS HEJ0CTAaTKOB TOBAPa;

HEBO3MOXHOCTb MCMOJIb30BaHMUS TOBapa B TeYEHUME KaXKAoro roja rapaHTUHOINO CpoKa B
COBOKYMHOCTM 6onee yeM TpuUALATb AHEN BCAeACTBME HEOAHOKPATHOrO YCTPaHEHUS! €ro Pas/inyHbIX
HEeN0CTaTKOB.

lMepeyeHb TEXHUYECKM CNOXKHbLIX TOBapoB yTBepxaaetca [lpaButensctBOM Poccuiickon
depepaunmn.
(n. 1 B pea. PenepanbHOro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHUs, yKasaHHble B MyHKTe 1 HacTosAWwel cTaTbM, NpeabsBAsOTCA noTpebutenem
npoAaBsly /AM60 YMNOJHOMOYEHHOM OpraHM3auMm WA YNOJHOMOYEHHOMY UHAMBUAYASIbHOMY
npeanpuHUMaTenio.

(B pen. PepepansHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutens Bnpase NpeabsBUTb TPpebOBaHMS, YKa3aHHble B ab3al,ax BTOPOM M MATOM MyHKTa
1 Hactosiwen cTaTbM, W3FOTOBUTENID, YMOJIHOMOYEHHOM OpraHMsauMmM WAM  YNOJIHOMOYEHHOMY
MHAMBMAYANbHOMY NpPeAnpUHUMATENIO, UMMNOPTEPY.
(B pen. PepepanbHbiX 3aKoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

BMecTo npeabaBaeHUs aTMx TpeboBaHUM MOTPebUTENb BMpaBe BO3BPaTUTb W3rOTOBUTENO WAU
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MMMopTEpPY TOBap HEHAA/IEXKALLErO KayecTBa 1 noTpeboBaTh BO3BpaTa YNiadeHHOMN 33 HEro CyMMbl.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpaTtun cuny. - ®eaepanbHbiii 3aKoH oT 25.10.2007 N 234-93.

5. OtcytctBME Yy NOTPebUTENs KacCoBOrO WM TOBApPHOro 4Yeka J/iM60 MHOMoO [OKYMEHT],
yaoctoBepsowmnx $Gakt U yCloBUS MOKYMNKM ToBapa, HE SBASETCA OCHOBaHMEM JAs OTKa3a B
YAOBNETBOPEHUN EFO TPEOOBAHUINA.

Mpopasel,  (M3roToBUTENL),  YMOJIHOMOYEHHAsA  OpraHu3aums  WAIM  YNOJHOMOYEHHbIN
WUHAMBUAYaAIbHBIA MPeAnpUHUMaTENb, MMoPTEp 0653aHbl MPUHATL TOBAP HEHAA/EXaLllero KayecTsa y
noTpebutena u B ciyvyae HeobXxoaMMOCTM NMPOBECTU MPOBEPKY KadecTBa ToBapa. MoTpebutens Bnpase
y4acTBOBaTb B MPOBEPKE KayecTBa ToBapa.

(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

B ciyyae cnopa o nNpuyMHax BO3HWKHOBEHWA HEAOCTaTKOB ToBapa npofasel, (M3rotoBuTesnb),
YNONHOMOYEHHas OpraHn3aums Uan yrnoJIHOMOYEHHbIN MHAVMBUAYAbHbIMA NpegnpUHMMaTESb, UMNOPTEP
06s3aHbl NPOBECTM 3KCMepTU3y TOBapa 3a CBOM CYET. JKCNepTM3a ToBapa MPOBOAUTCS B CPOKM,
YCTaHOB/EHHble cTaTbaMun 20, 21 u 22 HacToswero 3akoHa 411 yAOBAETBOPEHUS COOTBETCTBYHOLMX
TpeboBaHuiM NnoTpebutens. MotTpebutenb BNpaBe NPUCYTCTBOBATb MPU NPOBEAEHUM IKCNEPTU3bI TOBapa
M B C/lydae Hecornacus C ee pesynbTaTaMM OCMOPUTbL 3aK/OYeHWE TaKOM 3KCNepTu3bl B CyAe6HOM
nopsigke.

(B pen. PepepansHOro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbTaTe 3KCNepTM3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEOCTAaTKM BO3HUKAU BCAeACTBUE
06CTOATENILCTB, 32 KOTOpPble He oTBevyaeT npojasel, (M3roToBuUTeNb), NOTpebuTenb 0653aH BO3MECTUTb
npoAasLy (M3roToBUTEO), YNOJHOMOYEHHOM OpraHM3aLmMn Uau yroJHOMOYEHHOMY UHAMBUAYAILHOMY
npeanpuHUMaTento, UMMOPTEPY pacxofbl Ha MPOBEAEHME 3SKCMEPTU3bl, a TaKXKe CBs3aHHble C ee
NpoBeJleHNEM PacXojbl Ha XPaHEHME N TPAHCMOPTUPOBKY TOBapa.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. TMpopasel, (M3roTOoBUTENL), YMOJHOMOYEHHAs oOpraHu3auMs WAM  YNOJHOMOYEHHbIN
MHAMBMAYANbHbIN MNpeanpuHMMaTeNb, MMMNOPTEP OTBEYaeT 3a HeAOCTaTKM TOBapa, Ha KOTOpPbIM He
YCTAHOBJIEH FapaHTUIHBINA CPOK, €CIN NOTPEBUTENDb JOKAXKET, YTO OHW BO3HMKAW A0 Nepefayvn ToBapa
NoTPEBUTENIO UM MO NPUYMHAM, BO3HUKLLMM [0 3TOr0 MOMEHTA.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLIEHUN TOBapa, Ha KOTOPbIM YCTAaHOBJIEH rapaHTMIAHBIN CPOK, Npojasel, (M3roToBUTENb),
YNO/IHOMOYEHHas opraHM3aLMs UKW YNOJIHOMOYEHHbI UHAMBUAYaNbHbIV NpeanpUHUMaTE b, UMMOPTEP
OTBEYaeT 3a HeAOoCTaTKM ToBapa, €C/AM He [AOKaXKeT, YTO OHM BO3HUMKAM MOCNAe nepenadn ToBapa
noTpebuTento BCAEACTBME HAPYLIEHUS MNOTPEOUTENEM MpPaBUA  UCMONb30BaHMS, XPaHEHUS WK
TPaHCMOPTUPOBKU TOBapa, AENCTBUIA TPETbUX UL, UJIN HEMPEOA0SIMMOI CUJbI.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH ®epepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

7. llocTaBKa KpynHorabaputHOro ToBapa 1 Toeapa BecoM 6oee NATU KUA0rPaMMOB A1 PEMOHTA,
YUEHKWN, 3aMeHbl U (MaK) BO3BpaT MX MOTPEBUTENIO OCYLLECTBAAIOTCA CUAaMKM M 3a cYeT Mpojasua
(usrotoBUTENS, YNONHOMOYEHHOW  OpraHM3auMuM  WAM  YMNOJHOMOYEHHOrO  UHAMBUAYaANbHOrO
npeanpuHumartens, umnoprtepa). B ciyyae HeMCNoAHEHMS JaHHOM 06513aHHOCTM, a TaKXKe NPu OTCYTCTBUU
npojasua (M3rotoBuUTENS, YNOJHOMOYEHHOW OpraHM3aumMm UAN YNOJIHOMOYEHHOIO UHAUBUAYANLHOIO
npeanpuHMMaTens, uMmroprepa) B MecTe HaxoXKAeHus notpebutens poctaBka M (Mau) Bo3Bpar
YyKa3aHHbIX TOBapOB MOTYT OCYLLECTBAATLCA noTpebuTtenem. lMpu 3ToM npojgasel, (M3rotoBuUTENb,
YMNO/JIHOMOYEHHAA OpraHusaums WM  YNOJHOMOYEHHbIA  UHAMBUAYAbHbIA  MpeanpuHUMaTesb,
uMnopTep) 06583aH BO3MECTUTb MOTPEBUTENIO pacxodpl, CBA3aHHbIE C AOCTaBKON U (Man) Bo3BpaToM
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YKa3aHHbIX TOBapOB.
(n. 7 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtbs 19. Cpoku npeabasaeHus noTpeburenemM TpeboBaHmii B OTHOLLIEHMM HE0CTAaTKOB TOBapa

1. lMoTpebutens BrnpaBe MNpPeabsABUTb MNPeayCcMOTPEHHble cTaTbel 18 HacTosiwero 3aKkoHa
TpeboBaHUs K NpoAasly (M3roTOBUTENIO, YMOJIHOMOYEHHOM OpraHM3auvn MAK YNoJAHOMOYEHHOMY
WHAMBMAYAILHOMY MNpeanpuHUMaTeNto, UMNopTepy) B OTHOLIEHUMM HEeAOCTaTKOB TOBapa, €C/iM OHU
obHapy)XeHbl B Te4eHWe rapaHTUMHOIo CPOKa UM CPOKa roAHOCTH.

(B pepn. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLLEHWN TOBAPOB, Ha KOTOPbIE rapaHTUMHbIE CPOKU UM CPOKU FOJHOCTU HE YCTaHOBJIEHbI,
notpebutenb BNpase NpeabsBUTb YKa3aHHble TpebGoBaHUSA, eC/IM HeA0CTaTKU TOBapOB O6HapY)KeHb! B
pa3yMHbI CPOK, HO B Mpefenax AByX NET CO AHA nepejayn ux norpebutento, ecim 6osee AanUTeNbHbIE
CPOKM He YCTaHOBJ/IEHbI 3aKOHOM WM JOrOBOPOM.

(n. 1 B pen. depepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. FapaHTUIHBIN CPOK TOBapa, a TaKXKe CPOK €ro CAY>K6bl UCHUCNAETCA CO AHSA nepejayv ToBapa
noTpebutento, eciM MHOe He MpefyCMOTPEHO [A0roBopoM. EciM [OeHb nepejayn  ycTaHOBMUTb
HEBO3MOXHO, 3TV CPOKU UCUMCIIAIOTCA CO AHA M3rOTOBJIEHNSA TOBapa.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Onsa ce30HHbIX TOBapoB (06YBWM, OAeXAbl W MPOYMX) ITU CPOKU UCUUCAAIOTCA C MOMEHTA
HaCTyn/ieHNs COOTBETCTBYIOLLLErO CE30Ha, CPOK HACTYMJIEHWUsI KOTOPOro onpeaensercs COOTBETCTBEHHO
cybbekTamu Poccuiickot ®depepaumm UCXOAs U3 KAMMATUYECKUX YCIOBUMI MecTa HaxoXaeHus
notpeéutenen.

Mpu npopake ToBapoB Mo 06pasLaM, Mo MnoyTe, a TaKKe B CAyYasax, ec/iM MOMEHT 3aKI0YeEHNs
JlOroBopa KYrJu-npoja’ku M MOMEHT nepefayn ToBapa MOTPEOUTENI0 He COBMagaloT, 3T CPOKM
UCYUCAIAIOTCA CO AHA [OCTaBKM ToBapa noTpebuteno. Eciv notpebutesib IMILIEH BO3MOMKHOCTM
MCMoJib30BaTb TOBap BCAEACTBME OBCTOATE/IbCTB, 3aBUCALMX OT Mpojasua (B 4acTHOCTWU, ToBap
HY)K[AeTCa B CMeLMasbHON YCTAHOBKE, MOAK/MOYEHUM WU COOPKE, B HEM MMEKTCS HEeOOCTaTKu),
rapaHTUIHbLIN CPOK HE TeYeT A0 YCTPaHEHUA MPOAABLOM TaKMX 06CTOATENLCTB. EC/M AeHb A0CTaBKy,
YCTAHOBKM, MOJK/OHEHUA, COOPKM TOBapa, YCTPaHEHWUS 3aBUCALMX OT MPOAaBLa OBCTOATE/NLCTB,
BC/IEACTBME KOTOPbIX MOTPEbUTE/Ib HE MOMKET MCMOJIb30BaTb TOBAp MO HA3HAYEHWUIO, OMpPeaenuTb
HEBO3MOXHO, 3TM CPOKU UCUMCIIAIOTCA CO AHA 3aK/I0UEHUS LOrOBOPa KYMN-NPOAAXKN.

(B pepn. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

AbB3aL, UckNtoYeH. - PefepanbHblil 3aKOH OT 17.12.1999 N 212-03.

CpOK roaHOCTM TOBapa onpeaendaeTrca nepnoaoM, NCHNCIAEMbIM CO AHA U3rOTOBJIEHNA TOBapa, B
Te4eHne KOToporo OH npurogeH K WUCMOJIb30BaHUIO, WU IJJ,.’:]TOI‘;I, A0 HactyniaeHua KOTOpOl‘/‘I TOBap
NMPpUroaeH K ncrnoJib3o0BaHUK.

MpoaoMKUTENBHOCTL CPOKa FOAHOCTM TOBapa [O/’KHa COOTBETCTBOBAaTb 06s3aTe/bHbIM
TpeboBaHMAM K 6e30nacHOCTM TOBapa.
(B pepn. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTUIHbIE CPOKU MOTYT YCTaHaBMBATLCS Ha KOMIJIEKTYIOWME U3ENSA U COCTaBHblE YacTu
OCHOBHOrO ToBapa. MapaHTUIHbIE CPOKM Ha KOMIIEKTYIOWME U3AENNSA U COCTABHbIE YaCTU UCHUCAIAIOTCA
B TOM YK€ NopsaAKe, YTo U rapaHTUMHBINA CPOK Ha OCHOBHOWM TOBap.

lapaHTUIHbIE CPOKM Ha KOMIJIEKTYIOLLIME U3AENNS MU COCTABHbIE YacTU TOBapa CYMTALOTCS paBHbIMU
rapaHTMIMHOMY CPOKY Ha OCHOBHOE U3[ie/INe, ECIM UHOE HE YCTAHOBJIEHO 0roBOPOM. B ciyyae, ecam Ha
KOMIJIEKTYIOLLEE M3JE/IME M COCTaBHYK YacTb TOBapa B [OrOBOPE YCTAaHOBJIEH rapaHTUIHbIA CPOK
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MEHbLLEN NPOAOJIKUTENBHOCTMU, YEM FapPaHTUIHBINA CPOK Ha OCHOBHOE u3aenue, noTpebuTesb Brnpase
npeabsBUTb TPEOOBAHUS, CBSA3aHHblE C HEAOCTAaTKAMU KOMIJIEKTYIOLLLErO U3AEANS U COCTAaBHOM YacTu
TOBapa, NpU MUX OBHAPY)XEHUU B TEYEHME rapaHTUIMHOIO CPOKa Ha OCHOBHOE U3AENMe, eCIN UHOE He
npeaycMoTPeHO JOrOBOPOM.

(B pepn. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ecan Ha KOMNAEKTYIOLLLEE U3 Ae/IMe YCTAaHOBIEH rapPaHTUNHbIN CPOK 601bLIEN MPOAO/IKUTENBHOCTH,
YyeM rapaHTUIHBIN CPOK Ha OCHOBHOM TOBap, NOTPebuTe b BipaBe NpeabsaBuUTb TPe60BaHMSA B OTHOLIEHUM
HeA0CTaTKOB TOBapa NMpu YCJIOBUM, YTO HEJOCTAaTKU KOMIIEKTYIOLLLETO U3E/Msl OBHAPY)KEHbI B TeYEHUE
rapaHTUMHOIO CpoKa Ha 3TO U3Aenne, He3aBUCUMO OT UCTEYEHUSI FapaHTUMHOIO CPOKAa Ha OCHOBHOW
TOBap.

4. CpoKM, yKasaHHble B HacCTOsIlLEN CTaTbe, AOBOAATCS [0 CBEAEHUS NOTPEGUTENS B MHPOPMaLUK
0 TOoBape, NPeAoCTaBASEMON NOTPEBUTENIO B COOTBETCTBUM CO cTaThel 10 HacTosLLEro 3aKoHa.

5. B cayyasx, Korga npefycMOTPEHHbIN AOroBOPOM rapaHTUIHbIN CPOK COCTABISET MEHee ABYX JeT
M HEJOCTaTKM ToBapa OBHApYXKeHbI NOTPebUTENIEM MO UCTEYEHUM FaPaHTUMIMHOIO CPOKa, HO B Mpeaesax
[IBYX /IeT, NoTpebuTe b BNpase npeabasuTb NPpoaasLy (M3rotoButento) TpeboBaHus, NpeaycMoTpeHHbIe
cTtaTbeit 18 HacTosLlero 3aKoHa, €CaM [OKaXKET, YTO HEeA0CTaTKM TOBapa BO3HUK/M [0 €ro nepenaqv
noTpe6buTeNto MK MO MNPUYNHAM, BOSHUKLUMM [0 3TOr0 MOMEHTA.
(n. 5 BBegeH PefepasnbHbIM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISIBIEHUS CYLLECTBEHHbIX HEOCTAaTKOB TOBapa MOTpebuTesib BrpaBe NpeabsBuUTb
U3roToBuUTENO  (YNOJIHOMOYEHHON  OpraHuMsaumm  WAM  YNOJAHOMOYEHHOMY  UHAMBUAYA/ILHOMY
npeanpuHMMaTento, umnopTepy) TpeboBaHmne o 6€3B03ME3JHOM YCTPAHEHUN TaKUX HEJ0CTAaTKOB, €C/U
[OKaXKeT, YTO OHW BO3HMK/IM A0 Nepefaym ToBapa NoTpebuTesto nam no npuinHam, BOSHUKLLMM A0 3TOro
MOMeHTa. YKazaHHoe TpeboBaHME MOXKET BbITb NPeAbsABAEHO, ECIN HEAOCTAaTKU TOBapa 06HapY»KeHbI Mo
UCTEYEHUN BYX NIET CO AHSA Nepefayum ToBapa noTpebutento, B Te4EHNE YCTaHOB/IEHHOIO Ha TOBap CPOKa
CNYyX6bl NN B TEYEHUE HECATM NET CO AHSA Nepefayvyn ToBapa NoOTpebuTento B C/lydae HeyCTaHOB/IEHUS
CpoKa cnyx6bl. Ecnv ykasaHHoe TpeboBaHWe He y10BNETBOPEHO B TEYEHUE ABAALATU AHEN CO HS €ro
npeabsBAeHUs NOTpEOBUTENEM UM OBHaPYXEHHbIN UM HEAOCTaTOK TOBapa SBASETCS HEYCTPaHUMbIM,
notpebuteNib Mo CBOEMY BbIGOPY BrpaBe NpeabsBUTb M3roTOBUTEND (YNOJAHOMOYEHHOWM OpraHu3aLuu
U YITONHOMOYEHHOMY UHAMBUAYAJIbHOMY MpeAnpuUHUMaTENto, UMMNopPTePY) UHbIEe NPEeNYCMOTPEHHbIE
nyHktoM 3 cTaTbk 18 HacToslero 3akoHa TpeboBaHMS WAM BO3BPaTUTb TOBAp W3rOTOBUTENIO
(YynonHOMOYEHHOM oOpraHM3aumMm WU YNOJAHOMOYEHHOMY WHAUBUAYANbHOMY MpPeanpUHMMaTENtO,
uMnopTepy) 1 notTpeboBaTb BO3BPATA YrIa4eHHOMN JEHEKHON CYMMbI.

(n. 6 B pepn. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 20. YcTpaHeHMe HeAOCTaTKOB TOBapa M3rotoButesieM (NpoAaBLOM, YNOAHOMOYEHHOM
opraHusauueii uiv ynoJHOMO4YeHHbIM UHAUBUAYAJIbHBIM NPeANpUHMMaTeieM, UMNOPTEPOM)
(B pea. PepepanbHoOro sakoHa ot 21.12.2004 N 171-93)

1. EC/\M CPOK yCTpaHEHUsI HeA0CTaTKOB TOBapa He onpejesieH B MMCbMEHHOMN GopMe cornalleHnem
CTOPOH, 3TW HEAOCTaTKM [AOJIKHbI 6biTb YCTpaHeHbl M3rotoBuTENEM (NPOAABLOM, YNOJHOMOYEHHOM
opraHusaumMen WAM  YMNOJHOMOYEHHbIM  WHAMBUAYANbHBIM  NPeAnpUHUMATENEM, UMIMOPTEPOM)
He3aMeaNUTeNbHO, TO €CTb B MUHUMAJIbHbIA CPOK, OGBLEKTUBHO HEOBXOAMUMBIN AN UX YCTPaHEeHUs ¢
y4eToM 06bIYHO MpUMeHsieMoro cnocoba. CpoK ycTpaHeHMs HeAoCTaTKOB TOBapa, onpeaefiieMblil B
NMCbMEHHOM dopMe cornalleHneM CTOPOH, HE MOXET NPEBbILLATL COPOK MNSATh AHEN.

B cnyyae, ecim Bo BpeMs yCTpaHEHUsl HeOCTaTKOB TOBapa CTaHET OYEBUIHbBIM, YTO OHU He 6yayT
yCTpaHeHbl B onpeAesieHHbIA COrnalleHNEM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/IHOYUTh COrJlalleHMe o
HOBOM CpOKe YCTPaHEHUSI HeZlO0CTaTKOB, ToBapa. [pu 3TOM OTCyTCTBME HEOBXOAUMBIX ANS YCTPAHEHUS
HeJ0CTaTKOB TOBapa 3anacHbiX Yactel (getanei, Mmatepmanos), 060py0BaHNA AN NOAOBHbIE MPUYMHbI
He ABNAIOTCS OCHOBAHMEM A5 3aK/IHOYEHUS COMNALLEHUSI O TAKOM HOBOM CPOKE U He 0CBOBOXK AT OT
OTBETCTBEHHOCTU 3a HapyLUEHME CPOKa, ONpeesIeHHOro CornalleHMeM CTOPOH NepPBOHaYasibHO.
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(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOWeHMM TOBapOB [AJNTENLHONO MONAL30BAaHMS W3FOTOBUTENb, MpoAaBel, n6o
YNOJIHOMOYEHHAasi OpraHu3aums AU YNOJHOMOYEHHbIN MHAMBUAYANbHbIA NpeanpuHMMaTenb 0653aHbl
npu npeabsBAeHUN MNOTPEOUTENIEM YKA3aHHOIO TpeboBaHUS B TPEXAHEBHbIA CPOK 6Ge3BO3ME3HO
npeaocTaBuUTb MNOTPEOUTENO HA NEepuo PEMOHTa TOBap AJUTENIbHOINO MOJb30BaHMS, 06/aajatoLLmni
3TUMM YKE OCHOBHbIMU NOTPEOUTENILCKMMM CBOMCTBaMU, obecrneynB AOCTaBKY 3a CBOM cyeT. lNepeyeHb
TOBapoOB A/IMTE/IbHOrO MOJIb30BaHMS, Ha KOTOpble YKa3aHHoe TpeboBaHME He pacnpocTpaHseTcs,
ycTaHaBamBaeTca MpaButensctBoM Poccuiickon Oeaepauuin.

(B pen. dPenepanbHbiX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, oT 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHUst He1OCTATKOB TOBapa rapaHTUMHbIN CPOK Ha HEro NpoA/ieBaeTcs Ha nepuoa,
B TEYEeHMEe KOTOpPOro ToBap He WUCMOJIb30Basics. YKa3aHHbIN Nepuoj, UCYUCASETCS CO AHS obpalleHus
notpebutens c TpeboBaHnMeM 06 yCTpaHEHMM HEOCTATKOB TOBapa [0 AHSA BblAayM €ro No OKOHYaHWUU
pemMoHTa. [lpu Bblgaye ToBapa W3roToBUTE/Nb (NpoJaBeL, YMOJHOMOYEHHAs OpraHusauus Wau
YMOJIHOMOYEHHbIN  UHAUBUAYANbHbLIM  NpeanpuHUMaTeb, UMMopTep) o06s3aH MNpeaocTaBUTb B
NnMCbMeHHOM popMe NoTpebutento MHopMaumilo 0 Aate obpalleHus noTpedbutens ¢ TpeboBaHMeM 06
YyCTpaHEHUN OGHapYXXEeHHbIX MM HEeAOCTAaTKOB TOBapa, O AaTe MepejayM ToBapa noTpebutenemMm ans
YyCTpaHEeHMs HeAOCTAaTKOB TOBapa, O jAaTe YCTpaHeHWs HeAoCTaTKOB TOBapa C WX onucaHueMm, o6
MCMOJ/Ib30BaHHbIX 3aMacHbIX 4acTax (Aetanax, Mmatepuanax) U o Aate Bblgayn ToBapa MoTpebutento mno
OKOHYaHWK YCTpaHEHUSt HeAOCTAaTKOB TOBapa.
(B pen. PepepanbHOro 3akoHa ot 25.10.2007 N 234-03)

4. MNpw ycTpaHEHUU HeAOCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMIEKTYIOLWLEro U3genams unm
COCTaBHOWM YacTW OCHOBHOIO M34e/uA, Ha KOTOpble YCTAHOB/EHbl rapaHTUNHbIE CPOKU, Ha HOBblE
KOMMJIEKTYIoWEee U3Jeane UAN COCTaBHYH YacTb OCHOBHOTO M34e/MS YCTaHaB/MBAETCA rapaHTUMHBIN
CPOK TOW e MPOAO/HKUTENBHOCTU, YTO M HA 3aMeHeHHble KOMIIEKTYolee M3genane UM COCTaBHYHo
YacTb OCHOBHOTO U3JE/NA, €C/IN UHOE HE NPEeSYCMOTPEHO JOrOBOPOM, U rapaHTUIHbINA CPOK UCHUCNSAETCA
CO JH#A BblAa4u NOTpe6bUTEN0 3TOTO TOBAPa MO OKOHYaHUKN PEMOHTA.

(n. 4 B pen. epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Cratbs 21. 3aMeHa ToBapa HeHaAJieXallero KayecTea

1. B cnyyae obHapyKeHUs NoTpebuTeneM HelOCTaTKOB TOBapa U NpeabsBaeHUs TpeboBaHMS O ero
3aMeHe npojasel, (M3rotoBUTENb, YMOJHOMOYEHHAsi OpPraHu3auus WAM  YNOJHOMOYEHHbIN
WHAMBUAYAJbHBIN NPeAnpUHMMATESb, MMMopTEP) 06593aH 3aMEHUTb TAaKOW TOBAp B TEYEHWE CEMU JHEN
CO AHS NpeAbsBAeHNS YKa3aHHOro TpeboBaHMs NoTpebutenem, a npm HeEO6Xo0AMMOCTM AOMNO/IHUTENIbHOM
MPOBEPKM KayecTBa TaKoro ToBapa NpoAaBLOM (M3roToBuTeNeM, YNoJaHOMOYEHHOW opraHMsaumen uiam
YMOJIHOMOYEHHbBIM UHAUBMAYAIbHBLIM NPEeANnpUHUMATENEM, UMNOPTEPOM) - B TEYEHWE ABaALATU AHEN
CO OHS NpeabaB/eHUs YKazaHHOro TpeboBaHusl.

Ecav y npopaBua (M3roToBUTENsA, YNOJHOMOYEHHOW OpraHusauum WAM  YNOJHOMOYEHHOro
WHAMBUAYAILHOTO NpeanpuHMMaTesl, UMNopTepa) B MOMEHT NpebsBieHns TpeboBaHUsi OTCYTCTBYET
Heo6XOAMMbIA A1 3aMeHbl TOBap, 3aMeHa A0J/KHA 6biTb MPOBefEeHa B TeyeHWe Mecsla CO [Hs
npeabsB/eHUs TaKoro TpeboBaHMs.

B paitoHax KpaitHero CeBepa M NpUpaBHEHHbIX K HUM MECTHOCTSX TpeboBaHMe noTpebutens o
3aMeHe ToBapa NOJJIEXUT YI0B/IETBOPEHMIO MO €ro 3as1BJIEHUI0 B CPOK, HEOBXOAUMBIN [1/1 oYepeHOM
JIOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TW paiOHbl, B C/y4ae OTCYTCTBUSA Y MpojaBLa (M3rotoButens,
YMOJIHOMOYEHHOW OpraHu3auMmM WM YNOJHOMOYEHHOIO UHAMBUAYANbHOTO MNpearnpuHUMaTens,
uMnopTepa) Heob6XoAUMOro A1 3aMeHbl TOBapa Ha AeHb NpeabsaB/IeHUs yKazaHHOro TpeboBaHMs.

Ecnan pns 3amMeHbl ToBapa Tpebyetcs 6onee ceMu gHeN, No TpeboBaHMIO NOTpebuTens npoaasel,
(usrotoBUTENL /IMGO  YMOJHOMOYEHHAs OpraHM3auMs WAM  YNOJAHOMOYEHHbIN WHANBUAYANbHbIN
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npeanpuHMMaTesb) B TedeHMe Tpex AHeN co AHA npeabasaeHus TpeboBaHUs 0 3aMeHe ToBapa 0653aH
6e3B03Me34HO NpenoCcTaBUTb MOTPEOUTENO BO BPEMEHHOE MOJIb3OBaHME Ha Mepuog 3aMeHbl TOBap
OJMTENIbHOrO MOJIb30BaHMs, 061a[aloWUiA STUMK YKe OCHOBHbIMU MOTPEOUTENIbCKUMM CBOMCTBAMMU,
obecneyns ero 40CTaBKy 3a CBOM CYET. ITO NPABMJIO HE PACNPOCTPAHAETCA Ha TOBapPbl, MepeyYeHb KOTOPbIX
onpeaensieTcs B COOTBETCTBUM C MYHKTOM 2 cTaTbm 20 HacToswero 3aKoHa.

(B pen. PepepanbHbiX 3aKoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

2. ToBap HeHaa/ieXallero KayecTsa foJKeH ObITb 3aMeHeH Ha HOBbIM TOBap, TO €CTb Ha TOBap, He
ObIBLUNI B yNnoTpebaeHUN.

MNpu 3aMeHe ToBapa rapaHTUMHBLIA CPOK WCYUCASETCA 3aHOBO CO [AHSA Mepefadm ToBapa
noTpeéuTento.

Cratbs 22. CpOKM YA,0BJIETBOPEHUS OTAE/IbHBIX TPEGOBaHUIN NOTpebuTens
(B pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMa NOTPebUTENS O COPA3SMEPHOM YMEHbLLIEHMN MOKYMHOM LEeHbl TOBapa, BO3MELLEHUN
pacxo4oB Ha MCNpaBieHME HeAoCTAaTKOB TOBapa MOTpebutenemM uaM TpeTbUM AULOM, BO3BpaTe
ynJla4yeHHOM 3a TOBap AEHEXHOM CYMMbI, a TakXXe TpeboBaHMe 0 BO3MELLEHUN YObITKOB, MPUYMHEHHbIX
notpebuTento BCAeACTBME MPOAAXKM TOBapa HEHaAJ/eXalllero KadecTtBa /AM60 NpefocTaBieHUs
HeHaafexaulen uHpopMauum o ToBape, MOAEXaT YAO0BAETBOPEHUIO MPOAABLOM (M3roToBUTENEM,
YNONHOMOYEHHOM OpraHmMsaunen WAM YMNOJHOMOYEHHbIM WHAMBUAYASbHbIM MpeanpUHUMATENEM,
MMMNOPTEPOM) B TEYEHME AECATU AHEN CO AHS NPEeAbABAEHUS COOTBETCTBYIOLLLEro Tpe6oBaHms.

(B pen. PepepanbHOro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBETCTBEHHOCTb NpojaBua (M3roToBUTENS, YNOJHOMOYEHHOW OopraHusauum uam
YNOJNHOMOYEHHOIr0 MHAUBUAYANILHOTO MpeAnpuHMMaTens, uMnoprepa) 3a NPOCPOUKY BbINMOJHEHUS
TpeboBaHUi1 noTpeburens
(B pen. PepepansHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne NpeaycMOTPEHHbIX cTaTbsiMm 20, 21 1 22 HacTosLlero 3akoHa CPOKOB, a TaKXe 3a
HeBbIMNOJIHEHME (3a4EPXKKY BbIMOJHEHUS) TpebOBaHUS NOTPEGUTENA O NPEAOCTAB/IEHUM EMY Ha NEPUOL,
peMoHTa (3aMeHbl) aHaIorMYHOro ToBapa Npoasel, (M3roToBMTE b, YNIOJIHOMOYEHHAs OpraHn3aLms Uan
YMOJIHOMOYEHHbBIM MHAMBUAYaNbHbIN NpeanpuHMMaTeSlb, UMMOPTEP), AOMYCTUMBLUMIA TaKUE HapyLUEHUS,
ynaa4yMBaeT NoTPe6UTENIO 3a KaXKAbli JeHb MPOCPOYKM HEYCTOMKY (MeHIo) B pa3sMepe 0HOro NpoueHTa
LeHbl TOBapa.

(B pepn. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

LeHa ToBapa onpepensiercs, UCXOAs U3 €ro LieHbl, CyLlecTBOBaBLUE B TOM MecCTe, B KOTOPOM
TpeboBaHWe noTpebuTenss [O/HKHO 6bl10 ObiTb  YAOBAETBOPEHO MPOAABLOM (M3roTOBUTENEM,
YNOJIHOMOYEHHON OpraHu3aumen WAM YNOJHOMOYEHHbIM WMHAMBUAYA/IbHBIM MpeanpuHUMaTeNeM,
UMMopTepoM), B AeHb A0BPOBOJILHOIO YA0BAETBOPEHMSA TAaKOro TpeboBaHUA UM B AEeHb BbIHECEHUS
CcyaebHoro pelleHus, ecnu TpeboBaHue 106POBOJIbHO YA0BAETBOPEHO He BbI10.

(B pen. PepepansHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cniyyae HeBbINoHeHUs Tpe6oBaHUI NOTPebUTeNs B CPOKU, NPeyCcMOTpeHHble cTaTbamu 20 -
22 HacTosllero 3akoHa, noTpebuTenb BrpaBe MO CBOEMY BblIGOPYy NpeabsBUTb WUHble TPe6oBaHUS,
YCTaHOBJIEHHbIE CTaTbel 18 HacTosAlero 3aKoHa.

Cratba 23.1. lMocneactesMsa HapyweHuUss NpPOAAaBLOM CpPOKa rnepepadyn npeaBapuTesibHO
orJlaueHHoro ToBapa norpeéurento

(sBegeHa PefepasibHbIM 3aKOHOM OT 25.10.2007 N 234-03)
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1. [loroBop Kynan-npoga)u, npeaycMaTpmBatolLmnii 06s3aHHOCTL NOTPebUTeNs NpeaBapuUTebHO
onnaTUTb TOBap, JO/DKEH COJlEepXKaTb YC/I0OBME O CPOKE Nepeaym ToBapa notpeburesto.

2. B cnyvae, ecnn npopgaeel, NOJYyYMBLLUIA CYMMY NpeaBapuUTE/IbHON OnjaTbl B onpeaeeHHOM
[IOrOBOPOM KYMJIM-NPOJaXKN pa3sMepe, He UCMOJHWMI 06A3aHHOCTL MO rnepegade ToBapa NoTpebuTento B
YCTaHOB/IEHHbIM TaKUM JOrOBOPOM CPOK, NOTPEOUTENL NO CBOEMY BbIOOPY BrnipaBe noTpeboBaTh:

nepegayvun onjia4eHHoro Toeapa B YCTaHOBﬂeHHbIl}'I MM HOBbIN CpOK;
BO3BpaTa CyMMBblI rlpep,BapMTeanoﬁ onaaTbl TOBapa, HeE nepegaHHoro npoaasuoM.

Mpw 3TOM NoTpebuTens Brpase NOTpeboBaTh TAKXKE MOJIHOMO BO3MELLEHWUS YObITKOB, MPUYNHEHHbIX
€My BCJIeACTBME HapyLUEHUsI YCTAaHOBJIEHHOTO [AOrOBOPOM  KYM/U-MPOJaXKM CpoKa nepejayu
npefiBapuTeIbHO ONJla4eHHOro ToBapa.

3. B cnyyae HapylleHMs YCTaHOBJIEHHOrO [IOrOBOPOM KYM/M-MPOAaXM CpoKa nepegayu
npeasapuTeNbHO OMJIaYeHHOro ToBapa MOTPeBUTeNto MpoAdaBel, YNaauyMBaeT eMy 3a KaxApli AeHb
NPOCPOYKMN HEYCTOMKY (MEHK) B pa3Mepe NoSIOBUHbI NPOLLEHTa CyMMbI NpeABapuTE/IbHOM OMniaThl TOBapa.

HeycTtoika (neHu) B3bICKMBAETCS CO AHs, KOrAa Mo [0roBopy Kyrnu-MpoAaxku nepejaya tosapa
noTpebuTeslo fo/MKHa 6blna 6biThb OCYLECTB/IEHA, A0 AHA Nepejayn ToBapa NoTPebUTeNto UAn Ao AHs
y[l0B/IETBOPEHUS TpeGoBaHMs NOTPEGUTENA O BO3BPaTe eMy NpeABapuTE/IbHO YNayeHHOW UM CYMMbl.

CyMMa B3bICKaHHOW MOTPEGUTENEM HEYCTOMKM (MeHW) He MOXKET MpeBbilaTb CyMMY
npefBapuTeNbLHOM onJaThl TOBapa.

4. TpeboBaHWUA NOTPebUTENS O BO3BpaTE yrnjla4yeHHOMN 33 TOBap CYMMbl U O NMOJIHOM BO3MELLEHUN
y6bITKOB MOA/EXAT Y/[OB/JETBOPEHMIO MPOAABLOM B TEYEHME AECATU AHEN CO AHS NpeabsBieHUs
COOTBETCTBYHOLLLENO TPEBGOBaHMSI.

5. TpeboBaHus noTpebutens, ycTaHOBJIEHHble MYHKTOM 2 HacTosAWen cTaTbM, He nogaexat
YAOBNETBOPEHMIO, €C/IM NPOJABEL, [OKaXeT, 4YTO HapylleHWe CPOKOB Mepefaunm nortpebutento
npegBapuTesibHO OMJIaYeHHOro ToBapa MPOM3OLL/IO BCAEACTBME HEMNPEOAONMMON CU/bI UAU MO BUHE
noTpeébuTens.

Cratba 24. Pacyetbl ¢ notpebutesemM B clyyae npuobpeTreHMss UM TOBapa HeHaAJ/1eXKallero
KauyecTtBa

1. MNpu 3aMeHe ToBapa HEHAJ/IEXALLero KayectBa Ha TOBap 3TOM e MapKM (3TUX e Modenn U
(nn) apTnKyna) nepepacyer LeHbl TOBapa He NPoM3BOAMUTCA.
(B pen. PepepanbHOro 3akoHa ot 25.10.2007 N 234-03)

2. MNpw 3aMeHe TOBapa HEHaANEXALLEro KayecTBa Ha TaKoW e ToBap Apyroi Mapku (Momenw,
apTMKy/a) B Cyyae, eC/iM LLeHa ToBapa, NOAJIEXKALLENO 3aMeEHE, HUXKE LieHbl TOBapa, NPeoCcTaB/IeHHOro
B3aMeH, NoTpebuTeNb AOMKEH AONNATUTL PasHULLY B LieHaX; B C/lydae, eC/iv LieHa ToBapa, NOAJIeXallero
3aMeHe, Bbllle LeHbl ToBapa, NPeAoCTaB/NEHHOINo B3aMeH, pa3HULLA B LEeHax BbiMnjiaynBaeTcs
notpebutento. LleHa ToBapa, NOAJ/IEXALLErO 3aMeHe, OMNPeAesseTcsl Ha MOMEHT ero 3aMeHbl, a ec/u
TpeboBaHMEe NOTPebUTENS He Y[OBNETBOPEHO MNPOJABLOM, LieHa 3aMEHseMOoro ToBapa M LeHa
nepepaBaeMoro B3aMeH TOBapa OMpefefisloTCsl Ha MOMEHT BbIHECEHUS CYAOM pelleHUs O 3aMeHe
TOBapa.

(B pea. depepanbHoro sakoHa ot 17.12.1999 N 212-93)

3. B ciiyyae npenabasaeHus notpebutenem TpeboBaHUs 0 COPa3MEePHOM YMEHbLLIEHUU MOKYMHOM
LieHbl TOBapa B pacyeT NpMHMMAETCS LieHa ToBapa Ha MOMEHT NpeabsaB/eHMs NoTpebuTenem TpeboBaHus
06 YLeHKe UK, eCNn OHO A06POBOJILHO HE YI0BNETBOPEHO, HA MOMEHT BbIHECEHUS CYAOM PELLEHUS O
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COpPa3sMEPHOM YMEHbLUEHNWN NOKYMHOMN LIEHBI.
(n. 3 B pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MNpun BO3BpaTe TOBapa HeHaA/IEXKALLEro KayecTBa NoTpebutens BrpaBe TpeboBaTb BO3MELLEHUS
pa3HuLbl MeXay LEeHOM ToBapa, YCTaHOBJIEHHOWM [0rOBOPOM, U LIEHOM COOTBETCTBYHOLLEro TOBapa Ha
MOMEHT J0OPOBOJIbHOIO Y0B/IETBOPEHUSI TAKOTO TPEOOBAHUS UK, €C/IM TpeboBaHUE J06POBOJILHO He
YO,0BNETBOPEHO, HA MOMEHT BbIHECEHUS CYA0M peLleHUs.

(n. 4 BBegeH depepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03, B pen. deaepanbHoro 3akoHa ot
21.12.2004 N 171-®3)

5. B c/iiyyae Bo3BpaTa TOBapa HeHadJ/lexallero Kayectsa, NpoAaHHOro B KpeauT, noTpebutento
BO3BPALLAETCA YrJiadeHHas 3a TOBap AEHeXHas CyMMa B pa3sMepe MoralleHHOro Ko [AHI0 BO3Bpata
YKa3aHHOro ToBapa KpeamTa, a TaKKe BO3MeLLLaeTCs niaTta 3a npefocTaBieHune Kpeaura.

(n. 5 B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHaA/leXKallero Ka4yecTsa, NpUobpeTeHHOro NoTpebuTenem 3a cyet
notpebuTteibckoro Kpeauta (3ama), npogasew, 0653aH BO3BPaTUTb NOTPEBUTESTIO YIIa4EHHYIO 33 TOBap
JEHEXKHYIO CYMMY, a TaKXe BO3MECTUTb YrnjadyeHHble NoTpebutenemM npouUeHTbl U MHbIE NAATEXKU MO
JOroBOpYy NoTpebuteibCcKoro Kpeauta (3amnma).

(n. 6 BBegeH PefepasbHbIM 3aKoHOM 0T 21.12.2013 N 363-03)

Cratbsa 25. NpaBo noTpebutens Ha o6MeH ToBapa HaAJIeXKaLLEero Kauecrea

1. MNMoTpebutens BrnpaBe OOMeHATb HEMPOAOBOJILCTBEHHLIN TOBAp HagJ/eXKalllero KayectBa Ha
aHaJIOrMYHbIN TOBap Yy NPOAaBLa, Y KOTOPOro 3TOT ToBap Obl/1 NPUOOpPETEH, eC/IM YKa3aHHbIA TOBap He
nogowen no ¢opme, rabaputam, pacoHy, pacLBeTKe, pasMepy UM KOMIMIEKTALLUN.

(B pen. PepepanbHoro sakoHa ot 17.12.1999 N 212-93)

r|0Tpe6l4Te}'Ib MMEET MNpPaBO Ha obmMeH HENPO40BOJ/IbCTBEHHOIO TOBapa HaAJieXKallero Ka4ecrtea B
TE€4YEeHUNeE 4YeTbIpHAALUATU AHEVI, HE CHUTaA AHA €ro NoKyrnkKu.

O6MeH HenpooBOJIbLCTBEHHOIO TOBapa HaAJIeXalllero KadecTBa MPOBOAUTCS, €C/IN YKa3aHHbIN
TOBap He 6bl/1 B ynoTpebaeHnn, coxpaHeHbl ero ToBapHbIA BU/, NOTPEOBUTENIbCKME CBOMCTBA, NIOMObI,
dabpuyHbie Ap/bIKK, a TAKKE UMEETCSI TOBAPHbIN YEK MM KaCCOBbIN YeK IMGO MHOM NOATBEP KA
onnaTty ykasaHHOro ToBapa AOoKyMeHT. OTCYTCTBME Y NOTPebUTEeNs TOBAPHOro YeKa MM KacCOBOro YeKa
MB0 MHOro NOATBEPXKAAOLLErO OMNlaTy TOBapa AOKYMEHTA HE JIMLIAET ero BO3MOXKHOCTU CCbI/IaTbCs Ha
CBUAETENbCKME NOKa3aHMs.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MNMepeyeHb TOBAPOB, He Noaaexalmx o6MeHy Mo OCHOBaHMAM, YKa3aHHbIM B HaCTOsLLEN cTaTbe,
yTBepxaaetcsa MNpaBuTenscTeoM Poccuiickon Gegepauuu.

2. B cnyyae, eciv aHaOMMYHbIN ToBap OTCYTCTBYET B NPOAaXke Ha JeHb obpalleHns notpebutens
K NpoAaBsLy, NoTpebute b BpaBe 0TKa3aTbCs OT UCMOJIHEHMS IOrOBOpa KYMJIM-NPOAaXKun 1 notpeboBaTh
BO3BpaTa YMnJayeHHOM 3a yKasaHHbIN ToBap AeHEXHOoW cyMMbl. TpeboBaHue notpebutens o Bo3BpaTe
yNJla4eHHOW 3a YKa3aHHbIN TOBap AEHEXHON CYMMbI MOANIEXUT YA0BIETBOPEHUIO B TEYEHME TPEX AHEN
CO [1HA BO3BpaTa YKasaHHOro ToBapa.

Mo cornalweHno NoTpebutens ¢ NpoaaBLOM OOMeH ToBapa MOXET OblTb NPeaycMOTpPeH npu
NOCTYMJIEHUM aHaJIOTMYHOro ToBapa B npoaaky. [popdaBel, 0653aH He3aMea/MTENbHO COOOWUTL
noTpebuTesto 0 NOCTYNAEHUM aHANIOTMYHOIO TOBapa B MPOJay.

(n. 2 B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 26. YTpatuaa cuny. - ®egepasibHbiit 3aKOH oT 25.10.2007 N 234-d3.
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Cratbs 26.1. IUCTaHLMOHHbINM cnocob npoaa)ku ToBapa
(sBegeHa PefepaibHbIM 3aKOHOM 0T 21.12.2004 N 171-03)

1. JloroBop PO3HUYHOM KyMaU-MPOAa*ku MOXKET ObITb 3aK/HO4YEH HA OCHOBAHWUW O3HAKOMJIEHUS
noTpebuTens ¢ NpeasoXKeHHbIM NPOAAaBLLOM ONUCAHUEM TOBapa NOCPeACTBOM KaTasloroB, MPOCMEKTOB,
6yKNeToB, POTOCHUMKOB, CPEACTB CBA3M (TeNeBM3NOHHOM, NOYTOBOM, PaAMOCBA3N U APYTUX) UAN UHBIMK
WUCKJIIOHAOWMMM BO3MOXHOCTb HEMOCPEACTBEHHOIO O3HAKOMJIEHMS MOTpebutens ¢ ToBapoM Anbo
0o6pa3LoM ToBapa MNPMU 3aKNHYEHUM TaKoro A0rosopa (AMCTaHUMOHHBLIN cnocob npogaXku Tosapa)
cnocobamu.

(B pen. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-03)

2. MpopaBUOM [0 3aK/JYeHUs [OroBopa Jo/BKHa 6biTb NpefocTaBieHa MoTpebuTento
MHPOpPMaLUMsi 06 OCHOBHbIX MOTPEGUTENILCKMX CBOWMCTBAX ToBapa, 06 agpece (MecTe HaxoXAeHWs)
npojaBLUa, O MecTe WU3roTOBJIEHUS TOBapa, O MOJHOM (GUPMEHHOM HAaMMEHOBAHUU (HaMMeHOBaHMM)
npoaaeua (M3rotoBMTeENs), O LieHe 1 06 YCIOBUAX NPUOGPETEHUS TOBApPa, O EF0 AOCTaBKE, CPOKE CJYXK6bI,
CPOKe roAHOCTU M rapaHTUIMHOM CPOKE, O MOPsAKE OMN/iaThl TOBAPa, a TAKXKE O CPOKE, B TEYEHNE KOTOPOro
[eNCTBYET NPeJIOXKEHUE O 3aK/II0YEHUN [OroBOpa.

KoHcynbTaHTlAOC: NpuMeYyaHue.
C01.09.2026 n. 2 cT. 26.1 gononHseTca a63. 2 (P3 o1 28.12.2024 N 546-03).

3. MNoTpebutento B MOMEHT A0CTaBKM TOBapa [0/hKHa GbITh B MMCbMEHHOI popMe npeaocTaBiaeHa
MHOpMaLus o ToBape, NPeAyCMOTPEHHas cTaTbeit 10 HacTosLLEro 3aKoHa, a Take npeaycMoTpeHHas
NYHKTOM 4 HacTosLEeN CTaTbu MHPOPMaLMA O NOPsJKE U CPOKax BO3BpaTa ToBapa.

KoHcynbTaHTlA0C: npuMeYvaHune.
C 01.09.2026 n. 3 cT. 26.1 ponoaHsetca a63. 2 (®3 o1 28.12.2024 N 546-03).

4. MoTpebutens BNpaBe 0TKa3aTbCs OT TOBapa B It060e BpeMs 0 ero nepeaaydu, a nocse nepegayu
TOBapa - B TEYEHUE CEMU JHEN.

B cnyuae, ecim MHPopMaLUs O MOPsAAKE U CPOKax Bo3BpaTa TOBapa HaAJieXKallero KayecTsa He
6blia npegocTaBieHa B MUCbMEHHOM ¢opMe B MOMEHT [O0CTaBKM ToBapa, MoTpebutesnb Bripase
OTKasaTbCsA OT TOBapa B TEYEHUE TPeX MeCsALEB C MOMEHTa Nepejayn ToBapa.

BosBpaT ToBapa Ha/IeXalllero Ka4ecTBa BO3MOXKEH B C/lydae, e/ COXpaHeHbl €ro TOBapHbI BU,
noTpebuTteNibcKne CBOMCTBA, a TaKXKe JOKYMEHT, NoATBepXXAatoLluii GaKT 1 YCI0BUSA NMOKYMNKM YKa3aHHOIo
ToBapa. OTCyTCTBME Y NOTPEBUTENS NOKYMEHTa, NOATBEPXKAAIOLLErO GaKT 1 YC/0BUS NMOKYMNKKU TOBapa, He
JIMLLIAET ero BO3MOXHOCTU CCbINaTbCA Ha JpyrMe JoKasaTe/bcTBa MpUobpeTeHus ToBapa Yy JaHHOro
npoAasLa.

MoTpebutenb He BMNpaBe OTKasaTbCsd OT TOBapa HafAJ/IeXallero KayecTBa, MWMEIOLWEro
UHAMBUAYANIbHO-OMNpPeJe/sieHHble CBOWCTBA, €C/IM  YKa3aHHbI TOBap MOXET 6biTb MCMO/b30BaH
UCKIOUYNTESIbHO NPUOBpPETaoLIUM ero noTpebutenem.

Mpu oTkase noTpebuTens oT ToBapa NpojaBel, AO/KEH BO3BPaTUTb €MY [EHEXHYI0 CyMMY,
ynaayeHHyo notpebuTteneM Mo AOroBopy, 3a WUCK/AOYEHMEM pacxodoB NPOJaBLA Ha [AOCTaBKy OT
noTpebuteNss BO3BPALLEHHOrO TOBapa, He Mo3fHee YeM yepes AecATb AHeN CO AHS NpeabsBAeHUs
NnoTpebuTeieM COOTBETCTBYHOLLLErO Tpe6oBaHMs.

5. MocneacTens Npoaakvu ToBapa HeHa/IeXKallero KayecTsa ANCTaHLMOHHbIM Cnocob60oM NpoaaXku
TOBapa YCTaHOBJ/IEHbI MOJIOXKEHUAMU, NPEeAYCMOTPEHHbLIMM CTaTbaMU 18 - 24 HacToslLero 3akoHa.
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Cratba 26.2. MpaBuaa Nnpoaaku otaeibHbIX BUA,0B TOBapOB
(sBegeHa PefepasibHbIM 3aKoHOM OT 18.07.2011 N 242-03)

MpaBuna npofaXxu oTAesbHbIX BUAOB TOBApOB yCTaHaBAMBatOTCcA MMpaBUTENbLCTBOM PoccuiicKom
depepaunn.

naga Il 3SALLLUTA NPAB MOTPEBUTEJIEM NPU BbINOJIHEHUMN
PABOT (OKA3AHUW YCNIYT)

Cratbsa 27. Cpoku BbiNnoaHEHUs pa6boT (okasaHusa ycayr)

1. WcnonHutenb 0653aH OCYLLECTBUTb BbIMNOJHEHME pPaboThl (OKasaHMe YCAyrM) B CPOK,
YCTaHOBJIEHHbIN MPaBUIaMK BbIMOJHEHNS OTAE/NbHbIX BUAOB paboT (OKa3aHWUS OTAE/NbHbIX BUOB YCAYT)
WU OOTOBOPOM O BbINOJHEHUU paboT (oKasaHUK ycayr). B Joroeope o BbiNoJHEHUN paboT (OKasaHWUK
YCAYr) MOXeT MpeaycMaTpMBaTbCsl CPOK BbIMOJHEHUS PaboTbl (OKa3aHWUsI YC/Iyrun), eCcivM yKasaHHbIMU
npaBujaMM OH He MpPeAyCMOTPEH, a TaKXKe CPOK MeHbLUEN MPOAOIKUTENBHOCTU, YEM CPOK,
YCTaHOBJIEHHbIN YKa3aHHbIMU NPaBUaaMMU.

2. CpoK BbINo/HEHUA paboTbl (OKasaHMs YC/IYTn) MOMKET onpemenatbca gaton (mepuogom), K
KOTOPOM [JOJIXHO BbITb 3aKOHYEHO BbINOJIHEHME PaboTbl (OKasaHue ycayrn) nam (u) gatoi (nepmogom),
K KOTOPOW UCMOIHUTESb AOJIKEH MPUCTYNUTb K BbIMOJIHEHMIO PaboTbl (OKa3aHUIO YCyrn).

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyyae, eciv BbinosiHeHMe paboThbl (OKasaHue yciyrn) ocyllecTBAAeTCsa Mo YacTaM (JocTaBka
NepUOAMYECKON MeyaTu, TEXHMYECKoe OBC/NYXXMBaHME) B TEYeHWe CpoKa [AeWCTBUS [orosopa o
BbINOJIHEHUM PaboT (OKa3aHUM YCAIYT), 4O/HKHbI NPEeAyCMaTpPUBaTLCA COOTBETCTBYIOLLME CPOKM (Mepuoabl)
BbIMOJIHEHWNSA TaKNX PaboT (OKa3aHUs ycayr).

Mo cornalieHno CTOPOH B AOroBOpe MOryT ObiTb MPeAyCMOTPEHbl TaKXKe CPOKU 3aBepLUEHUS
OTAe/IbHbIX 3TanoB pPaboThl (MPOMEXYTOUHbIE CPOKMU).
(n. 3 BBegeH depepanbHbliM 3aKOHOM OT 17.12.1999 N 212-03)

Cratba 28. MNocneacTtBusi HapylLeHMs UCMOJIHUTENIEM CPOKOB BbIMOJIHEHMA paboT (okasaHus
ycnyr)

1. ECAM UCNONHUTENb HAPYLUWA CPOKMU BbINOAHEHMS paboTbl (OKa3aHWA YCayrv) - CpOKM Havana u
(MnKn) OKoHYaHUA BbINOAHEHMS PaboTbl (OKa3aHWUA yCayrn) u (Man) MPOMEXYTOUHbIE CPOKM BbIMOJIHEHUS
paboTbl (OKa3aHUs ycayrn) uan Bo BPeMs BbINOJHEHUA paboTbl (OKa3aHUA YCAYrn) CTaNo OYEBUAHBIM,
YTO OHa He byJeT BbINOJIHEHA B CPOK, NOTPEOUTEND NO CBOEMY BbIGOPY BrpaBe:

(B pen. PepepanbHbiX 3aKOHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

Ha3Ha4YUTb UCMOJHUTESIIO HOBbIN CPOK;
(B pen. PepepansHoro 3akoHa ot 17.12.1999 N 212-03)

NnopyyYnTb BbINOJIHEHWE paboThl (OKasaHuWe ycnyru) TPeTbUM JiMLaM 3a PasyMHYI LEHY WU
BbIMOJIHUTb €e CBOMMU CUNaMK U NOTpeboBaTb OT UCMONHUTESS BO3MELLLEHUS NMOHECEHHbIX PacXo/10B;

noTpeboBaTh YMeHbLLEHMS LiEHbI 33 BbINoJIHEHME paboThl (OKasaHue ycayru);

0TKa3aTbCs OT UCMOJIHEHMS AOrOBOPa O BbIMOJHEHUM PaboTbl (OKa3aHUM ycayru).
(B pea. PepepanbHoro sakoHa ot 21.12.2004 N 171-93)

nOTpE6MTeﬂb Bnpase ﬂOTpEGOBaTb TaKXXe MOoJIHOro Bo3MeLleHnA YGbITKOB, NMPUYNHEHHbIX €MY B
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CBSA3M C HapyLUEHUEM CPOKOB BbIMNOJIHEHUS PaboThl (OKa3aHWUs ycyru). YObITKM BO3MELLLAKOTCSA B CPOKM,
YCTaHOB/EHHbIE A5 Y10BNETBOPEHMS COOTBETCTBYIOLLMX TPebOBaHMM NOTpebuTens.
(B pepn. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noOTpebUTENEM HOBbIE CPOKWU BbIMOJIHEHMA paboTbl (OKasaHusa  ycayru)
YKasbIBalOTCSA B JJOrOBOPE O BbINOJHEHNN paboThbl (OKa3aHWUM ycayru).
(B pepn. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae nNpoCpOYKM HOBBLIX CPOKOB I'IOTpe6l4TefIb BrnpaBe npeabaBnTb UCMNOJNHUTENO WHbIE
Tp66OBaHMFI, YCTAHOBJ/IEHHbIE MYHKTOM 1 HaCTOFIU.LEﬁ CTaTbMW.

3. LleHa BbINosIHEHHOM paboThkl (OKa3aHHOM yC/yru), Bo3BpallaeMasi NoTpebuTeio npu otkase oT
UCMOJIHEHUSI A0roBOpa O BbIMOJHEHMM PaboTbl (OKazaHUM ycayrn), a TaKXe y4duTbiBaemas Mpu
YMEHbLLEHUN LIEHbI BbIMOJHEHHON PpaboTbl (OKasaHHOW Yycnyru), onpegensieTcs B COOTBETCTBUM C
nyHkTamu 3, 4 n 5 ctatbun 24 HacTosLero 3akoHa.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-03)

4. Mpu OTKase OT UCMOJIHEHUS [IOrOBOPa O BbIMOJHEHUM PabOThl (OKa3aHWK YCAYrn) UCMONHUTENb
He Bnpase Tpe6oBaTb BO3MELLEHMUSA CBOMX 3aTpaT, NMPOU3BEAEHHbIX B MPOLECCE BbIMOJAHEHUS PaBoThbl
(okasaHus ycayrn), a TaKkKe MnaaTbl 3a BbIMOJIHEHHYIO PaboTy (OKa3aHHY YCayry), 3a UCKIOYEHUEM
cnyyas, ecnm notpebuTesnb NPUHAA BbIMOJHEHHY0 PaboTy (OKasaHHYI0 ycayry).
(B pea. PenepanbHbix 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

AbB3aL, nckntoyeH. - PefepanbHblil 3aKOH 0T 17.12.1999 N 212-03,

5. B c/ydae HapyweHWs YCTaHOBJIEHHbIX CPOKOB BbIMOJIHEHUS paboTbl (OKa3aHUA YCIyrun) uam
Ha3HaYeHHbIX NMOTPebuTENIeM Ha OCHOBAHUM MYHKTA 1 HACTOALLEN CTaTbWM HOBbIX CPOKOB WUCMONHUTESb
yriaunBaeT NnoTpebuTeso 3a Kaxkabli JeHb (4ac, eCn CPOK OnpeeseH B Hacax) MPOCPOHKN HEYCTOMKY
(neHo) B pasMepe Tpex MNPOLEHTOB LEHbl BbIMOJHEHUA paboTbl (OKasaHMA yCayru), a eciv LeHa
BbINOJIHEHUA pPaboTbl (OKasaHWA YC/Iyrn) LOrOBOPOM O BbIMOJHEHUM paboT (OKasaHMM YyCayr) He
onpefesieHa - obuUie LeHbl 3aKa3a. JloroBOpOM O BbINOJHEHUM PabOT (OKasaHUWM YCayr) Mexay
noTpebuTeNeM 1 UCMOJIHUTEIEM MOXKET BbIThb YCTaHOBJIEH 60J1ee BbICOKMIN pasMep HEeYCTONKK (neHun).

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

HeycToika (NeHs) 3a HapyLleHUe CPOKOB Havana BbIMNOHEHUs paboTbl (OKa3aHMs ycayru), ee stana
B3bICKMBAETCS 3a KaXkApbli feHb (Yac, ecam Cpok onpefesieH B Yacax) NPOCPOYKM BMIOTb 4O Havana
BbINOJIHEHNS pPaboThl (OKasaHWs ycayru), ee 3Tana WaM NpeabsBfieHUs noTpebutenem TpeboBaHUI,
NnpeaycMOTPEHHbIX MYHKTOM 1 HacTosILEN cTaTby.

(B pea. PepepanbHoro sakoHa ot 17.12.1999 N 212-93)

HeycTolMka (neHs) 3a HapylleHUe CPOKOB OKOHYaHWS BbINOJHEHMS paboTbl (OKa3aHus ycayru), ee
3Tana B3bICKMBAETCA 3a KawApblid AeHb (4Yac, ecin Cpok onpefeneH B Yacax) MPOCPOYKM BMIOTh A0
OKOHYaHUs BbINONAHEHMSA paboTbl (OKasaHWs ycayru), ee 3tana WM NpeabsasieHus noTtpebutenem
TpeboBaHUIN, NPeAyCMOTPEHHbIX MYHKTOM 1 HacTosLLLEN CcTaTbu.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

CyMMa B3bICKaHHOW MOTPEBUTENEM HEYCTOMKMU (NeHU) He MOKET MpeBblllaTh LEeHY OTAE/IbHOro
BUAA BbINONHEHNS PaboThl (OKasaHUsA YCIyrM) MAM OBLLYI0 LEeHY 3aKasa, eCiv LeHa BbIMOJHEHMS
OTAEeNbHOro BMAa paboThl (OKasaHWUsa YCIyrM) He OnpefesieHa [0roBopoM O BbIMOJHEHUM PaboThbl
(okasaHuu ycnyrum).

PasMep HeycToMKM (NeHu) onpepensercs, UCXOAS M3 LeHbl BbIMNOAHEHUS paboTbl (OKasaHus
YCNYrU), a eC/IM YKa3aHHas LeHa He onpejeneHa, UcXoaa 13 o6luel LieHbl 3aKasa, CyL,ecTBOBaBLLEeN B TOM
MEeCTe, B KOTOPOM TpeboBaHMe NoTPebUTENS AOIXKHO 6bIS10 6bITb YA0BNETBOPEHO UCNONHUTENEM B A€Hb
[,06pOBOIbHOIO YA0BIETBOPEHUS TAKOIO TPEBGOBAHWUS UM B Jl€Hb BbIHECEHUS CYAEBHOrO peLleHus, ecim
TpeboBaHue NoTpebutens 4o6POBOLHO YA0OBAETBOPEHO HEe ObINIO.
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6. Tpe6boBaHUs NOTPeGUTENs, YCTAHOBJIEHHbIE MYHKTOM 1 HacToslen cTaTbM, He nogjexar
Y0BNETBOPEHUIO, EC/IU UCTIONIHUTESIb IOKAXKET, YTO HapYLUEHUE CPOKOB BbINOJIHEHWUS paboThl (OKa3aHUs
YCYrn) NPOU3OLLJIO BCIEACTBME HEMPEOAOMMOI CUJIbI UAKN NO BUHE NOTpebuTens.

Cratbsa 29. MMpaBa notpebutens npu O6GHaAPY)XEHUMM HEAOCTaTKOB BbIMNOJIHEHHON paboThbl
(okasaHHOM ycnyru)

1. MNoTpebutenb NpU OBHAPYXXEHUM HEeAOCTaTKOB BbINOJIHEHHOM PabBoThl (OKasaHHOM ycayru)
BrpaBe Mo CBOeMy BblI6Opy NoTpeboBaTh:

6€3B03Me3/HOro YCTPaHEeHUs! HEJOCTAaTKOB BbINOJHEHHOM PaboThl (OKa3aHHOM ycayru);
COOTBETCTBYHOLLLETO YMEHbLLEHUS LieHbI BbINOJHEHHOM paboTkl (OKa3aHHOM yciyru);

6€3B03ME3/IHOr0 U3roTOBJIEHUSI PYroi BELM U3 OAHOPOAHOIO0 MaTepuana TaKoro e KayecTBa
WU NOBTOPHOTO BbINOJIHEHUSI paboThl. Mpu 3TOM NoTpebutenb 06593aH BO3BPaTUTL paHee nepelaHHyo
€MY UCMOJIHUTENEM BELLb;

BO3MELLLEHUS MOHECEHHbIX MM PacXOfoB MO YCTPAHEHWIO HEJOCTAaTKOB BbIMOJHEHHON PaboThbl
(oKazaHHOW ycyr) CBOMMU CUAAMU AU TPETBUMU JIMLLAMMN.

YaoBnetBopeHue TpeboBaHU MnoTpebuTens o 6e3Bo3Me3JHOM YCTpaHEHMM HeAoCTaTKoB, 06
U3roTOBJIEHUN APYroi BeLLM UM O NOBTOPHOM BbINOAHEHUM paboThl (OKa3aHUM YCAYT) He OCBOBOXKAaeT
UCMNOJIHUTENS OT OTBETCTBEHHOCTU B GOpPME HEYCTOMKM 3a HapyLleHMe CPOKa OKOHYaHUSA BbIMOJIHEHUSA
paboTbl (OKasaHUA ycayru).

(B pen. PepepansHoOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb BnpaBe OTKa3aTbCsi OT UCMOJIHEHMA [OroBOpPa O BbIMOJHEHMM PaboTbl (OKasaHMM
ycayru) n notpeboBath MOJIHOTO BO3MELLEHMSA YObITKOB, €C/IM B YCTAHOBJIEHHbIN YKa3aHHbIM JOrOBOPOM
CPOK HEJOCTaTKM BbIMOJHEHHON pPaboTbl (OKAa3aHHOW YCAyrM) He YCTPaHEHbl WCMOJIHUTENIEM.
MoTpebutens Takke BrpaBe OTKa3aTbCsA OT UCMOJIHEHUA AOroBOPa O BbIMOJHEHUM PaboTbl (OKa3aHMUM
YC/yru), ecii UM OBHaPYXKEHbI CYLLECTBEHHbIE HEOCTaTKN BbIMOJHEHHOW paboThbl (OKa3aHHOM YC/yrn)
W/ UHbIE CYLLLECTBEHHbIE OTCTYMJ/IEHUS OT YC/IOBMIA AOroBOpa.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

nOTpe6MTef|b BnpaBe ﬂOTpe6OBaTb TaKXXe MOJIHOro Bo3MeLleHNA Y6bITKOB, NMPUYNHEHHbIX €MY B
CBA3N C HEOOCTAaTKaMu BbIMOJIHEHHOM pa6OTbI (0Ka3aHHOVI YC}'IYFM). YObITKK BO3MELWaTCA B CPOKMU,
YCTaHOBJIEHHbIE 014 YAOBNETBOPEHUA COOTBETCTBYHOLLUNX Tpe6OBaHMl‘;I I'IOTpE6MTeII$|.

2. LleHa BbINo/IHEHHOM paboThl (OKa3aHHOM yCc/yru), Bo3BpallaeMasi NoTpebuTesio npu otkase oTt
UCMOJIHEHUS] O0roBOpa O BbIMOJHEHMM PaboTbl (OKazaHUM ycayrn), a TaKXkKe y4duTbiBaemas Mpu
YMEHbLLUEHUN LIEHbI BbIMOJHEHHON PpaboTbl (OKasaHHOW YCnyru), onpeaensieTcs B COOTBETCTBUM C
nyHkTamu 3, 4 n 5 ctatbun 24 HacTosLero 3akoHa.

(B pepn. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. Tpe6oBaHMA, CBA3aHHbIE C HEAOCTaTKaMW BbIMOJIHEHHOW PaboThl (OKa3aHHOWM ycyru), mMoryTt
6bITb NMPeAbABAEHbI NPU MPUHATUM BbINOJAHEHHOM paboThbl (OKa3aHHOW YCAYrM) UK B XO4€ BbINOJHEHUS
paboTbl (OKasaHus ycayru) Anb6o, €cNu HEBO3MOXKHO OBHapY)XMTb HeAOoCTaTKM MNpu  NPUHATAU
BbIMNOJIHEHHOW PaboTbl (OKa3aHHOM YCAYrK), B TEYEHME CPOKOB, YCTAHOB/IEHHbIX HACTOALLMM MYHKTOM.

MoTpebutens BnpaBe MpeAbsABAATb TpeboBaHUA, CBA3aHHble C HeAOCTaTKaMWU BbIMOJHEHHOM
paboTbl (OKa3aHHOM YCAYrn), eciu OHU OBHApY)KEHbl B TeYeHWe rapaHTMIMHOTO CPoKa, a Mpu ero
OTCYTCTBMM B pasyMHbI CPOK, B NPeaenax ABYX JIET CO AHSA NMPUHATUA BbINOJHEHHON paboTbl (OKa3aHHOM
YCAYrn) AW NATU NIET B OTHOLLEHUU HEJ0CTAaTKOB B CTPOEHUN M MHOM HEABUXKMMOM UMYLLECTBE.

(n. 3 B pea. epepanbHOro 3akoHa ot 17.12.1999 N 212-93)


https://login.consultant.ru/link/?req=doc&base=RZB&n=72075&dst=100126
https://login.consultant.ru/link/?req=doc&base=RZB&n=72074&dst=100144
https://login.consultant.ru/link/?req=doc&base=RZB&n=72074&dst=100145
https://login.consultant.ru/link/?req=doc&base=RZB&n=72075&dst=100127

4. WcnonHuTenb oTBEYaeT 3a HedocTaTku paboTbl (ycnyru), Ha KOTOpyH He YCTaHOBJIEeH
rapaHTUNHbBIA CPOK, €CAN MOTPebuTeslb [OKAXET, YTO OHWU BO3HUKIM [0 €€ MPUHATUS UM UAU NOo
NPUYUHAM, BOSHUKLIUM [0 3TOFO MOMEHTAa.

B oTHOlEHUM paboTbl (yclyrn), Ha KOTOPYH YCTAHOBJIEH FapPaHTUMIHbLIA CPOK, MCMOAHUTENb
OTBEYaeT 3a ee HeJOCTaTKMU, eC/IM He [OKaXKET, YTO OHM BO3HUKAWU Moc/ae NpuHATMA paboTbl (ycayru)
noTpeéutenemM BCAEACTBME HapyLUEHMS UM MNPaBMA UCMOJb30BaHUs pesynbTata paboTbl (ycayru),
AEeNCTBUN TPETbUX NINLL NN HENPEOAOANMOM CUJIbI.

(n. 4 BBegeH ®eaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

5. B cnyyvasx, Koraa npeaycMoOTPeHHbI OroOBOPOM rapaHTUMHbLIN CPOK COCTaB/IIET MeHee ABYX JIeT
(NaTn NeT Ha HeJBUXXMMOE UMYLLLECTBO) U HeJoCTaTKM paboThl (ycyrn) obHapy»KeHbl notTpebuTtenem no
UCTEYEHUN FapaHTUMHOIO CPoKa, HO B Mpedenax AByX NeT (NATu NeT Ha HeABUXMMOEe UMYLLECTBO),
noTpebuTtenb BNpaBe NpeabsaBuTb TpeboBaHMS, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosLeln cTaTby, ecam
JIOKaXKET, UYTO TaKMe HEeAOCTaTKM BO3HUKAWU [0 MPUHSATUS UM pesyabTata paboTbl (yciyru) uam no
NpPUYMHAM, BO3HUKLUMM [0 3TOr0 MOMEHTA.
(n. 5 BBegeH ®egepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISB/IEHMS CYLECTBEHHbIX HeAO0CTaTKoB paboTbl (ycnyrv) noTpebutens Brnpase
npeabsIBUTL UCMOHUTENO TPe6oBaHMe 0 6e3B03ME3HOM YCTPaHEHMM HELLOCTATKOB, EC/IN LOKAXKET, YTO
HeA,0CTaTKN BO3HWUKAWN A0 NPUHATUSA UM pe3ysibTata paboTsl (YCIyrn) nam no npuyMHam, BO3HUKLWKM [10
3TOro MOMEeHTA. IT0 TpeboBaHME MOXET BbITb MPELbLABNEHO, €C/IM TaKME HELOCTATKM OBHapYXXeHbI Mo
UCTeYEHUN ABYX NET (NATU NET B OTHOLIEHWUM HEABUKUMOIO MMYLLLECTBA) CO AHS MPUHATUS pe3y/bTaTa
paboTbl (yciyru), Ho B Npefenax yCTaHOB/IEHHOrO Ha pe3yabTaT paboTbl (YC/yrn) cpoKa Cay>K6bl Uan B
TeyeHue JecaTu NeT Co AHSA NPUHATUA pe3yabTaTta paboThbl (Yycayru) notpebutenem, ecim Cpok Cy»bbi He
ycTaHoB/MeH. Ecan paHHoe TpeboBaHWe He Y[OBNETBOPEHO B TeYEHME [BafuUaTW AHEN CO AHS ero
npeabsBAeHUs NOTPeGUTENEM MM O6HAPYXXEHHbIN HEJOCTATOK SIB/IAETCA HEYCTPaHUMBbIM, NOTPEBUTENb
rno ceBoeMy Bblb6opy BrpaBe Tpe6oBaTh:

(B pen. PepepansHoOro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLLETO YMEHbLLEHWS LIEHbI 3 BbINOJIHEHHYIO paboTy (OKasaHHY0 yCayry);

BO3MELLLEHUS MOHECEHHbIX MM PacXOf0B MO YCTPAHEHUIO HEJOCTaTKOB BbIMOJHEHHON PaboThbl
(oKazaHHOW ycayr) CBOMMU CUAAMU AU TPETBUMU IMLLAMU;

OTKasa OT WCMOJIHEHUS [OroBOpPa O BbIMNOJAHEHUU paboTbl (OKasaHWMM YCAyrn) U BO3MELLEHUS
yObITKOB.
(B pen. PepepansHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 30. CpoKM ycTpaHEHUs! HELO0CTaTKOB BbIMNOJIHEHHOW pa6oTbl (OKa3aHHOM ycayru)

HepoctaTkn pa6otbl (ycayrn) AO/MKHbI BbiTh YCTPaHEHbl WUCMOJHUTENEM B Pa3yMHbIN CPOK,
Ha3HayeHHbIN NOTpebuTenem.
(B pen. PepepansHoOro 3akoHa ot 17.12.1999 N 212-93)

AG3aL, UckatoYeH. - PeaepanbHbiit 3aKOH 0T 17.12.1999 N 212-D3.

HasHa4yeHHbI NnoTpebutenemM cpok ycTpaHeHUss HeAOCTaTKOB TOBapa YKa3bIBaeTCs B JOFOBOPE NN
B MHOM MOAMMUCbIBAEMOM CTOPOHaMW AOKYMEHTE NNM60 B 3asBJIEHMM, HANPaBAEHHOM MOTpebuTenem
UCMOAHUTENIO.
(B pen. PepepanbHOro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHue MpeycMOTPEHHbIX HacTosWEN CTaTbeld CPOKOB YCTPaHEHUS HeOCTaTKOB
BbIMO/IHEHHOW paboTbl (OKa3aHHOM YC/Iyr1) UCMOJIHUTENb YNIauMBaeT NOTPEBUTENIO 33 KaXKabl AEHb
MPOCPOYKMN HEYCTOMKY (NEHI0), pasMep M NOPSAOK UCYUCIIEHUS KOTOPOW ONPeaensitoTcsl B COOTBETCTBUM
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C MYHKTOM 5 cTaTbu 28 HacToswero 3akoHa.

B cniyyae HapylleHMsl yKa3aHHbIX CPOKOB NOTpebutesb BNpaBe NpeabsBUTb MCMOAHUTENIO UHblE
TpeboBaHUs, NpeaycMOTPEHHbIE NyHKTaMK 1 1 4 cTaTbk 29 HacTosiLEro 3aKkoHa.

CraTtbs 31. CpoKM YA0BNETBOPEHUS OTAE/bHBIX TPpe6oBaHMi NoTpebuTens

1. Tpe6oBaHUA NoTpebuTeNs 06 YMEHbLUEHUM LIEHBI 32 BbIMOJIHEHHYIO PAaBOTY (OKa3aHHYH ycayry),
0 BO3MelleHNM PacXodoB MO YCTPaHEHUIO HeAOoCTaTKOB BbIMOJHEHHOW paboTbl (OKasaHHOW ycayru)
CBOMMM CUJTaMK WU TPETBUMU IMLLAMMU, a TaKXKe O BO3BpaTe yniayeHHol 3a paboTy (ycayry) AeHeXKHoM
CYMMbl U BO3MELLEHNN YOBbITKOB, MPUYMHEHHBbIX B CBS3M C OTKA3OM OT MCMNOJHEHUs [0roBopa,
npeaycMoTpeHHble NyHKTOM 1 cTtatbm 28 1 nyHkTaMn 1 1 4 ctatbk 29 HacToswero 3akoHa, nogaexat
YO,0BNETBOPEHUIO B AECATULHEBHbLIN CPOK CO AHA NpeabaB/ieHUs COOTBETCTBYHOLWEro TpeboBaHuMs.
(B pen. PepepansHoro 3akoHa ot 21.12.2004 N 171-93)

2. Tpe6boBaHUs noTpebutens o 6e3Bo3Me3HOM W3rOTOBJIEHWUU APYroi Belly M3 OAHOPOAHOro
MaTepuasia TaKoro e KayecTBa WM O NMOBTOPHOM BbINOJIHEHMM PaboTbl (OKaszaHUK ycayru) nogaexar
YA0BNETBOPEHUIO B CPOK, YCTAHOBJ/IEHHbIN A CPOYHOrO BbINOAHEHUS paboThl (OKa3aHUA ycayru), a B
Cnyyae, ec/iM 3TOT CPOK He YCTAHOBJIEH, B CPOK, NMPeayCMOTPEHHbIN AOrOBOPOM O BbINOJIHEHUM Pa6OoThI
(oKazaHuK ycayru), KOTopbli 6bl1 HEHAANEXKALLLE UCTIOSTHEH.

3. 3a HapyweHue NpeayCMOTPEHHbIX HaCTOSLWEN CTaTbel CPOKOB YAOBJIETBOPEHUS OTAENbHbIX
TpeboBaHUI NOTPEOUTENS MCMONHUTENb YMJIAYMBAET MOTPEOUTENO 33 KaXAbl AeHb MNPOCPOYKM
HeycToMKy (NeHto), pasMep U NopsALOK UCHUCIEHUS KOTOPOK ONpeaenstoTcs B COOTBETCTBUMN C MYHKTOM
5 ctatbu 28 HacToslero 3akoHa.

B cnyyae HapyLleHUs CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacToswen cTaTtbn, NoTpebuteb BNpase
npeabaBUTL UCMOJNHUTENIO NHbIE TpeboBaHMS, NpeayCcMOTPEHHbIe MYHKTOM 1 cTatbk 28 n nyHKTamMu 1 u
4 cTatby 29 HacTosLero 3akoHa.

Cratba 32. MpaBo noTpebutens Ha OTKa3 OT UCMOJIHEHMS [OroBopa O BbIMNOJIHEHMU paboT
(okasaHuu ycayr)

(B peg. PenepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

MoTpebutesb BipaBe 0TKa3aTbCs OT UCMOJIHEHUS AOrOBOPA O BbINOJHEHWUM PaboT (OKa3aHUK ycayr)
B t060€e BpeMs Npu YCIOBMM ONNATbl UCMIOJIHUTENO GPAaKTUYECKM MOHECEHHbIX UM PACXO0B, CBSA3aHHbIX
C UCMONIHEHMEM 0653aTe/IbCTB MO AAaHHOMY [10r0BOpY.

Cratba 33. CMeTa Ha BbiNo/sIHeHUe paboTbl (0KasaHue ycnyru)

1. Ha BbinonHeHWe paboTbl (OKasaHue ycayru), NpeaycMOTPEeHHOW JOroBOPOM O BbIMNOJHEHMM
paboThbl (OKa3aHUK YCAYrn), MOXKET BbITb COCTaB/IEHA TBEPAAN UM NPUBAU3UTENIbHAS CMeETa.

CocTaBJieHMe TaKol CMeTbl Mo Tpe6OBaHMlO FIOTpe6l/ITe}'IFI WJIN UCMIONIHUTENS 0653aTeNIbHO.

2. WcnonHutenb He BnpaBe TpeboOBaTb YBEAWYEHUS TBEPAON CMEeTbl, a MNOTPebUTENb - ee
YMEHbLLUEHUS, B TOM YMCJIE B C/ly4ae, KOr4a B MOMEHT 3aK/IHOYEHUS JOrOBOPa UCKIHYaNacb BO3MOXKHOCTb
NnpeaycMOTPETb MOJIHbIN 06bEM MOAJEXALMX BbINOJHEHMIO PabOoT (OKa3aHWUIO YCJIYT) AN HEOBXOAUMBIX
151 3TOr0 Pacxo/i0B.

NcnonHuTens uMeeT npaBo TpeboBaTb YBENMYEHMS TBEPAOA CMETbl MpPU  CYLLECTBEHHOM
BO3pacTaHWM CTOMMOCTM MaTepuasioB M 060pYyA0BaHWUA, NPeAoCTaBASEMbIX UCMOJHUTENEM, a TaKxke
OKa3blBaeMbIX €My TPeTbUMU JIMLAMU YCAYT, KOTOPOE HeJlb3s 6bI10 NPeayCcMOTPETb NPU 3aKNH0YEeHUN
Joroeopa. lNpu oTkase notpebuTtens BbINOJHUTL 3TO TpebGoBaHWE UCMNONHUTENL BNpaBe PacTOPrHyTb
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JlOroBop B cye6HOM MopsiaKe.
(n. 2 B pen. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. EcAM  BO3HMKNA HEOBGXOAUMOCTb  BbIMOJIHEHUS  AOMOJIHUTENbHLIX paboT  (oKasaHus
JOMOSHUTENbHBIX YCAYT) U MO 3TON NPUYMHE CYLLECTBEHHOro MPEeBbIEeHUss NPUBANIUTENBHON CMETHI,
UCMOIHUTENIb 0653aH CBOEBPEMEHHO NMpeaynpeanTb 06 3ToM notpebutens. Ecan notpebutens He aan
cornacue Ha npeBbllleHME NPUBAN3UTENIBHOM CMETbI, OH BMNpaBe OTKa3aTbCs OT UCMOMHEHUS AOroBOpa.
B 3TOM cilyyae MCNONHUTENb MOXKET TpeboBaTh OT NOTPEBUTENS YNAaThbl LLEHbI 32 BbINOJIHEHHYIO PaboTy
(okasaHHyo ycayry).

McnonHuTeNb, CBOEBPEMEHHO He NpeaynpeamBLLINI NOTPebunTesiss 0 HEO6XOAUMOCTU NPEBbILLIEHUS
NPUBAN3UTENBHOIM CMEThI, 0653aH UCMONHUTL AOrOBOP, COXPaHAS MpPaBo Ha onsaty pa6oTkl (ycayru) B
npeaenax NpUbAN3UTENIbHOM CMETHI.

(n. 3 BBegeH ®PenepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-03)

Cratbs 34. BbinoaHeHue paboTbl U3 MaTepuasa UCNOJIHUTENSA

1. UcnonHutenb 06s3aH BbINOJIHUTL PaboTy, onpeaeneHHyo JOroBOPOM O BbIMOJIHEHMM PaboThl,
M3 CBOEro Matepuasa 1 CBOMMM CPEACTBAMU, EC/IM MHOE He NPEeAYCMOTPEHO AOrOBOPOM.
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb, npepocTaBMBLUMIA  MaTepuan [AAs  BbINOJHEHUS paboTbl, OTBeYaeT 3a ero
HeHag/exallee KayecTBO Mo MpaBuiaaM ob OTBETCTBEHHOCTM NPOAABLA 33 TOBAapbl HeHaA/eXallero
KayecTBa.

(B pea. PepepanbHoro sakoHa ot 17.12.1999 N 212-93)

2. Matepuan UCNoJIHUTENSA OMNJIa4YMBAETCA NOTPEBUTENEM NPU 3aK/TIHOYEHUM YKa3aHHOTO A0roBopa
MOJIHOCTBIO MW B pa3Mepe, YKa3aHHOM B JOrOBOPE O BbIMNOJIHEHMM PabOTbl C YC/IOBUEM OKOHYATE/IbHOTO
pacyeTa Mpu Mojy4eHur MoTpebutenem BbINOJHEHHON UCMOAHUTENEM PaboTbl, €CAN MHON MOpPsALOK
pacyeToB 3a MaTepuas UCMOHUTENS HE MPEeAYCMOTPEH COrlallleHNEM CTOPOH.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B c/iyyasix, npefyCMOTPEHHbIX [OroBOPOM O BbIMOAHEHUU PaboTbl, MaTepUan MOMKET 6biTb
NnpefocTaBAeH  UCMOJHMTENEM noTpebutento B Kpeaut. [lociepylollee  M3MEHeHUEe  LEHbI
NpeaoCcTaBNEHHOrO B KpeAUT MaTepuaa UCMOSIHUTENS He BaeYeT 3a coboi nepepacyera.

(B pepn. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepuan UCMoNHUTENA U HeO6XO,D,MMbIe AnAa BbINOJIHEHUA paGOTbI TEXHNYECKNE Cpencrtea,
UHCTPYMEHTbI U NpoYeE A,0CTaBNAKTCA K MECTY BbINMOJIHEHUA pa60T UCMOJIHUTENEM.

Cratba 35. BoinonHeHue pab6oTbl M3 MaTepuana (c Belblo) notpeburens

1. Ecam pa60Ta BbIMOJIHAETCA MOJIHOCTbO UM YaCTUYHO U3 MaTepuaia (C BeLLI,bFO) I'IOTpE6MT€IIFI,
UCTMOJIHUTEIb OTBEYAET 3a COXPAHHOCTb 3TOIro Matepuaia (BeLLI,M) 1 NMpaBUJIbHOE €ro 1UCrnoJib3oBaHUe.

McnonHutenb 06s3aH:

npeaynpeauts MOTPEBUTENS O HEMNPUrOAHOCTU MAU Hef06pOKaYeCTBEHHOCTU MepesaHHoro
notpebutenemM Matepmana (Bem);

npeacrtaBuTb OoTveET 06 M3pacxoanoBaHM MaTepuasia U BO3BPaTUTb €ro OCTaToK.

B c/iiyyae MOAHOM MAWM YacTMYHOM YyTpaThbl (noBpexaeHus) matepuana (Bewm), NPUHSATOro ot
notpebutens, UCNonHUTeNb 0653aH B TPEXAHEBHbIN CPOK 3aMEHUTb €ro OJHOPOJHbLIM MaTepuasiom
(Bellbio) aHAaNOTMYHOIO KayecTBa M MO XeNaHUK NoTpebutens UsrotoBUTb U3aenMe U3 ogHOPOAHOro
MaTepuana (Bellm) B pa3yMHbI CPOK, a MPU OTCYTCTBUM OJHOPOAHOro MaTepuana (Bellm) aHaNorMYHoro
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KayecTBa - BO3MECTUTb MOTPEGUTENIO [BYKPATHYIO LieHy yTpayeHHOro (noBpexAeHHOro) martepuana
(Belwm), a TakXkKe pacxofpbl, MOHECEHHbIE NOTPEBUTENEM.

2. LleHa yTtpayeHHoro (nospexaeHHOro) matepuana (Bewm) onpeaensercs, UCXoas U3 LEHbl
MaTtepuana (Belm), cyllecTBoBaBLLEN B TOM MecTe, B KOTOPOM TpeboBaHWe NoTpebutens J40/HKHO 6110
ObITb Y/10B/IETBOPEHO UCMONHUTENIEM B IEHb AOBPOBOJ/IBHOMO YAOBAETBOPEHNS TAKOrO TPEGOBAHUS MU
B leHb BbIHECEHUS CyaebHOro pelleHus, ecim TpeboBaHUe NOTpebUTens 406pOBOJIbLHO YA0BAETBOPEHO
He 6bls10.

LleHa M™aTepuana (Bewm), nepesaBaeMoro WCMONAHUTENO, OMpefenseTcs B [OroBope o
BbINOJIHEHUN Pa60Tbl UM B UHOM JOKYMEHTe (KBUTaHLMM, 3aKa3e), NOATBEPIKAaIOLLEM Er0 3aK/IHOUEHNE.,
(B pen. PepepansHoOro 3akoHa ot 17.12.1999 N 212-93)

3. UcnosHutenb ocBOGOXOAETCA OT OTBETCTBEHHOCTM 3a MOJIHYIO WM YaCTUYHYIO yTpaTty
(noBpexaeHune) Matepurana (BeLm), NPUHATOTO UM OT NOTPebUTENs, ecin NOTPebUTENb NPEAYNPEXAeH
ucnosiHutenemM o6 ocobbix CBOMCTBaX MaTepuasa (BeLu), KOTopble MOTYT MOBJIEYL 338 COBOI €r0 MOJHYIO
WM 4aCTUYHYIO yTpaTy (MoBpeXxAeHue) nnMbo ec/im yKasaHHble CBOWMCTBA Matepuana (Belm) He Moru
6bITb 06HAPY>KEHbI MPU HAANEXKALLEN MPUEMKE UCMOJIHUTENEM 3TOrO MaTepuana (sewm).

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. O6s3aHHOCTb UCNOJHUTENA MHPOPMMpOBATL NOTpedUTENs 06 obcTosTeNbCTBAX,
KOTOpble MOryT NMOBJIMATL Ha Ka4eCTBO BbINOJIHAEMOl paboTbl (OKa3biBaeMoW yCayru) uam nosJieyb 3a
c060/1 HEBO3MOXXHOCTb €€ 3aBepLUEHUS B CPOK
(B pea. PepepanbHoro sakoHa ot 17.12.1999 N 212-93)

WcnonHutens 06513aH CBOEBPEMEHHO WMHGOPMUPOBATL MOTPEBUTENS O TOM, 4YTO COGOAeHME
YKasaHWii NoTpebutesnsi N uHble 06CTOATENBLCTBA, 3aBUCALLME OT NOTPEBUTENS, MOTYT CHU3UTb KauyecTBo
BbINoIHEMOM paboTbl (OKa3biBaEMOM YCAYri) UK MOBJEYb 33 CO60M HEBO3MOXHOCTb €€ 3aBEpLUEHMS B
CPOK.

(B pen. PepepansHoOro 3akoHa ot 17.12.1999 N 212-93)

Ecnv  notpebutenb, HecMOTps Ha CBOeBpPeMeHHOe W o060cHoBaHHOe MHOPMUMpPOBaHUE
WUCNONHUTENIEM, B Pa3yMHbIA CPOK HE 3aMEHUT HENPUIOAHbINA UM HeAO0BPOKAaYEeCTBEHHbIN MaTepuan, He
M3MEHMUT YyKasaHuin o crnocobe BbIMOAHEHUA paboTbl (OKasaHUA yciyrM) amMbo He YCTPaHWUT MHbIX
06CTOATENLCTB, KOTOPblIE MOTYT CHM3UTb KayecTBO BbIMOJIHAEMOM paboTbl (OKasblBAEMOW YCayru),
UCMOIHUTENb BNPaBe 0TKa3aThCA OT UCMOJIHEHMSA JOroBopa O BbIMOJAHEHUN paboTbl (OKa3aHUK ycayru) u
noTpe6oBaTh NOJIHOrO BO3MELLLEHWNS YObITKOB.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. Mopsaaok u ¢opmbl oniaTthbl BbINOJHEHHOW PaboTbl (OKa3aHHOI ycayru)
(B pea. PenepanbHbix 3aKoHOB OT 21.12.2004 N 171-d3, oT 27.07.2006 N 140-03)

MoTpebutenb 0653aH oONNaTUTb OKasaHHble €My YC/IYTM B MOPSAKE U B CPOKWU, KOTOpble
YCTaHOBJ/IEHbI JOrOBOPOM C UCMIONHUTENEM.
(yacTb nepBas B pea. degepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

MoTpebutens 0653aH oNNaTUTb BbIMOJIHEHHYIO UCMOJIHUTENIEM B MOJIHOM 06beMe paboTy nocne ee
NpUHATMA NoTpebutenem. C cornacmsa notpebutesns paboTta MOXKeT 6bITb ONIaYeHa UM MPU 3aKJTHOHEHUN
[0roBopa B NOJ/IHOM pasMepe UM NYTEM Bblaun aBaHca.

(B pen. PepepanbHbiX 3aKOHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

OnnaTta OKasaHHbIX YCAyr (BbIMOJHEHHbIX PaboT) MPOU3BOAUTCS MOCPEACTBOM HaJMYHBIX MK
6e3Ha/IMYHbIX PacYeTOB B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickoin Pepepaunu.
(4acTb TpeTbsa BBegeHa PefepasibHbIM 3aKOHOM oT 27.07.2006 N 140-D3)
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Mpu ncnonb3oBaHUU HaANYHOM GOPMbI pacyeToB omnJata ToBapoB (paboT, ycnyr) notpebutenem
NPOU3BOAUTCA B COOTBETCTBMM C YKasaHMeEM MpojaBua (UCMOJIHUTENS) MYTEM BHECEHUS HaJIMYHbIX
JEHEXHbIX CpeAcTB NpoAaBLy (MCMONHUTEND), IGO0 B KPeAUTHYH OpraHvM3aumio, M6o niaaTexxHomy
areHTy, OCYLLECTBAAOLLIEMY AeATE/NIbHOCTb MO NMPUEMY NaaTeXen PUsnyeckmx nuL, 1mMbo 6aHKOBCKOMY
naaTteXHomy areHty  (cybareHTy), OCYLIECTBASIOLWIEMY  AEATENbHOCTh B COOTBETCTBMM  C
3aKOHOaTENbCTBOM O HaHKax M 6aHKOBCKOM AeATENIbHOCTU, EC/IN MHOE He YCTaHOBAEHO deaepaibHbIMU
3aKOHaMM WAN WUHbIMW HOPMATUBHLIMU MpPaBOBbIMM akTaMu Poccuitckon depepaumun. Mpu 3TOM
ob6sA3aTeNibcTBa NoTpebutens nepeq, nNpoaasLoM (McnonHUTENeM) no onJate ToBapos (paboT, ycayr)
CYUTAOTCA UCMOSIHEHHBIMM B pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHUS HAa/IMYHbIX
JLEHEXHbIX CPEICTB COOTBETCTBEHHO NPOAaBLy (MCMOAHUTEND), TGO B KPeAMTHYIO opraHu3aumio, 6o
NAaTEXXHOMY areHTy, OCYLLECTB/ISAIOWEMY AeATeNbHOCTb MO NMpUeMy naatexen GpuUsnveckmx v, ambo
6aHKOBCKOMY MAaTeXHOMY areHTy (cybareHTy), ocywecTBAsAlLEMY AeATeNbHOCTb B COOTBETCTBUM C
3aKOHO,aTeNbCTBOM O GaHKax M GAHKOBCKOM AeATENbHOCTH.

(B pen. PenepanbHbix 3aKoHOB OT 03.06.2009 N 121-d3, oT 27.06.2011 N 162-03)

CraTtbs 38. YTpatuna cuny. - ®eaepaibHblil 3aKOH OT 25.10.2007 N 234-93.
Cratba 39. PeryaMpoBaHue oKasaHuA OTAE/IbHbIX BUAOB YCAyr

MocneacTBns HapyLleHMs YCIOBUIA JOrOBOPOB 06 OKasaHWUM OTAe/IbHbIX BUAOB YC/Yr, €C/iv Takne
JIOrOBOpbI MO CBOEMY XapaKTepy He noAnajalrT nof, AelCcTBME HaCTOsLEN TN1aBbl, OMNpeaensorcs
3aKOHOM.

Cratba 39.1. MpaBuna oKasaHUA OTAEJIbHbIX BUAOB YCAYT, BbINOAHEHUS OTAEJbHbIX BUAOB paboT
noTrpebutensm

(sBegeHa PefepanbHbiM 3aKoHOM OT 18.07.2011 N 242-03)

MpaBWia oKkaszaHUA OTAENbHbIX BUAOB YC/YT, BbINOJIHEHUS OTAE/NbHbIX BUA0B paboT NoTpebutensam
ycTaHaBAuBatoTcs MpaButenscTsoM Poccuitickoin Geaepaumm.

Fnhaea IV. TOCYAJAPCTBEHHAA U OBLLIECTBEHHASA 3ALLUATA
NPAB NMOTPEEUTEJIEN

Cratba 40. depepanbHblii roCcyAapcTBEHHbI KOHTPoab (Hap3op) B o6sacTu 3almThl Npas
norpeéutenen

(B pen. PepepanbHoro 3akoHa ot 11.06.2021 N 170-®3)

1. ®epepanbHblil rocyaapcTBeHHbIM KOHTPOb (Haa3op) B o61acTy 3alimThl NpaB noTpebutenei
ocyulectBaseTcs pefepanbHbIM OPraHOM UCMOIHUTENBHOM BIAaCTH, YNOJHOMOYEHHbIM [paBUTENIbCTBOM
Poccuiickoit Peaepaumnm (ganee - opraH rocyapcTBeHHOro Hag3opa).

2. MpeamMetoM deaepanbHOro rocyaapcTBEHHOrO KOHTPoAs (Haa3opa) B 06/1acTu 3aWmThl Npas
noTpebuTtenemn aBAKIOTCS:

1) cobnogeHMe  U3rOTOBUTENSIMU,  UCMONHUTENSMM, NPOAaBLAMM,  YNOJHOMOYEHHbIMM
OpraHu3aumMsMn MUaM YNOJIHOMOYEHHbIMU MHOUBUAYANbHBIMW NpeanpuUHMMaTENSI MU, UMMOPTEPAMMU,
B/1afebL,aMuM arperatopoB 0653aTesibHbIX TPeOOBaHMM, YCTaHOBIEHHbIX HACTOSALWMM 3aKOHOM, APYrMMun
depepanbHbIMM 3aKOHAMU U MHBIMWM HOPMAaTMBHLIMW NPaBOBbIMU akTaMu Poccuickon depepaumm, a
TaK)Ke aKTaMM, COCTaBAAKOWMMM MpaBo EBPasMIACKOro 3KOHOMMYECKOrO COo3a, PeryiMpyolmmm
OTHOLWIEHUS B 06/1aCTM 3aLLMUTbl NpaB NoTpebuTtenen;

2) cobaoaeHNe U3TOTOBUTENEM, UCMIOJIHUTENEM (IULOM, BbIMOJHAOLNM GYHKLMU MHOCTPaHHOTO
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U3roTOBUTENS), NPOAABLOM TpPeBGOBaHW, YCTAaHOBNEHHbIX TEXHUYECKUMU pPErnaMeHTaMu, Wau
ob6s3aTesibHbIX TPpebOoBaHMIA, MOANEXKALIMX MPUMEHEHUID A0 AHS BCTYMIEHUS B CUAY TEXHUYECKMUX
pernaMmeHToB B cooTBeTcTBUM ¢ PegepasibHbiIM 3aKOHOM OT 27 gekabps 2002 ropga N 184-03 "O
TEXHUYECKOM perympoBaHumn';

3) cobnwogeHne npogasBLaMM M BAAAENbLAMU arperatopoB 06#A3aTesibHbIX TpeboBaHMn K
MapKMPOBKE TOBApOB CpeACcTBaMU WUAEHTUPUKaUUK, K nepepade MHGopMaumm B rocydapCTBEHHYHO
MHOOPMALMOHHYIO CUCTEMY MOHUTOPUHIA 3a OOOPOTOM TOBapOB, MOAJEXaWMX 0653aTeNlbHON
MapKMpPOBKE CPeacTBaMU UAEHTUPUKALMU, U MHbIX TPebOBaHMM, CBA3aHHbLIX C 06OPOTOM TOBApPOB,
MHGOpMaUMsa O KOTOPbIX MOAJIEXUT BHECEHWID B YKA3aHHYK rOCYAapCTBEHHY MHGOPMALUOHHYIO
cucTeMy B cooTBeTcTBUM ¢ DefiepasibHbIM 3aKOHOM OT 28 aekabps 2009 roga N 381-03 "O6 ocHoBax
rocyJapCTBEHHOrO PerynpoBaHus TOProBon aeatesibHocTn B Poccuiickon ®epepaunn”, ®egepanbHbiM
3akoHOM oT 13 nioHa 2023 roaa N 203-®3 "O rocygapcTBeHHOM peryimpoBaHum Npou3BoACcTBa M 06opoTa
TabayHbIX M3AENUN, TabayHOM MPOAYKLUUKM, HUKOTMHCOAEPIKALLEA NPOAYKUMM U Cbipbs AN UX
nponsBoactea"”, ®PegepanbHbiM 3aKOHOM OT 22 Hoa6psa 1995 roga N 171-®3 "O rocygapcTBEHHOM
perynnmpoBaHMM MNpouM3BOACTBA M 06OpoTa 3TWUJIOBOTO CMKMPTa, aJIKOFOAbHOM U CAMPTOCOAEpPXKALLEN
NpoAyKUMKU U 06 orpaHMYeHUM noTpebneHus (pacnutus) ankorosbHOM NPOAYKLUMKN', 33 UCKIHOYEHUEM
TakKMx 06s3aTeNbHbIX TPeboBaHWUI, OTHOCALLMXCA K MPeAMETY PErnoHasibHOro rocyaapCcTBEHHOIO
KOHTpoAs (Hag3opa) B 06/1aCTU PO3HUYHOM NPOAAXKM aJIKOTONIbHOM U CNMPTOCoAep Kalllei NpoayKLUM U
denepanbHOro rocyjapCcTBEHHOIO KOHTPOJIA (Haa3opa) B 061acT Npou3BoacTBa U 060poTa 3TUIOBOTO
CnUpTa, aJIKOroJIbHOM U CNMPTOCOAep KaLLEN NPOAYKLMNMN.

(nn. 3 BBegeH PepepanbHbIM 3akoHOM oT 04.08.2023 N 474-D3)

3. OpraHusaums u ocyllectBaeHne deaepanbHOro rocygapcTBEHHOro KOHTposs (Hagsopa) B
obnacTu 3aluThl NpaB noTpebutenei peryampytotcs PegepanbHbiM 3akoHoM oT 31 utonsg 2020 roga N
248-®3 "O rocyAapcTBEHHOM KOHTpose (Hagsope) M MyHUUMMNAJbHOM KOHTpoae B Poccuiickoi
depepaunn'.

4. MNMonoxeHne o dpeaepanbHOM rocyjapcTBEHHOM KOHTpoJie (Hagzope) B 061acTu 3almThl Npas
notpebutenen yteepxxaaetcs MpasutensctBoM Poccuitckoinn Pegepaunu.

5. B nonoxeHun o pefepanbHOM rocygapCcTBEHHOM KOHTposie (Hagsope) B 061acTu 3alMThl NpaB
noTpebuTenei ykasbiBaloTci HAaMMEHOBAHWE U CTPYKTYPHbIE 3/1EMEHTbI TEXHUYECKOro pernaMeHTa U
(Mnn) ob6s3aTeNbHbIX TPEBGOBAHMIN, NOANEKALWMX MPUMEHEHMIO [0 AHSA BCTYMIEHUA B CUY TEXHUYECKUX
pernaMmeHToB B cooTBeTcTBUM ¢ PegepasibHbiM 3aKOHOM OT 27 aekabps 2002 ropga N 184-03 "O
TEXHUYECKOM peryampoBaHmn", ol,eHKa cob1t04eHMS KOTOPbIX OCYLLLECTBASETCS B paMKax ¢pefepanbHOro
rocyJapCTBEHHOro KOHTPOJ/is (Hagsopa) B o6sacTM 3allMTbl MpaB noTpebuteneid, a Takxe BUAbl
NPoAyKUMU, aBAsIoLLMECS 06beKTaMK deiepasibHOro rocy4apcTBEHHOro KOHTPOoAs (Haa3opa) B o6aacTu
3alLUTbI NpaB NoTpebuTenen.

6. OpraH rocy,apcTBeHHOro Hag30pa eXeroAHo roToBUT FoCYAapPCTBEHHbIN AOKAA4, O 3aWuMTe Npas
notpebutenen B Poccurckon depepaummn B nopsake, ycTaHoBsieHHOM [paButensctBoM Poccuiickoin
depepauumn.

7. OpraH rocyaapcTBeHHOro Haz3opa BripaBe o6pallathCs B Cy[, C 3asBAEHMAMW B 3alUMTy Npas
notpebuteneil U 3aKOHHbIX WMHTEPECOB OTAEe/NbHbIX noTpebutenein (rpynnbl  notpebuTtenen,
HeomnpeaeneHHOro Kpyra noTpebutenelt), a TakXKe C 3asBNEHUSIMU O JIMKBUAALUW W3rOTOBUTENS
(McnonHuTENs, NpoAaBLa, YNOJAHOMOYEHHOM OpraHu3aUuu, UMNopTepa, BAajebla arperatopa) iméo o
npekpaweHnm neaTeNbHOCTH WHANBUAYANIbHOTO npeanpuHMMmarens (ynonHomMoueHHoro
WHAMBMAYANILHOIO MpeanpuHuMatens) 3a rpyboe (nosfekilee cMepTb UAM MaccoBble 3a6oneBaHus,
OTpaBAeHUS JII0EN) HapyLUeHMe npaB noTpedutenei.

8. OpraH rocyjapCTBEHHOro Ha30pa B MOPAAKeE, YCTaHOBEHHOM 3aKOHO4aTeIbCTBOM Poccuitckoi
depepaumm, MoXKET 6bITb NMPUBJIEYEH CYA0M K YYacTUIO B Aiefie, a TaKXKe BrpaBe BCTynaThb B €10 Mo CBOEM
MHULMATMBE WM MO MHULMATMBE /ML, YHacCTBYIOWMX B Aefie, AN Aa4M 3aKN0UYEHMsA No Aefy B Lensx
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3aliUThI NpaB NoTpebuteneit B paMKax rpa)kaHcKoro Uanm agMMHUCTPATUBHOIO CyA0NpPoOn3BoACTBa.

9. OpraH rocyapcTBeHHOro Haj3opa BrnpaBe AaBaTb Pa3bACHEHMS MO BOMPOCaM MPUMEHEHUS
3aKOHOB U MHbIX HOPMAaTUBHbIX NPaBOBbIX aKTOB Poccuiickon ®eaepaumm, perympyowmx oOTHOLWEHNS B
06.1acTu 3aWuThl NpaB NoTpedbutene.

10. KoHcyibTMpoBaHue, NpodpunakTU4ecKnin BU3UT, HabaogeHne 3a coba0aeHMeEM 06s3aTeNIbHbIX
TpeboBaHWUI, Bble3gHOe obcnefoBaHME MOMyT NpPoBOAUTLCA deaepanbHbIMU  FOCYAaPCTBEHHBIMU
yupexaeHusMmn, noasefoMCTBEHHbIMU OpraHy rocygapCTBEHHOro Hafg3opa, B Mopsgke U cayyasx,
YCTaHOBJIEHHbIX TMOJIOXXEHMEM O ¢eaepasbHOM TFOCyAapCcTBEHHOM KOHTpose (Hagsope) B ob6nactu
3aWwMThl NpaB NoTpebutenen.

Cratba 41. O6s3aHHOCTL u3roToBuTens (McnoaHwuTens, MnpoAasLa, YNOJHOMOYEHHOM
OpraHusauum Uan ynosIHOMOYEHHOIro MUHAMBUAYA/IbHOIO NpeanpuHUMaTens, umMnopTepa, Bjagenbua
arperaTopa) no npeaocrassieHuio MUHGopMaL M opraHy rocy1apcTBEHHOro HaA3opa
(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pep. PenepanbHoOro 3akoHa ot 18.07.2011 N 242-03)

M3rotoButesb (MCnofHUTENb, NPOAABEL, YNOJHOMOYEHHAs OpraHn3aLUms UM YNoJHOMOYEHHbI
WMHAMBUAYaNbHbLIA NpeanpuUHUMaTeb, UMMopTep, BAagenel, arperatopa) no TpeboBaHWIO oOpraHa
rocyapCTBEHHOro Hafi30pa, ero A0/HKHOCTHbIX /ML, 06513aH NPEAOCTaBUTb B YCTAHOBAEHHbIN UMKU CPOK
[lOCTOBEpPHbIE CBEAEHUS, JOKYMEHTaLMI0, 06bACHEHUA B MUCbMEHHOM U (MAK) YCTHOM GopMe U UHYIO
nHbopMaumilo, HeobXOAMMYI A/ OCYLLECTB/IEHMS OPraHOM rOCYAapCTBEHHOrO Hajsopa U ero
[LO/HKHOCTHBIMM 1ML, AMM NMOJIHOMOYMIA, YCTaHOB/IEHHbIX 3aKOHOA,aTENBCTBOM Poccuiickoit Gefepauun.
(B pea. PepepanbHoro sakoHa ot 29.07.2018 N 250-93)

Cratbs 42. YTpatuna cuny. - ®epepanbHbiii 3aKoH oT 21.12.2004 N 171-03.

Cratbas 42.1. MonHOMOYMSA BbICLUMX WMCMOJIHUTENIbHbLIX OpPraHoB Cy6beKToB Poccuitckomn
depepaumm B o6a1acT 3awmTbl NpaB notTpeburenen
(B pen. PepepansHoro 3akoHa ot 08.08.2024 N 232-d3)

(sBegeHa PenepasbHbIM 3aKOHOM 0T 21.12.2004 N 171-03)

1. BbICIUMIA WCNOAHUTENbHbIA OpraH COOTBETCTBYHOLErO cybbekta Poccuiickon depepaunun
OCYLLECTB/IIET MEPONPUATUS MO peanusaLunmn, obecnevyeHunto 1 3alMTe npae NoTpedbutenei u B npegenax
CBOWX MOJIHOMOYUIN NPUHUMAET onpeaeneHHbIe Mepbl.

(B pepn. PepepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. B uensx comencteus 3alumTe MnpaB MOTPEOUTENEN WCNONHUTE/NbHbIE OpraHbl CYOBHEKTOB
Poccuiickoit ®enepaunmn paspabatbiBatoT permoHasbHble NPorpaMmbl Mo 3alMTe Npas notpedbutenein n
OKa3blBalOT COJENCTBME OpraHaM MECTHOIO CaMoymnpaB/eHUss U O6LECTBEHHbIM O6BbEANHEHUSM
notpebutenen (Mx accoumaumsaM, co3aM) B OCYLLLECTBAEHUM UMM 3aLLUTbI MPaB NoTpedutenen.

(n. 2 BBeaeH GepepanbHbiM 3akoHOM oT 18.03.2019 N 38-03; B pea,. depepansHoro 3akoHa ot 08.08.2024
N 232-03)

3. OpraH rocygapcTBEHHOrO Hafi30pa YTBEPXKAAET METOAUYECKME PEKOMEHAALMN NO pa3paboTke
M peanunsaLmmn perMoHanbHbIX U MyYHULIMNAJbHbIX NPOrpaMM Mo 3aluTe npae notTpebutenen.
(n. 3 BBegeH ®PepepanbHbIM 3aKoHOM 0T 11.06.2021 N 170-03)

Cratba 42.2. lNepepavya OCYLLECTBJIEHUA MOJIHOMOYMI OpraHa rocyAapCTBEHHOro Hap3opa
MUCNOJIHUTENIbHbIM OpraHaM cy6bekToB Poccuiickoii Pegepauumn
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(B pen. PepepanbHoro 3akoHa ot 08.08.2024 N 232-d3)

MonHoMouMs opraHa roOCyJapCTBEHHOrO Haj3opa MO OcywecTBiaeHUo  deaepasibHoro
rocyJapcTBeHHOro Hagsopa B 061acTM 3awWuTbl NpaB noTpebuteneir MoryT nepeaaBaTbCs  ANs
OCYLLECTBJIEHUS WCMOJHUTENIbHbIM OpraHamMm cyb6bekToB Poccuinckoinn Pepepaumm nocTaHOBJIEHUAMU
MpaButenbctBa Poccurickon Pepepaumm B nopsake, yctaHoBieHHOM PenepanbHbiM 3aKOHOM OT 21
aekabps 2021 roga N 414-03 "O6 obwmx NpUHLMNAX OpraHM3auum nybanYHoM BiacTU B CybGbeKTax
Poccuitckon ®epepaunn’.

Cratbs 42.3. Noaaua ¥ paccMoTpeHue obpalleHuin noTtpeburtenein
(BepeHa PenepanbHbIM 3akoHOM oT 18.03.2019 N 38-03)

1. ObpalieHne notpebuTens MoXKeT ObiTb HanpaBiAeHO B MUCbMEHHOM dopMe Ha OyMa)KHOM
HOCUTeNle MW B 3NIEKTPOHHON dopMe B OpraH rocyLapCTBEHHOrO HaA30pa, UHble YMOJIHOMOYEHHbIE
depepanbHble OpraHbl WCMOJIHATENIBHOM BAACTU, MWCMOJIHUTENBbHBIM OpraH cyb6bekTa Poccuiickon
depepauunn 160 opraH MeCTHOro caMoynpaBaeHus.

(B pen. PepepansHoro 3akoHa ot 08.08.2024 N 232-d3)

2. O6palleHMe noTpebuTens MOXKEeT ObiTb HanpaBleHO MO MOoYTe, C MCMOJIb30BaHUEM
MHOOPMALMOHHO-TEJIEKOMMYHUKALMOHHOM ceTu "MIHTepHET", B TOM Yncie odmnLManbHOro caTta opraHa
rocyapcTBEHHOrO HaA30pa, MHbIX YNOJHOMOYEHHbIX defiepasibHbIX OPraHOB UCMOJIHATENbHOM BAACTH,
MUCMOJIHUTENIbHOIO opraHa cybbekTa Poccuiickoinn Oepepauunm Mbo opraHa MECTHOro caMoyrpaBJ/ieHUS
(B cybbekTax Poccuiickoin degepaumm - ropogax degepanbHoro 3HayeHns Mockee, CaHkT-letepbypre n
CeBacronosie ¢ Ucnonb3oBaHMeM OOULMANBHOIO CailiTa opraHa MeCcTHOro caMoyrnpaB/ieHWUs B Ciaydyae,
€CM 3TO NPeaycMOTPEHO 3akoHaMM cybbekToB Poccuitickon depepauum - ropoaos denepasibHOro
3HayeHnss MockBsbl, CaHkT-lMeTepbypra u CeBacTonons), eAuHOro mnoprana rocyAapcTBEHHbIX W
MYHMUMNANBbHBIX YCAYr MO0 perMoHasibHOro noprtana rocyAapCTBEHHbIX U MYHULMMANbHbIX YCAYT, a
TaKXXe MOXET ObITb MPUHSATO NMPU JIMHHOM NpPUEME 3aBUTENS.

(B pen. PepepansHoro 3akoHa ot 08.08.2024 N 232-03)

3. B MHOrodpyHKLMOHA/IbHbIX LIEHTPaX NPeAoCTaBAEHUS FOCYAaPCTBEHHbIX U MYHULMMAAbHbIX YCAYr
MOTyT OCYLWECTBAATLCS NpueM obpalleHMn MoTpedbuTenem M KOHCY/IbTUPOBaHME noTpebuteneit no
BOMpocaM  3aWMTbl WX MNpaB Ha OCHOBaHWMM COMNAWIEHUA O B3aUMOAEWNCTBUM  MEXIY
MHOFOQYHKLMOHAIbHbIMU LIEHTPAMU NPEAOCTAB/IEHUSA TOCYAAPCTBEHHbIX U MYHULMMANALHbLIX YCAYr U
depepanbHbIMM OpraHaMn MUCMOJIHUTENIbHOM BAacTU, OpraHaMW rOCYyJapCTBEHHbIX BHEOHMKETHbIX
$oHA0B, opraHaMu rocyJjapCTBEHHOM BAacTK cybbekToB Poccuinckon depepaummn, opraHaMm MeCcTHOro
camMoynpaBfieHus.

Cratbs 43. OTBETCTBEHHOCTb 32 HapyLleHMe NpaB NnoTpeéuteneit, yCTaHOBAEHHbIX 3aKOHaMU U
MHbIMU HOPMaTUBHBIMM NPaBOBLIMM aKTamMu Poccuiickoit Pepepauumn

(B peq. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3a HapylleHWe npaB MOTpebuTenei, YCTaHOBJIEHHbIX 3aKOHAMM W MHbIMU HOPMAaTMBHbLIMMU
npaBoBbIMK aKTamMu Poccuitckoit ®eaepauun, npogasel, (MCNOAHUTENb, U3TOTOBUTE/b, YNOJHOMOYEHHas
opraHuMsaums MAM  YNOJIHOMOYEHHbIN WMHAMBUAYaNbHbIM NpeanpuHUMaTeb, UMMOPTEP) HeceT
aAMUHUCTPATMBHYIO, YFOJIOBHYIO WM TPaKAaHCKO-NPaBOBYHD OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKoHOoaTenbCTBOM Poccuiickon deaepauuu.

Cratbs 44. OcyLiecTB/IeHUe 3alUTbl NPaB NOTpebutenen opraHaMm MeCTHOro CaMoynpaBJieHUS

(B pen. PepepanbHOro 3akoHa ot 22.08.2004 N 122-93)
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B uensx sawuMTbl NpaB NoTpebuTenein Ha TePPUTOPUU MYHULUNANBHOTO 06pa3oBaHMUS OpPraHbl
MECTHOro CaMoynpaBJ/ieHUs BNpaBe:

paccMaTpuBaTh o6pallleHns notpebuTeneit, KOHCY/bTMPOBaTb MX MO BOMpOCaM 3aluTbl NPaB
notpeébutenen;
(B pen. PepepanbHoOro 3akoHa ot 18.03.2019 N 38-93)

o6pallaThcs B CyAbl B 3alUMUTY NpaB notpebuTtenein (HeonpeaeneHHOro Kpyra notpeéurenei);

pa3pabatbiBaTb MyHULMNAJbHbIE NPOrPaMMbI MO 3aLLUTe NpaB NoTpeduTenen.
(ab3au, BBeaeH denepanbHbIM 3aKoHOM OT 18.03.2019 N 38-03)

Mpu BbIABNIEHMM MO O6pPaLLEHMIO MOTPEGUTEN TOBapOB (paboT, YCayr) HEHAANEXALLEro KaYecTBa,
a TaKKe OnacHbIX [/ >KM3HU, 3[00POBbsA, UMYLLECTBA MOTPEOUTENEN M OKPY’KAIOLLEH Cpefbl OpraHbl
MECTHOrO CaMOYMpaBJ/ieHUs He3aMeoAuTeNbHO M3BeWaloT 06 3TOM  ¢defepasbHble  OpraHbl
MCMOJIHUTENIBHOM BJ1IACTU, OCYLLECTB/AIOLLME KOHTPO/Ib 33 KaYeCTBOM M 6e30MacHOCTHI0 TOBApoB (paborT,
ycayr).
(B pen. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTba yTpaTuna cuay. - degepanbHbiii 3akoH oT 18.03.2019 N 38-03.
Cratbs 45. MpaBa 06LW,ecTBEHHbIX 06beAUHEHNIT NoTpebuTeneit (X accouuaLmit, CO30B)
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. FpaxpgaHe BrpaBe O0ObEAUHSTLCS Ha AOGPOBOIbLHOM OCHOBE B O6LLECTBEHHbIE O6bEANHEHUS
notpebutenei (Mx accoupmaLmm, Coto3bl), KOTOPbIE OCYLLECTBASAIOT CBOK AeATEe/IbHOCTh B COOTBETCTBUM C
yCcTaBaMM YyKasaHHbIX 06beAuHEeHUn (MX accoumaluii, COol30B) M 3aKOHOAATENLCTBOM Poccuitckoi
depepaunm.

2. ObliectBeHHble 06beauHeHMs noTpebutenein (Mx accoumaumm, corosbl) 4SS OCYLLECTBAEHMUS
CBOMX YCTaBHbIX LIENIEN BMpaBe:

y4acTBOBaTh B pa3paboTke ob6sA3aTeNbHbIX TpeboBaHMIA K ToBapaM (paboTaMm, ycayram), a Takxe
NPOEKTOB 3aKOHOB M MHbIX HOPMATUBHBIX MPaBOBbIX akToB Poccuitickoit ®epepaumun, peryampyroLimx
OTHOLLIEHUs! B 06/1aCTM 3alLUTbI NpaB NoTpebutenei;

NPOBOAUTE HE3aBUCUMYIO 3KCMEepTU3y KadyecTBa, 6e30nacHOCTU ToBapoB (paboT, ycayr), a Takxe
COOTBETCTBUSI  MOTPEBUTENILCKUX CBOMCTB TOBapoB (paboT, ycayr) 3asBfieHHOW MpojaBLaMU
(M3roToBUTENAMMU, UCMONHUTENSAMU) UHOOPMALMU O HUX;

OCYLLLECTB/IATb OOLECTBEHHbIA KOHTPO/Ib 32 COOAOAEHNEM MPaAB NOTPEOUTENEN U HaMNpPaBAATb B
opraH rocyfapCTBEHHOro HajA3opa M opraHbl MeCTHOro camMoynpaBieHuMs WMHbopMaumio o dakTtax
HapyLLeHU NpaB noTpebutenen Ans NpoBefeHMs NPOBEPKU 3TUX GAKTOB U MPUHATUSA B Cayvae UX
NoATBEPXKAEHMS Mep MO MpecevyeHUd HapylleHW npaB noTpebutenen B npepenax MOJHOMOHYUIA
YKa3aHHbIX OpraHoB, Y4acTBOBaTb B NPOBEAEHUN KCNEPTU3 NO GpaKTaM HapyLLeHUI NpaB noTpebutenen
B CBA3U C 0OpalleHMaMu notpebuteneit. MNMpu ocywecTtBNeHMn 0bLL,eCTBEHHOTO KOHTPO/1S 0OLLECTBEHHbIE
obbeamMHeHns noTpebuteneir (Mx accoumaumm, colosbl) He BrnpaBe TpeboBaTb OT W3rOTOBUTENEN
(McnonHuTENE, NPOAABLLOB, YNOAHOMOYEHHbIX OPraHU3aumii AN YNOAHOMOYEHHbIX UHAMBUAYANbHbIX
npeanpuHMMaTenei, UMNopTepoB) NpeacTaBjieHme JOKYMEHTOB (BbINOJIHEHWE AeNCTBUIN), 06A3aHHOCTb
npeacTaB/ieHns (BbINoJHEHUs) KOTOPbIX Mo TpeboBaHMIo NoTPebuTeNa He YCTAaHOB/IEHA 3aKOHOM;

(B pen. PepepansHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsaTb UHOPMALIUIO O NMpaBax NoTpebuteneit U 0 Heo6XoAUMBIX AEeUCTBUAX MO 3alluTe
3TUX NpaB, O pe3yJ/ibTaTax CPaBHUTE/NbHbIX UCCNIEN0BaHUIA KaYecTBa TOBAPOB (paboT, yCayr), a TakyKe UHYI0
UHbOpMaLuio, KoTopas 6yaeT crnocob6CTBOBaTh peannsaLum NpaB U 3aKOHHbIX MHTEPECOB NoTpebutenei.
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My6anKyemble OBLLECTBEHHBIMU 06bEAUHEHUAMU MOTpebuTenein (Ux accoumauusMu, COK3aMM)
pe3ynbTaTbl CPaBHUTENBHBIX UCCNENOBAHMIA KAaYecTBa TOBapoB (paboT, yCyr) He ABAAIOTCSA PEK/IaMO;

BHOCUTb B deflepasibHble OpraHbl WCMOJIHUTENBLHOM BAacTU, OpraHM3auun NPeaoXeHUs o
NPUHATUX MEeP MO MOBLILLEHMIO KayecTBa TOBapoB (paboT, ycayr), Mo NPUOCTaHOBAEHWIO NPOM3BOACTBA
W peannsaumm ToBapoB (BbINOAHEHUS paboT, OKa3aHWUs YCAyr), NO OT3bIBY C BHYTPEHHEro pbiHKa TOBapOB
(paboT, ycnyr), He COOTBETCTBYIOLINX MPEABABASEMbIM K HUM U YCTaHOBJ/IEHHbIM 3aKOHOAATE/IbCTBOM
Poccuiickoi desepalpmmn o TEXHUYECKOM peryanpoBaHnm 06s3atesibHbiM TpeboBaHUAM;

BHOCUTb B OpraHbl MPOKypaTypbl U dpefepasibHble OpraHbl UCMONHUTEIBHOM BAacTU MaTepualibl O
NMPUBNEYEHMM K OTBETCTBEHHOCTM JINLL, OCYLLECTBASIOWMX MPOU3BOACTBO M peanu3aluio TOBapoB
(BbINONHEHUE PabBOT, OKa3aHWE YCAYr), HE COOTBETCTBYIOLIMX MPEAbABASEMbIM K HUM 0653aT€/IbHbIM
TPebOBaHUSIM, a TaKXKe HapyllallMX MpaBa MoOTPebuTenieid, YCTaHOBJ/IEHHbIE 3aKOHAMM U MHbIMU
HOPMaTMBHbIMM NPaBOBbIMK akTaMu Poccuiickoi Peaepauuu;

obpallatbcs B OpraHbl MPOKypaTypbl C MNpocbb6aMu MNPUHECTM MNpoTecTbl O MNPU3HAHUK
HeAeNCTBUTENIbHBIMU aKTOB defiepaibHblX OPraHOB UCMOJIHUTENBLHOWN BIaCTU, aKTOB MCMOJHUTENbHbIX
opraHoB cybbektoB Poccuitckonn ®depepauym M aKTOB OpPraHOB MECTHOrO CaMOYMpaBAeHus,
NPOTUBOpPEYALLMX 3aKOHAM U UHbIM PErY/IMPYIOLLMM OTHOLLEHUS B 061aCTM 3aWuMTbl NpaB noTpebuTenein
HOPMaTMBHbLIM NPaBOBbLIM aKTaM Poccunckon Gepepaunm;
(B pepn. PepepanbHoro 3akoHa ot 08.08.2024 N 232-03)

obpalwatbcs B Cydbl C 3asBAEHMAMM B 3alUUTy MpaB MNOTPebUTENEN U 3aKOHHbIX MHTEPECOB
oTAeNbHbIX NoTpebuteneit (rpynnel noTpebuTenein, HeonpeaeieHHoOro Kpyra notpeburtenen);

y4yacTBOBaTb COBMECTHO C OpraHoM roCyAapCTBEHHOrO Haf3opa B GOPMUPOBAHUU OTKPbIThIX U
06LeA0CTYNHbIX FOCYAaPCTBEHHbIX MHGOPMALIMOHHBIX PECYPCOB B 06.1aCTU 3aLMThl NPaB NOTpebuTenen,
KayecTBa 1 6e30MacHOCTM TOBapoB (paboT, ycayr).

(ab3aL, BBepeH depepanbHbiM 3aKoHOM oT 18.07.2011 N 242-03, B pea. PepgepanbHOro 3akoHa ot
25.06.2012 N 93-03)

CraTbs 46. 3aWmMTa NpaB U 3aKOHHbIX MHTEPECOB HEONpPeAEeNIEHHOro Kpyra notpeburenei
(B peq,. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapcTBeHHOro Hajg3opa, oOpraHbl MECTHOrO CaMOYMpaB/ieHUs, OOLLECTBEHHbIe
o6beauHeHUs notpebutenein (MX accoumaumu, Co3bl) BrpaBe MNPeabsBAsTb WCKM B Cydbl O
npeKpaLLeHnn NPoTUBOMNPaBHbLIX AEUCTBUN U3roToBUTENS (MCNOAHUTENs, NpoAaBLa, YNOJAHOMOYEHHOM
opraH1saumm nam YnoJHOMOYEHHOIo UHAMBUAYANLHOIO NpeanpuHmMMaTens, UMnopTepa) B OTHOLLIEHUU
HeonpeaeneHHOro Kpyra notpeburenen.

(yacTb nepBas B pe. degepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpu yI0BNETBOPEHMM TAKOTO UCKA CyJ, 0643bIBaET NPaBOHAPYLUUTENS JOBECTU B YCTAHOB/IEHHbIN
CYZOM CPOK Yepes cpeacTBa MaccoBOM MHGpOPMaLIMKU AU UHBIM CNOcoboM [0 cBeJeHUsi noTpebutenei
pelleHue cyaa.

BcTynuBLiee B 3aKOHHYHO CUJTY PELLIEHUE CYAa O NPU3HAHUN AENCTBUIA U3rOTOBUTENS (UCMONHUTENS,
npoAaBLa,  YNoJIHOMOYEHHOM opraHusaumm WAN  YNOJIHOMOYEHHOIO WHAMBUAYASIbHOTO
npeanpuHMMaTtens, uMMoptepa) MPOTUBOMPABHbIMA B  OTHOLLUEHWM HEOMPEAEeNeHHOro  Kpyra
notpebuTtenen obssatesbHO A/ Cyja, pacCMaTPUBAIOLLErO UCK MNoTpebutens o 3awurte ero npas,
BO3HUKLLMX BCAEACTBME HACTYMJIEHUS TPaXK[AaHCKO-NPaBOBbLIX MOCAeACTBUIN AENCTBUIA U3rOTOBUTENS
(ucnonHuTens, npoaasLa, YNOAHOMOYEHHON OpraHM3aUuMM WM YNOJAHOMOYEHHOrO UHAMBUAYANbHOIO
npeanpuHUMaTens, UMMnopTepa), B 4acTM BONPOCOB, UMESIU /I MECTO TaKue AEWUCTBUS U COBEPLLEHbI n
OHM  U3roToBMTENEM  (MCMOSIHMUTENEM, MPOAABLOM, YMOJHOMOYEHHON  oOpraHuMsaumen  Uau
YMNOJIHOMOYEHHbIM UHAMBUAYAIbHBIM NPEANPUHUMATENIEM, UMIMOPTEPOM).
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OaHOBPEMEHHO C YAOBNETBOPEHMEM WCKA, MPEeAbABAEHHOrO 06LECTBEHHbIM 06beaMHEHNEM
notpebutenein (Mx accouuaumein, COH30M), OpraHamMM MECTHOrO CaMOYMpaB/ieHUss B WHTepecax
HeonpeaeneHHOro Kpyra notpebutenen, cys NPUHMMAET PeLlEHUE O BO3MELLEHMU O6LLLECTBEHHOMY
obbeauHeHNo notpebutenein (Mx accoumaumu, COl3y), opraHaM MEeCTHOro CaMOyrpaB/ieHMs BCEX
NOHECEHHbIX MO AeNly CYAEeOHbIX U3EPIKEK, a TAKXKE UHbIX BOSHUKLUMX [0 0OpallleHMs B CY, U CBSA3aHHbIX
C pacCMOTPEHMEM Aena HeoBXOANUMBIX PacXxoA0oB, B TOM YMC/IE pacXoA0B Ha NpoBeJeHMe HE3aBUCUMOM
3KCMepTMsbl B C/lydae BbISIBNEHUS B pe3ysibTaTe MNpPOBEAEHUS TaKOW 3KCMepTU3bl HapylleHUs
ob6a3aTesibHbIX TpeboBaHMi K ToBapaMm (pabotaM, ycayram).

Mpe3ngeHT
Poccuitckon ®epepaumm
b.ENIbLUNH
MockBa, lom CoBeTtoB Poccum
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